INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)


peggy.evans
FOIA B6











| BRIEFLY DESCRIBE YOUR COMPLAINT %««J/ WMM»M a,{,izv Mu..«? )
prbrves & potlea b 77"‘1 /W"'/w/&«”‘ bl il o Lt
M O A MM MM PV M
W 33 mM/m/}, WM@W Wanor) Lot
WVt pom o’ o]

7¢¢/,,,M~_auv sofpy S pon H02 G705 2 oLe_of ?/;/, - 50 e.a,éz.,.,c

M—»o«Z sz }—W—}ﬁw ‘e (V\'-ZL«/ CAA/
WHAT F RM OF RELIEF ARE YOU SEEKING? (e.g., exchange, re

-f’, W/‘Wafw ﬂkow e }““"‘”‘/ st N B
WHO REFE]% YOU L0 THIS OFFICE? YR 0#‘4& S W‘f St

mﬂ‘?fxf:“ v/ W}q—uu/ ol apbecdd fé'wym%

READ THE FOLLOWING BEFORE SIGNING BELOW

PLEASE ATTACH TO THIS FORM PHOTOCOPIES of any papers involved (conlracts warranties, bills received, canceled checks,
comrespondence, ¢tc.). DO NOT SEND ORIGINALS.

NOTE: In order to resolve your complaint, we may send a copy of this form to the person or firm about whom you are complaining,.
In filing this complaint, ] understand that the Attorney General is not my private attorney, but represents the public in enforcing laws designed
to protect the public from misleading or unlawful business practices, Ialso understand that if | have any questions concerningmy legal rights
or responsibilities, I should contact a private attorney. I have no objection to the contents of this complaint being forwarded to the business
or person the complaint is directed against. The above complaint is true and accurate to the best of my knowledge.

I also understand that any false statements made in this complaint are punishable as a Class A Misdemeanor under Section 175.30 and/or
Section 210.45 of the Penal Law.

Signature:

0 A
Date: /,/ ?,/; /

HAVE YOU ENCLOSED COPIES OF IMPORTANT PAPERS?

Return to: Office of the Attorney General
Bureau of Consumer Frauds and Protection
300 Motor Parkway, Suite 205
Hauppauge, NY 11788-5127




AL CONLON AUTOMOTIVE ' Invoice
1150 NORTH BROADWAY CORNER OF BOUNDARY AV. .
NORTH MASSAPEQUA, NY 11758

(5'16) 293-0654 Fax (516)293-0749 Reg # 1302141 fy te
Customer #
M : 79328

Home [
Vehicle 20 YOTA CAMRY LE
FARMINGDALE, NY [ | Pt kﬁ——g———

78168
08/12/2011

vin # 471830 15U | EGING
Mileage In 33,101 Mileage Out 33,103
Services R . —
| REFERT s 5 .1 HOURS: TECH:|: ..~ PRICE
CcuUs 1,y CUSTOMER INSTRUCTIONS / CUSTOMER STATES,,,, DLZ
STEERING NOISE, OIL, COOLANT & TIRE SERVICES.
VA VERBAL AUTHORIZATiON BY: MRS, DLZ
TIME: 3:20 PM MANNER AUTHORIZATION WAS GIVEN: PHONE
LOF OIL CHANGE, LUBE ALL GREASE FITTINGS. CHANGE OIL & DLZ 34.95
FILTER.
e SAVE 5 OF THESE OIL CHANGE RECEIPTS & GET THE NEXT OIL
CHANGE __FREE___ :
LOFF THIS 1S YOUR FREE OIL CHANGE ! DLZ -34.95

THANK YOU FOR ALLOWING ME TO BE YOUR FAMILY'S
MECHANIC!

THANK YOU FOR YOUR TRUST !

RR LOCATE NOISE. DLZ

LUBE STEERING COLUMN & SHAFT. (INTERIOR)

LABOR TO REMOVE & REPLACE LISTED PARTS.
ROAD TEST...VERIFY REPAIR, ;

ROT ROTATE TIRES AND RESET AIR PRESSURE,

WHELL KEY IS IN THE BAG ON THE RIGHT FRONT SEAT.

WA4 FOUR WHEEL ALIGNMENT - DLZ 109.00
INCLUDES FOUR WHEEL COMPUTERIZFD ALIGNMENT AND
ADJUSTMENT OF WHEELS TO MANUFACTURER SPEC'S. CHECK
SUSPENSION, TIRE WEAR AND AIR PRESSURE. ROAD TESTED
——E—

VEHICLE.
CSSF COOLING SYSTEM "SUPER FLUSH" SERVICE. DLZ 89.95
33/
CLEAN & BACKFLUSH ENTIRE COOLING SYSTEM. -
Parts -
IREFERE DESCRIPTION -

45220-33270 |NEW [VTERMEDIATE ST ERING SHAFI‘ ASSE‘VIBLY .

<5
W @M 39 — 49 c@r/» 24380

AutoTraker® Copyright© 1968-2008 Autotmker, Inc K@-w - ‘ 3 ( - 2 f? i ,M

bttt by~ (oo Jorgota)










@ TOYOTA 1-$B-0296-08

Steering Intermediate Shaft Noise

September 16, 2008

Page 2 of 6

Warranty Information

OP CODE MODEL DESCRIPTION TIME OFP T4 T2
Avalon
1.1
Carmry R Lubricat d Reinstall
emove, Lubricate, and Reins
ST8005 Hightander, Intermediate Shaft (g | 45220 | 81 | 19
Highlander HV ]
Solara 1.1
APPLICABLE WARRANTY
* . This repair is covered under the Toyota Comprehensive Warranty. This warranty is in effect for
36 months or 36,000 miles, whichever occurs first, from the vehicle’s in-service date.
« Warranty application is limited to correction of a problem based upon a customer’s specific
complaint.

Parts Information

MODEL PART NUMBER . PART NAME QUANTITY NEEDED
Avalon
Camry 04007-76133 2 Cylinders (4 g)
Solara Grease Kit
Highlander
- 04007-76248 S Cylinders (10 g)
Highlander HV

© 2008 Toyota Motor Sales, USA







(1658

STATE OF NEW YORK ‘
- OFFICE OF THE ATTORNEY GENERAL

ERIC T. SCHNEIDERMAN o " DIVISION OF REGIONAL OFFICES
ATToRNEY GENERAL . ] SurroLk ReGloNAL OFFice

_Farmingdale, NY

~Re:  Our File Number: 2011-994839

December 8, 2011

MOTOR VEHICLE

'DEC 16 201
Subject: Toyota Motor Sales N DIVISION OF VEHICLE SAFETY

On behalf of Attorney General Enc T. Schneiderman, I am writing to notify you that we

have received your correspondcnce

: We appreciate your alerting us to this matter. We believe the organization shown below

may be a_bIe to assist you and we are forwarding your correspondence there.

If you do not receive a response in the near future, please follow up directly with that

organization. I suggest you attach a copy of this letter or, if appropriate, mention that you are
adding new information. ' :

Thank you for writing to our office. We will keep your correSpondence on ﬁle for future

reference.

.Very truly yours,

Debra Siegler

Paralegal

Bureau of Consumer Frauds and Protection
Enclosure ' '

CC:

NYS Department of Motor Vehicles v
Safety Division Consumer Service
Facility Post Box 2700

Albany, NY 12220

300 MoTorR PARKWAY SUITE 205, HAUPPAUGE, NY 11788 @ PHONE (631) 231-2401 ® FAX (631) 435-0745 * NOT FOR SERVICE OF PAPERS

WWW.AG.NY.GOV











