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NHTSA
Washington, DC 20777-9392

RE: 2010 Mini Cooper S

vin #WMWMF7C55ATAN

Ref #10445900
Summary of Complaint

“We purchased our Mini in August of 2010. By January 2011, the car had about
18,000 miles. It had begun to run rough, with a tendency to stall, and the check
engine light came on. We took it to Mini of Ontario for service January 27, 2012.

The service department scoped the vehicle and noted several misfires. Our service
adviser, Paul Surface, informed us that the engine had severe carbon build-up. He
informed us that the technician would have to remove the intake manifold and blow
the inside of the engine out using cru he d walnut shells and a blower. The timing
chain tensioner was leaking and had to be repaired. All the repairs were completed
on warranty. The service departmen} negded over a day to complete the repairs.

Paul informed us that the carbon build-up was caused by the design of the direct
injection fuel injection system and “bad gas.” He recommended that we use Chevron
Premium with Techron. Ilet him know that probably 95% of the fuel used in our
Mini was in fact the Chevron product. He informed us that there was really nothing
else we could do to prevent the problem, other than possibly use a fuel additive
every 3000 miles or so. But he also s lated that even the additive would not be able
to prevent all build-up in every part of the engine, and that the carbon build-up issue
would no doubt happen again.

He told us that out-of-warranty, the repair would have been over $600.00. 1did
some research on the Internet and found that the carbon issue is a common
problem, and has been around since ;lt least the 2007 model year, when Mini
introduced the redesign.

I contacted Mini/BMW by telephone #nd requested that they repurchase my vehicle.
They declined. 1have attached correspondence with Mini/BMW on that issue.

It seems to me that the carbon build-tip is<ue should be a subject of recall. BMW
needs to come up with a redesign/repair that will permanently fix the problem.
Consumers deserve an automobile that will not begin stalling out every 18K miles



for no reason other that the engine’s inability to burn gasoline effectively. Engine
stalling constitutes a serious safety issue.

Also of concern in the timing chain failure. Paul, the service writer, gave us the
impression that the loosening of the timing chain tensioner is a systemic problem. If
the timing chain were to come loose, there would be a catastrophic engine failure.

[ believe that the NHTSA should investigate both the carbon build-up and timing
chain issues. Mini/BMW should be required to issue recalls on both issues and solve
the problems, so the consumers who have purchased their products can drive the
vehicles and not worry about unexpected and expensive failures

By the way, we traded-in our Mini on a Honda about a week after we became aware
of the problems. We had been loyal Mini owners, beginning in 2002, but require
vehicles we can depend on.

Sinc
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ioihi.makﬁminiusa.com

Dear Sophy:

Thank you for your prompt response to my request. - However, your response to decline my request for repurchase
was the response I expected. I have experience as a Lemon Law arbitrator in California, and am aware of the
requirements under the law for a repurchase. Apparently, doing what is right, is not something that is a part of
the BMW/Mini culture.

We have already traded our Mini for a new, 2012 Honda Fit. We expect the Honda to provide the reliable type of
service that we had expected from our Mini Cooper S.

The 2010 Mini with the carbon build-up and timing chain tensioner failure was our third Mini. We had previously
owned a 2002 Base and a 2007 S hatchback with manual transmission. Both cars were driven low miles. We really
loved those cars, as well as the 2010. We had supported the Mini brand for some ten years and several Mini
purchases by others were a direct result of our input. However, the engine problems we experienced with our
2010 has put us off both the Mini brand, and BMW.

We find it very disturbing that the carbon build-up problem, which has been around since at least 2007, has not
been addressed in an effective way by BMW. Based on my research and the comments by the Mini service
personnel, it is clear to me that rather that redesign the fuel injection system immediately, BMW chose to repair
the problem on warranty with the walnut shell blowf:rs, and after warranty, let the owners fend for themselves and
pay the bill. Undoubtedly, some sort of cost/benefit analysis was involved.

I find it incredulous that a vehicle with only 18,000 miles would require such a major and costly repair. Further,
we used Chevron Premium, with Techron, the highest rated, so called "top tier" fuel, in our Mini. Your Mini service
representative stated that Chevron was the best fuél available. The rep further stated that the 2012 model had
been "fixed", but he could not say for sure, or what had been changed.

My final comment is that the most effective advertising is "word-of-mouth." Just as our past comments about the
Mini brand resulted in Mini purchases, so will our fi re comments prevent and stop future Mini purchases.
Unfortunately, the short-sighted approach is the path that BMW/Mini has chosen.

Sincerely,

From: sophy.mak@miniusa.com
To

Damz 20:41;
Subject: MINI Response t 12-

2010 MINI Cooper S. VI
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