INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

From: Wells, Cynthia CTR (NHTSA)

To: Fogle, Brenda CTR (NHTSA)

Subject: FW: recall comlpaint eq-]_()446]_()1-8931
Date: Tuesday, March 13, 2012 9:44:05 AM

Report Vehicle Safety Defects!

www.safercar.gov

From: Williams, Maritza CTR (NHTSA) On Behalf Of DataQuality, DataQuality (NHTSA)
Sent: Tuesday, March 13, 2012 9:39 AM

To: Wells, Cynthia CTR (NHTSA)

Subject: FW: recall comlpaint

# 10446101, without a questionnaire.

From:

Sent: Tuesday, March 13, 2012 12:28 AM
To: DataQuality, DataQuality (NHTSA)
Subject: recall comlpaint

Hi this e-mail is in reference to claim # 10446101. My name ism. | have a
2002 Oldsmobile Aurora. The fuel pressure sensor has gone bad. I checked on line for any
recalls for this issue. The dealer did do a recall on the v8 model of my car but not the v6
which is what I have. | contacted the dealer anyway and described the issue to him. I told
him that every time | remove my gas cap to refuel my car lets out a hissing sound like it
has a lot of air inside and while refueling the gas will splash out from the fueling hole. The
person at GMAC repair service told me that the pressure sensor was bad and needed to be
replaced but they would have to replace the entire unit not just the sensor. | asked him about
the recall and he checked my VIN and told me my car didn't fall under the recall list. I dont
understand why they would recall one model and not the other the only difference between
the two is the engine size.


Brenda.Fogle
FOIA B6
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