INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)
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TOWN & COUNTRY TOWING
P.O. Box 1032

WILDOMAR.CA 92595
951-674-9891

DATE i}
T g T
NAME il &
STREET
LEGAL OWNER REQUESTED BY
[ TYEAR AND MAKE - MODEL COLOR LICENSENG. - |
D7 N A /7./'/r/tuo~ “p /c_,f; Vv
[T~ PURGHASE ORDERNQ. - |- REPAIRORDERNO: = - i ~ VN
B ' - %wz‘iL.z olele
B j 7 g {7 VEHICLE . 4
LOCATION OF PICKUP_ - €. 57 i z(,' FEE MILEAGE /-
’ /
TAKEN TO // ) { l/ arelied yer
ADDITIONAL TOWING o
EXTRA LABOR
STORAGE FROM ‘ L1 : oG e
NUMBERDAYS .~ @ DAY ©LEN. T
FnomrowE] : REARTowE] ruateeo [ LABOR "
L MILEAGE :
TIME OUT, " ,' ,( ( ENDING ADOLTOWING
-y MILEAGE . e
mwen - F2CE? | st ‘_STORAGE
C I i . ‘/ 27 PRt S PN S
TIvE h mies Do foe T wieee ¢
INVOICE NO. . ’ —y | &
DRIVER Z~-* onmce PAYOUT
367390 rauckno, 7 C (7L
CERTIFY T M N
FY THAT) AM LEGALLY AUTHORIZED GATE_
- TOTAL 7
CHECK NO. ©C | CASH | CMG
SIGNED
RELEASED B

NOT RESPONSIBLE FCR LOSS OR DAMAGE TO CARS OR ARTICLES LEFT IN CARS

1N CASE OF FIRE. THEFT OR ANY OTHER CAUSE BEYOND QUR CONTROL.
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BAR # . 3D217010

_RECOMMENDED SERVICES
BGF OPERATIQNIGE: e

e b——
RO

1 g ;

{909) 676-6601 » Fax (309) 69-1-1826

41895 Motor Car Parkway « Temecula, CA 92591

PN CAUUB243833872

SE

05/03/04

RVICE HISTORY RECOMMENDATIONS

TSN
1SN
1SN

344 OPERATIONBES

IZCKRECALLS
%gDECL INEM

cH
DECLINED MAINTENANCE
SPECTAL OPER CODES

ECK

RECALLS

SATESPERDUN NU.

1N4BL11D92C

FEMOVED
PARTS WiLL
2E QISCARCED
UNLESS
OTHERWISE
SPECIF'ED

LAKE ELSINORE, CA
s [
s

RVICE

STATE REGH AF217010

07 /NTSSAN/ALTIMA

PROCUCTCH DATE

STOCK 0.

LICEHSE 2O 32‘230657

SERVICE CONTRACT

49022

CELIVERY CATE

DELIVERY SILES

TELLING DEALERNO | A O.0ATE

01/23/14

STLVER/

CONMTRACT 1O,

EXPIRATION OATE

EAPNATNICN WILES r§62§

PS.

TURBO Nﬁz AIRvNO Y TP[ARS

166,034

891

ACVISOR

CHRISTIAN PINAGLIA

0Tf’ﬂ'ﬁﬁmﬂﬁ7*ﬁ?1‘?° 07:00pm

PRIORITY

.KO!NTMENT
‘tea

RIS  B L

ORIGINAL CUSTOMER ESTIMATE:

LABOR RATE

R

TOTAL

X

| reroby authorize thg ranuic work therein set faith 1o b2 doce by yow, tagetrer vt the fleen.sring by you of Ine recHssary paris and otter
matanial ot such repare and agraer that you are net msponsitile for any delays causad by unav ulatibly Of delayed avalabikly of Ditls of materal
for any reason; that you resthar assume or authorize any othar parson 1o assume for you any flatility 1n conrecticn with such aeair that g
shall not ba ruspensitia for loss or damage 1o the atove vahicla, oc articles Igit tharain; i case of firg, (:eft of oihar causa bayond your contiol.
that an axprass mochamc's lian @ haraby acknowledged on tha abovo vehicls 10 secure the amount of (3pairs themlo; NIt your ampicynes
may oparate the abova venicle on sireats, highways or clsewhara for the purpose of lesiing Aand/or inspocting such vahcle

120.00

COMMENTS :
951-678-0543

C 15NIZ

C 55NIZZTIREPRESS

a0

PAGE 1 OF 1

SPECIAL OPER CODES

CUSTOMER STATES VEHICLE WAS IN MOTION AT 40MPH AND DROPPED
DOWN TO IDLE SPEED AND VEHICLE WOULD NOT GO,ATTEMPTED TO
DRIVE ONTO FLATBED AND VEHICLE JERKED.DIAGNOSE AND ADVISE.

