NVS -z00

e e JAN 2 201
- . R
A=l e Y2254 ~S76S

MADISON, GEORGIA

December 29, 2011

National Center for Dispute Settlement
Chrysler Motors, LL.C

Attention: Diane Kimbrough X 120
43230 Garfield Road, Suite 130
Clinton Township, MI 49038

Office of the President
Chrysler Group, LLC
Attention: Beverly-T5392BB
CUNS 431-00-00

P. O. Box 21-8004

Auburn Hills, MI, U.S.A.
48321-8004

Re: 1911 Chrysler Dodge Charger, SE,VIN :2B3CL3CG7BH-

CERTIFIED MAIL.: 7010-0290-0002-0573-4905

Dear Ladies:
Well, here we go again.

After numerous inquiries to Chrysler we stand no better informed than
when we initially sought responsible answers to the merchantability
factor and fitness of this automobile. You each have been furnished
sufficient information and evidence capable of answering, fully, our
inquiries, however, it appears Chrysler desires to “punt” any
responsibility for factory defects back onto the local sales agency. As you
will observe after reviewing the enclosed documentation the local agency
takes absolutely no responsibility for any warranty stating the factory
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warranty constitutes all of the warranties with the respect to the
replacement parts, (if in fact they were replaced with improved parts
capable of correcting the initial potential safety hazardous problems).
Further, after verbal and mail correspondence Chrysler is continuing to
hide responsible answers capable of identifying the initial causation for
the parts repairs by previously advising us it can not release said
information to us for “legal reasons.” Also, we have been advised by one
of you that our case file has been closed. We are not willing this be the
final resolution. Only legitimate answers and documentation from
Chrysler this vehicle is safe to operate will suffice. Then we will be
mutually able to agree on closure.

Your further observation of the enclosed documentation we received
from the sales agency dated December 21, 2011, (yesterday), will reveal
to you as we have previously stated our “brand new” automobile had
only 393 miles registered, part due to the agencies transport from one
location to another at the time of the parts exchange. So much for a
brand new vehicle. Further, we were furnished a copy of this invoiced
document, without further advisory or explanations, when the
modifications occurred.

We believe if the safety of your family was at stake as is ours you would
be most dilatory in not seeking out satisfactory answers. Again, we plead
our case.

Thank you for a responsible reply.

Copy: Adm. Nat. Hwy. Safety Adm.
file
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