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I was reminded, however, that something similar happened in 2007 with this vehicle at the
same car wash. For that reason, I believe the incident should be brought to your attention.

Please note that my earlier letters said this incident occurred Saturday morning
December 31, 2011. T now believe it was the previous moming, December 30, 2011.

Enclosures



_ St. Louis Missouri-

January 5, 2012

Jaguar Land Rover North America, LLC
Attention: Customer Relations

555 MacArthur Blvd.

Mahwah, NJ 07430

Re: 2001 Land Rover Discovery I1
VIN SALTWI12411A

COPY

Dear Sir:

_ We purchased the above-referenced Land Rover Discovery as a new vehicle from
Plaza Motors in St. Louis more than 10 years ago. It has about 106,000 miles. On Saturday,
December 31, 2011, I took the car to a car wash. As it exited the car wash tunnel, an
employee got behind the wheel and started the truck, which then drove into the back of
another customer’s BMW. There was-considerable damage to the right front part of our
vehicle including the bumper, headlight, fog light, hood and fender. Our understanding is
that it will be a very expensive repair.

The car wash employee said that there was a sudden, unanticipated acceleration.
According to my understanding, the truck was in neutral as it was pulled through the car
wash tunnel. Upon its exit, the attendant started the engine while in neutral, put the
transmission into drive and the vehicle took off. The manager of the car wash told me that
this had happened at least once before at the car wash with a Land Rover Discovery. He
showed me a vehicle alert from a car wash trade group about recalls of model year 2002
Land Rover Discovery II models because of sudden unintended accelera’aon Today he
called to say the car wash would refuse to wash that vehicle again.

Ispenta little time on the internet and saw a reference to NHTSA Campaign number
03V028000 applicable to Land Rover Discovery II model years 1999-2001. That described
how the accelerator cable can become kinked during vehicle assembly resulting in chafing
of the cable; continued chafing can lead to breakage of interior cable strands resulting in the




