SET TIRE PRESSURE

WE HAVE SET ALL TIRE PRESSURE TO
RIGHT FRONT.............LEFT FRONT.............
RIGHT REAR............LEFT REAR..c...oeen....

CUSTOMER COPY

SERVICE HOURS:

MONDAY THRU FRIDAY

7:00 AM TO 7:00 PM

SATURDAY 8:00 AM TO 5:00 PM
MAJOR o ™ g
creoiT cAros [ATM] ¢
ARE THESE: L
ORIHMAL FEVISED ATHTONA
ESUMAIE § CSOUATE § ST
i EASGN T T T e T e
e
AUTHOMZED 0 renson T owE e
e 0 pruone e
ESTHATES D0 HOT 210 HEVISED ACOITGHAL -
NCLUDE SALES TAX ESTOMATE $ costs

REASON

leonmGreo

AUTHCMZED
ar

(] irensun

{3 e

NE

Hy
WT_ UatE ]’ TaEe

IMPORTANT; REMOVE ALL PERSONAL PROPERTY AND VALUABLES
FRCM (OUR VEHICLE. WE DO NQT ASSUME RESPOMSIBILITY FOR
LOSS OR DAMAGE FOR ARTICLES LEFT IN YOUR VEHICLE.

TEARDOWN ESTIMATE: | UNDERSTAND THAT MY VEHICIE WILL fIE
NEASSEMBLED WITHIN . DAYS OF [HE DATE SHCWN ABOVE IF |
CHOGSE HOT TO AUTHORIZE THE SERVICES RECOMMIENTED.

AUTHCRIZEDBY ___ oo DATE __ __ _TIME .. . .
VSUAL DAMAGE
AF ! AR
B
N.’(.:C . . ...;..( }l. ? R
\F LR

223657



EPA # CAD982485872

BAR # ARD217010 e \\ o
. COUN Y
. Sl
e A ﬂ‘ S
(951) 676-6601 * Fax (951) 694-1826
41895 Motor Car Parkway ¢ Temecula, CA 92591
CUSTCMER 4O, ALVIST}'E TAG NO NVOICE PATE NVCICE 2O
49022 CHRISTIAN PINAGLIA 891 3023 01/24/12 |NICS223657
LABCR RATE LICENSE MO, VR EAGE COLCR STCCK NO. T
166,034/ SILVER/

