INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

e
U.S. Department
of Transportation

National Highway
Traffic Safety
Admlmstratloﬂ

P . - + a . . -
‘BOT Autb Safety Hotline' =~
Vehicle Owner's Questionnaire
To Report Vehicle Safety Defects
- 1-888-DASH-2-DOT
- (1-88§:327-4236)
-IN!"’R{Er'www.....Ja.dot.gov/hotllne

v

" FOR AGENCY USE ONLY

100148

Date Received

MAR = & 2012

06'FEB-2012

Repository D

Reference No.
- 10446779

OWIER IM‘ORMATION T

E-mail Address

Evening Telephone Number

State .

Zip.Cod

MOHNTON

The information you provide will be used to ident:fy potential safety-related defects. We may share your information with the
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VEHICLE INFORMATION
17 digit Vehice Identification Number Located at bottom of windshield on driver's side | Make Modgel - | Model Year
5NPEB4AC5CI- : HYUNDAI SONATA 2012
ate Purchased | Dealer’s Nagge and Toke (’ ) 4 Engine: Fuel Type:
ﬂl_i/_éz.ﬁw DW ﬁ?l)m/ é/ ©) 7753 @er cyinders éx
riginalbwner .| Dealer's City- - e =5 [State Zip Code - 4 9 7
Transmission Type [ET Antilock Brakeq Powertraini _ ... Mutiple Failure: ~ 1", | Incident Date(s)
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. FATLED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component, Code: 130000 VISIBILITY

Failure Mileage Failure Speed
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HEN REPOR A

- DITIONAL ITEMS TO BE
Tire Make ‘

— -Tire Model (Name or-Number) e . Tire Size (Example P215/65R15).
DOT No. (Example: DOTMAL9ABC036) | g:g;n;égg#lpment Fallure Location:
Tire Component Code Tire Failure Typé"
Aobnlommmm FAILURE
Make: aeav 7 - Date Manufactured: -t -, s 54| Model No. /Name.
Seat Type: Installation System:

Child Scat Component Code Faiied Part:

APPI.ICABLE INCIDENT IN’ORMATION

(Please descri 14 jf s) Fail s), Crash(es): ),.)
Crash Fire : Number of Persons Iniured i Number of Deaths | Reported to Police *
[Cyes [Xino | [Dyes [X] No N :

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2012 HYUNDAI SONATA. THE CONTACT STATED THAT THE WINDSHIELD WAS DISTORTED AND THE VIEW WAS NOT
CLEAR. THE VEHICLE WAS TAKEN TO THE DEALER WHERE THE DEALER REPLACED THE WINDSHIELD BUT THE FAILURE WAS NOT CORRECTED,
) THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS 67,880"AND THE CURRENT MILEAGE WAS-$+66;000"

i S 67 MiLES QWM(LF/

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation ag a turer, your r
or a statistical summary thereof, may be used in support of the agency's action,
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