INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.:f,epmmnt Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1('183888?‘3‘3;"2;2;); 11-JAN-2012 Reference No.
Traffic Safety "

Administration INTERNET:www.nhtsa.dot.gov/hotline FEB 1 g 2012 10443466
OWNER INFORMATION (Type or Print)
Name

Addres
City

Daytime Telephone Number

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR53971 (Sep.3,2004).

HERSHEY State NE Zip Code

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side

Make Model Model Year
3D7I628C75- DODGE RAM 2500 2005

Date Purchased Dealer's N

' are and Telephone fumber {. : 76917 Engine: Fuel Type:
| June 2005 |Wood house Dedge 333 3547

No: Cylnders @ | Diesel
ongnngner Dealer's City ’5\_“". Nebmska StaﬁE Z&%O gl -~ . co e
Transmission Type | Antilock Brakeq - Powertrain 0| Muttiple Failure:, NO, I Inckiont Gete(s)
Aufoma“‘b X cruise Coptrol| - mef :LY\\::,C(. drwt ' l OB'JAN‘-ZOH

b

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 010000 STEERING

Failure Mileage | Failure Speed
139000 80

A TIRE FAILURE N/ A,
Tire Make

Tire Model (Name or Number)}

Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALIABC036) T Origingl Equipment . Teor oo e, =

S 1 Pr?gr P?epgr pme Fallure l'.p_cgtion‘
ﬁfe Cow§mnt Code “7 7 Tire Failure Type: o

M L ADBf’fIOMI. ITEMS TO BE EOMPLETED WHE\I REPORTIm A CH ILD SEAT FAII.URE MA
Make:. ¥ 5 ' | Date:Manufactured: | Model No./Name:
Seat Type: [Instaliation System:
Child Seat Component Code: .Failed Part:
APPL‘[CABLE INCIDENT INFORMATION

(P d in detdil the inddent(s), Failure(s), Crash(es), and injury (ies).)
Crash Fire Number of Persons Iniured |  Number of Deaths Reported to Police
|_[ves [XINo | [ves [X] No 0 | o | | N

Narrative Description of Incident(S), Crash(es), and Injury(ies), i« ~' 7t

- Please describe (1) eventsleading up to the failure; (2 'fau‘qre auu Its ;.ollsqquences, and 6) what Was don'etdtorrect the falkn'e,
i.¢, parts repaired or replaced (and if oid pari is availatile).. .

o e

, TL* THE CONTACT OWNS A 2005 DODGE RAM 2500. THE CONTACT STATED WHILE DRIVING 80 MPH OVER A ROAD BUMP, THE VEHICLE
" BEGAN TO WOBBLE. THE'CONTACT APPLIED THE BRAKES AND REGAINED CONTROL OF THE VEHICLE. THE CONTACT TOOK THE VEHICLE TO A
LOCAL MECHANIC FOR A DIAGNOSTIC TEST. THE MECHANIC'NOTICE WEAR IN THE TIE RODS BUT ADVISED THE CONTACT THAT THE WOBBLE
WAS NOT CAUSED BY THE TIE ROD AND THAT THE VEHICLE WAS SAFE TO DRIVE. THE CONTACT TRIED TO ORDER TIE ROD PARTS TO REPAIR

THE VEHICLE BUT THE PARTS NEEDED WERE!UNAVAILABLE, THE CONTACT STATED THE PITMAN ARM CONNECTING TO THE SPINDLE ALSO
NEEDED TO BE REPLACED. THEVEHICLE WAS NOT REPAIRED THE FAILURE MILEAGE WAS 139,000.

The Privacy Act of 1974 Public Law 93-579 This information is requested pursuant to authonty vested in the National Highway Traffic Safe

Act and sub t
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enl’oroement or Iitigation aqannst a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action. --



Lajuan.Johnson
B6