YEAR 7 MAKE / MODEL CELIVERY DATE LELIVERY MiLES
02/NISSAN/ALTIMA

PRODUCTION LATE

LAKE ELSINORE, CA VEHICLE 1D NO. SELLNG DEALEA NO.
1N48L11092C_
FT.E NO POY R. Q. DATE
01/23/12
COMMENTS
MO: 166034
--------------------------------------------------------------------------------- FOR YOUR CONVENIENCE
LABOR - « « - « =« === e = e s s nameame e eeaetateataaasasaesaeetas s s ittt .
1 15N1Z SPECIAL QPER CODES TECH(S) : 214 120.00 SERVICE DEPT. HOURS:
CUSTOMER STATES VEHICLE WAS IN MOTION AT 40MPH AND DROPPED MONDAY - FRIDAY
DOWN TO IDLE SPEED AND VEHICLE WOULD NOT GO,ATTEMPTED TQ 7:00 AM - 7:00 PM
DRIVE ONTO FLATBED AND VEHICLE JERKED.DIAGNOSE AND ADVISE. SATURDAY
DROVE VEHICLE AND WAS ABLE TO DUPLICATE COMPLAINT.FOUND 7,00 AM - 5:00 PM
T O o - T0kS TRCREASE WHEN PROBLEN S
DOES NOT OCCUR,ACCELERATOR PEDAL VOLTAGE DOES INCREASE PARTS DEPT. HOURS:
WHEN PRCBLEM OCCURS. MONDAY - FRIDAY
SUGGEST REPLACING TRANSMISSION ASSEMBLY DUE TO SOLENOID 8:00 AM - 8:00 PM
FAILURE,SPOKE TO TECH LINE AND THEY HAVE AGGREED WITH o :
THE DIAGNOSIS.ADVISED CUSTOMER COST IS $3680.00 SATURDAY
CUSTOMER HAS DECLINED. 7:00 AM - 5:00 PM
JOBH 1 TOTALS-----cvvnvrrceoneomnnssasesassnenoeaconeonsoonsossannnnnesns
LABOR 120.00 | 11yis FORM IS AN ITEMIZED LIST OF
JOB# 1 JOURNAL PREFIX NICS JOB# 1 TOTAL 120.00 | REPAIRS AND IS PART OF A REPAIR
JOB# 2 CHARGEST ................................................................................ ORDER. THIS REPAIR ORDER CON-
LABOR - - - =« s s = =4 # 4 e st me s eaesaemsae e mme s e et e s e e e et et e s enaas TINUATION IS SUBJECT TO ALL THE
J# 2 55NIZZTIREPRESS SET TIRE PRESSURE TECH(S):214 0.00 | CONDITIONS OF THE ORIGINAL
NE. HAVE SET ALL TIRE PRESSURE TQ REPAIR ORDER.
RIGHT FRONT... o\ ieesnns LEFT FRONT....cevvnnnn.
RIGHTREAR LEFT REAR. .cvvvvrnaneans Your labor charges are predetermined
""""""""""""" by the type of work that you request.
; g i ; . - Thus, these charges may not reflect
of  icsaexees ) R i actual time expended in repairing or ser-
90 J0BF 2 TOTALS---cnvnmvmremmmmamnnnnens COUURDVID AT S SO SUUUII vicing your vehicle. Most vehicles are
3 ' ) serviced by a team of technicians, which
g JOB# 2 JOURNAL PREFIX NICS JOB# 2 TOTAL 0.00 | aximizes the speed and efficiency with
g ESTISATE ............................................................................ which we may make repairs and return
3 CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
3 ORIGINAL ESTIMATE OF  $120.00 (+TAX) your vehicle back to you. |
...................................................................... We appreciate your business!
2 NOTICE TO CONSUMER: PLEASE
i READ IMPORTANT WARRANTY
8 INFORMATION ON BACK.
:: ‘j/z’ang (you.
3
For Ufour
2
2 Patrona
" PAGE t OF 2 CUSTOMER COPY {CONTINUED ON NEXT PAGE]  03:.07pm 9E




-

SERVICE-COMM

01/23/12 12:37:19
PRIMARY DATA NMC MODEL: (59L2 VIN: 1H43L11DG.L
CZORLTIMA 2.I 3% ADTCOMATIC  EMISSIONS CERTIFICATION: 50 STAT

Ui RMoaldis tee O

2 PLANT: SMYRNA, TN.

MANUFACTURE DATE: 05/21/52
IN-SERVICE DATE: 03/01/(2 RETAIL DATE: 0§/01/02
PDI DATE: 07/03/G2 SELLING DEALER: HUNTINGTON BEACH NIS
HUNT INGTON BEACH CA
——————————————————————— VIN WARRANTY EXCLUSIONS ON PNC=========mmmmo e e
PNC =-==--=—-m- DESCRIPTION-=-=====-=~-~ o DESCRIPTION----—==~

N PHNT WARRANTY EXTLUSIONS

NO OUTSTANDING CAMPAIGNS

NO TONTRACTS ZXIST
ENTER = CONTINUE N = NEXT VEHICLE M = RETURN TO SERVICE-COMM MENU =>

o






BAR # ARD217010 \ ' EPA # CAD982435872
Voo
i e ( YUY

(951) 876-6601 » Fax (951) 694-1826
41895 Motor Car Parkway ¢ Temecula, CA 92591

CUSTCMER MO, ACVISCR TAG NO. INVOICE CATE NOICE M
49022 CHRISTIAN PINAGLIA 891 3023 01/24/12 |NICS223657
LABOR RATE LICENSE NO. MILEAGE COLCR SIOCK 'O )
166,034 SILVER/
YEAR | MAKE | MOOEL CELIVERY DATE DELIVERY \WLES
02/NISSAN/ALTIMA
LAKE ELSINORE' CA VEHICLE t D. NO. SELLING CEALER 5O, PRODUCTION CATE
F T E NO. PO.NO. RO(‘AYi
01/23/12
RE COMMENTS
(7 K R e R R R FOR YOUR CONVENIENCE
BECAUSE OF THE LAWS DEALING WITH HAZARDOUS WASTE DISPOSAL & TOTAL LABOR. ... 120.00 .
THE COSTS INCURRED TO DISPOSE OF THESE PRODUCTS IT IS NEC. TOTAL PARTS. . .. 0.00 SERVICE DEPT. HOURS:
TO PASS THESE COSTS TO YOU OUR CUSTOMER. WE DISPOSE OF OIL & TOTAL SUBLET. .. 0.00 MONDAY - FRIDAY
OIL FILTERS.ANTI FREEZE, BRAKE FLUID AND FREON. AS YOU WILL TOTAL G.0.G. ... 0.00 7:00 AM - 7:00 PM
SEE ABOVE WE ARE IDENTIFYING THESE CHARGES FOR YOUR BENEFIT. TOTAL MISC CHG. 0.00 SATURDAY
WE OPERATE UNDER FEDERAL HAZARDOUS WASTE ID# CADI82485872 TOTAL MISC DISC 0.00 e
CKNOWLDEGE NOTICE AND ORAL APPROVAL OF AN INCREASE IN THE TOTAL TAX...... 0.00 o
I ACKNOWLDEGE NOTICE AND ORAL APPROVAL OF AN INCREASE IN THE 7" ..l
ORIGINAL ESTIMATED PRICE. TOTAL INVOICE $ 120.00 PARTS DEPT. HOURS:
MONDAY - FRIDAY
YOU ARE RESPONSIBLE FOR THE REPAIR CHARGES TO YOUR VEHICLE 500 AM - 6:00 P
AS ITEMIZED ON THIS INVOICE. ANY BILLING TO A THIRD PARTY A

IS DONE AS A COURTESY ONLY.
WE AT QUALITY NISSAN THANK YOU FOR YOUR BUSINESS

7:00 AM - 5:00 PM

THIS FORM IS AN ITEMIZED LIST OF
——CUSTOMER STGNATURE REPAIRS AND IS PART OF A REPAIR

: ORDER. THIS REPAIR ORDER CON-
TINUATION IS SUBJECT TO ALL THE
CONDITIONS OF THE ORIGINAL
REPAIR ORDER.

Your fabor charges are predeterminad

by the type of work that you request,

N ST . Thus, these charges may not reflect

e ) 1 o o actual time expended in repairing or ser-

\ j “ ,,/ J vicing your vehicle. Most vehicles are

serviced by a team of technicians, which

maximizes the speed and efficiency with

which we may make repairs and return
your vehicle back to you.

We appreciate your businessi

w

NOTICE TO CONSUMER: PLEASE
READ IMPORTANT WARRANTY
INFORMATION ON BACK.

Thank You
<_7o'z (youz

fpaéwna_c]e:

{
i
:
i
H
}
2
?
2
i
P
3
3
H

PAGE2CF 2 CUSTOMER COPY [ END OF INVOICE ] 03:07pm







VIODUAL vVanivula

HMOTT L\ 11NV

il Vel

Dealer Name:

Yr./Make/Model:

L

’X; Technician: .~ ______ Date:

HatTagh: fo. 5 .

I - o) )

(1" SR ENANE O ¢
¥/ FUTURE ATTENTION NEEDED .
[ARIENTIONIREQUIRE fl ’-”?'“"

i ‘\l[l UEDIAT

Check Condition of Battery (Storage Capacity Test)

Factory Spec Cold

E] ) Cranking Amps

Pass Recharge Retest Fail Actual Cold
Cranking Amps

Customer Name: ’
Mileage: L. . M VIN:
‘ { “‘{5\11’/'\1 L_i\(‘ P
SR FUTURE ATTENTION NEEDED ‘ R
[N mhli‘i ‘i H\‘\l? 'T“rﬁ(m:irli SRR
2 EXTERIORK:: i
(] l =4 Head L.gms/rau Lights / Turn Signals / Brake nghts/
4/ - . § Hazard Warning Lights / Exterior Lamps / License plate Lights
!/ P 1 Windshield Washer Spray / Wiper Operation / Wiper Blades
f:/ l Windshield Condition (Inspect for Cracks, Chips, or Pitting)
o : i
-1{/ / i 4 Mirrors / Glass
i S/ ; Parking Brake Adjustment
-":/ § Horn Operation
'f/ J 1 Fuel Tank Cap Gasket
: - Air Conditioning Filter (if equipped) /)
,su E: N
l 1 Clutch Operation (if equipped)
-1, " Back-up Lights Loft/ Right
P | Dash Warning Lights
e s
i 4 1 carpet/ Upholstery / Floor Mats
.‘1 / ! Shock Absorbers / Suspension / Struts
) 1" = =4 Slearing Gear Box/ Linkage and Boots / Ball Joints / Dust
L Pt W Covers
§ / : Muffler / Exhaust Pipes / Mountings / Catalytic Converter
3 pz ;! Engine Oil and/or Fluid Leaks
o e
-i 7 1, Brake Lines / Hoses / Parking Brake Cable
i; ¢ =Y Drive Shaft Boots / Constant Velocity Boots / U-joints /
. : Transmission Linkage (if equipped)
,! e : Transmission / Differential / Transfer Case (Check Fluid
’ . . Level, Fluid Condition and Fluid Leaks)
g /4 Fiel Lines.and Connections / Fuel Tank Band / Fuel Tank
_;1_/ : I Vagor Vent Systems Hoses: . .
3 Ve Inspect Nuts and Bolits on Body Chassis
DER HOOD
- g™=q Fluid Levels: Qil / Coolant / Battery / Power Steenng / Braks
{_ : 4" 3 Fluid / Washer / Automatic Transmission P
e o=yt
P Engine Air Filter teek
S ? .
’ e v k Drive Belts (condition and adjustment)
ol f

Cooling System Hoses / Heater Hoses / Air Conditioning
Hoses and Connections

BRAKE AND TIRE
Measurement taken before rotation Yes / No
Left Front _Right Front
P | 3 Brake Lming_‘_____ . | 'y Brake LmanJ O mm
kg % Tire Tread 32nds || A Tie Tread‘F__ 32nds
E | 3 Wear Pattern || B Wear Patter,

Tire Pressure PSL’-(T
Before After

A _ A Rotor/Drum

Tire Pressure PSI ?
Before After » <

; - 77
‘A1 A Rotor/Drum

| Alignment Check Needed | Wheet Batance Needed

Left Rear = AN __Right Rear
\
1 ™ Brake Lining %. m M Brake Lining(;___ mm
1 3 Tire Tread 32nds {} % W Tire Tread 32nds

b | A Waar Pattern
Tire Pressure P

P | A Wear Pattern
Tire Pressure PSI

Before After Before After _} £
41 A Rotor/Orum”’ - A1 A Rotor/Drum
D Brake Inspection Not Performed This Visit ‘

PRIOR BODY DAMAGE

AR
===

I ————————

7/
CUSTOMER ACKNOWLEDGEMENT

X -
ADVISOR .~/

Radiator Core / Air Conditioning Condenser (if equipped)

Coolant Recovery Raservoir Fluid Level / Condition

Clutch Reservoir Fluid / Condition (as equii)bed)

CATM S AQ. 7T o VI &1 TEQNATIUE 4 IQCE » NANER TOW | EREE (O ALIE) 1AM ILLAIRE « (OHITSINE S a1 £} 14009987274

R adatetatkd












L"

4%

t95 1) H490-

MOTOR HOMES + LOCK-OUT
LOCAL & LONG DISTANCE:
OFF-ROAD RECOVERY:
FLAT TIRE CHANGES:
EXTRA CAB TRUCKS.

£ \4




TOWN & COUNTRY TOWING
P.O. Box 1032
WILDOMAR,CA 92595
951-674-9891

DATE IN
NAME
STREET
arv) L\/}\ Oy
LEGALOWNER RequesTeEo BY R

S YEARANDMAKE: = - L LT T MOBEL [ . COLOR. .~ ’
‘,\ NSO mh e Saluew

| . PURCHASE ORDER NO. - .= .. REPAIR ORDER NO:* : o i ; '
| T -

Loc.mov OF PCKUP Ry \ W ,\& XU (\\\\ \‘\'J\L\\‘)“( % - | Wit bace \(L\OQL\'I
TAKEN ro &-\\X(,q_,\ \,«L ‘r\\x\’o \\\\L\\Q Ut »\ \\S)\ﬂ\\&. OAEY

ADDITIONALTOWING. .~~~ A A R T

-

/

EXTRALABOR.

\l\ (_\ Upan request, you are entitled ]
NG OV Y . toreceive acopy ofthe
LSk ,
L T L Towing Fees and Access Notice"
PN — —d
STORAGEFROM.. . 10 e ‘;i,fpvyw_' : V\)U
NUMBERDAYS. . . - @ DAY b uen ;
FRONTI‘OWD  reartow(] Fwaeo[‘_l CLABORY
) \Z' MILEAGE SRR
TIME 0UT ENDING | o0t Towtig* %
LO Q’l MILEAGE - : g
TIMEIN - START g .| STORAGE . {*\\J
ME. 'MtLes Q- 6; |- MILEAGE. | R
INVOICEND, ™ 0 RN R AT i
DRIVER: \}) \.‘ Ll i
8] 638 _TRUCKNO. - C- \q 3
I, THEUN ’ Ll
AND ENT : R N
ANDALL Tt TOTAL ‘c ;,‘ L
: s . ‘bim"ﬁﬁﬁ. = \c’c(c,\iﬂ“‘M‘

SIGNED.

. RELEASED @

NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS OR ARTICLES LEFT IN CARS
_IN.CASE OF FIRE, THEFT OR ANY OTHER CAUSE BEYOND OUR CONTROL. : :
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Page L of' 1

ENTERPRISE RENT-A-CAR COMPANY OF LOS ANGELES, 26673 YNEZ RD, TEMECULA, CA 925914626 (951) 587-0303

RENTAL AGREEMENT REF#

96997

DATE & TIME OUT
01/23/2012 01:56 PM
DATE & TIME IN
02/06/2012 01:09 PM

BILLING CYCLE
24-HOUR

VEH #3 2012 BUI L2
VIN# 56AKRCED9C“
LIC A

MILES DRIVEN 719

VEH #2 2011 CADI
VIN# lGGKHSEG?BUlM
LIC#
MILES ORIVEN

VEH #1 2012 JEEP“ARZ
VIN# LC4RIEAG7CC

LIC#

MILES DRIVEN 243

185

CLAIM INFO

CUSTOMER PAY

TYPE CAR: ALTIMA

SHOP: QUALITY NISSAN OF
TEMECULA

PHONE: (909) 676-6601
ATTN: CHRISTIAN

2/6/2012

23XCWL

SUMMARY OF CHARGES

¥, q

Charge Description Date Quantity Per Rate Total
TIME & DISTANCE 01/23-01/25 2 DAY $55.99 $111.98
TIME & DISTANCE 01/25 - 02/06 12 DAY $40.00 $480.00
REFUELING CHARGE 01/23 - 02/06 $0.00
Subtotal: $591.98
Miscellaneous Charges/Refunds -
GASOLINE REFUND. /@o;
Taxes & Surcharges
VLF RECOVERY 01/23 - 01/26 3 DAY 30.56 $1.68
SALES TAX 01/23 - 02/06 7.75% $45.88
VLF RECOVERY 01/26 - 01/28 2 DAY $0.60 $1.20
VLF RECOVERY 01/28 - 02/06 9 DAY $0.53 $4.77
Total Charges: $625.51
Total Amount Due $0.00

PAYMENT INFORMATION
AMOUNT PAID TYPE
$625.51 Visa

CREDIT CA BER
XXXXXXXXXXX PENDING









