INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U..C . 552(B)(6)
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FOIA B6


. # AF147472 LEeEXUS OF GLENDALE

SERVICE HOURS

E.PA. # CAD982340382 1221 S. BRAND BLVD.
\ GLENDALE, CALIFORNIA 91204 Monday Thiu Friday
818-551-2300 800-245-LEXUS 7:00 A.M. - 7:00 PM.
o s MAKE YOUR NEXT APPOINTMENT OVER THE INTERNET AT 7:00 As;"‘_“;‘_’go PM
CREDIT CARD www.lexusofglendale.com S

OTHER “Lexus is our only business"”
PARTS & LABOR WARRANTED FOR 12 MONTHS OR 12,000 MILES WHICHEVER OCCURS FIRST. -
DISCLAIMER OF WARRANTIES

AnywananuesonmepromctssddhembyaremosemadebyﬂwmanufachuerTheSoIlerhorobyexpmlydlselaimsallwarranﬁea either express
or implied, Inciuding any implied warranty of merchantability or fitness for a particuiar purpose, mdmesellememmassumesno:awtonzesanyothef
persontoassuﬁaforhahylabmywcomecﬁonmmmesaleofsaidpmmms

75088 CCe86345Q (02/06)

Adv: 975 JUNICHI OSUMI Tag: 9155 |License: Page: 1 | Invoice: C57415

Tror otfice Uia

Odometer in: 192381 Out: 192388 Dist: LEX CUS C O Prelim| 98 LEXUS GS300 4DR SDN

Begin: 01/09/12 pone: 01/11/12 | Invoiced: 01/11/12 16:55 OS

Concern 10} TIRE PRESSURE CHECK AND INFLATE SERVICE e ) “AOperation Tech Amount

Correction |RF-34 PSI,LF-34 PSI,RR-34 PSI,LR-34 PSI.AMBIENT TEMP-65 |TEC 500 - 0.00
DEG. FAHRENHEIT
ENSURED THAT ALL TIRES ARE INFLATED TO MFG SPECIFICATIONS

Tech 500 500, TEAM . .
Type: C ! TOTAL CHARGE FOR CONCERN 0.00

Concern +25| LEXUS OF GLENDALE SERVICE ) Operation Tech Amount

Correction THANK YOU FOR CHOOSING LEXUS OF GLENDALE!! © | JUN 888 * 0.00

YOU MAY BE RECELVING A SURVEY REGARDING YOUR SERVICE VISIT.
IF FOR| ANY REASON YOU WERE NOT COMPLETELY SATISFIED WITH You
VISIT, LPLEASE BRING IT TO MY ATTENTION IMMEDIATELY BY -
CALLING 818-535-0307 OR BY EMAIL @

JUN . OSUMI@LEXUSOFGLENDALE.COM. BE SURE: THAT I WILL DO MY
VERY BBST TO SATISFY AND CORRECT ANY NEEDS YOU MAY HAVE. I )
TRULY APPRECIATE YOUR BUSINESS AND LOOK FORWARD TO SERVING | o . -3
YOU IN THE FUTURE, JUN OSUMI. e .
wiee - ... | Tech 888 _MISC, TECH

SypesC.oc o} - " e . .. _.._ |TOTAL CHARGE FOR CONCERN’  0.00

| Goncern 51| GUEST STATES THE VEHICLE WILL NOT GO OVER 30 MPH. PLEASE | Operation— - Tech -~ - -~ -~ Amount-
1 CHECK. AND ADVISE. , ‘ i
Cause THROTTLE POSITION SENSOR OUT OF SPEC AND OPEN CIRCUIT. CODE DG ) 500 125.00

IN VEAICLE, PO120=THROTTLE/PEDAL POSITION SENSOR "A"
CIRCUIT. OTHER CODES, P1120 & P1121

Correction - | DIAGNOSTIC CHECK ONLY

ALSO ND AFTER. MARKET INTAKE ON VEHICLE WHICH HAS A BIG
TEAR THE CUPPLING HOLDING INTAKE PIPE TO THROTTLE BODY.
SEALEq WITH DUCT TAPE. RECOMMEND OEM INTAKE AND AIR FILTER.
**NOTE, DIAGNOSTIC FEE WILL APPLY TOWARDS REPAIR OF VEHICLE
IF GUEST DECIDES TO DO SO.

HAZARDOUS WASTE DISPOSAL: As ‘a result of Federal and State Mandated
Management Regulating, a small amount will be charged for disposal of hazardous r L
waste generated by repair of your vehicle. Hazatdwswasteﬂetmataoﬁ,oﬁﬂl{ef

solvents, tires, batteries, asbestos; gasoline, antifresze, etc. -

Acknowledgement of Notice and Consent
“1 acknowledge nolice and verbal approval of an increase in the original estimated price.” X

Guest's Signature

|

UCs©2004 GUEST




LEXUS GLENDALE
B.AR. # AF147472 OF SERVICE HOURS

E.PA. # CAD982340382 1221 S. BRAND BLVD.
“ GLENDALE, CALIFORNIA 91204 Monday Thru Friday
* 818-551-2300 800-245-LEXUS 7:00 AM. - 7:00 PM.
gﬁg&( . MAKE YOUR NEXT APPOINTMENT OVER THE INTERNET AT 7:00 Asat"_";?zo PM
CREDIT CARD www.lexusofglendale.com ’ T

OTHER "Lexus is our only business”
PARTS & LABOR WARRANTED FOR 12 MONTHS OR 12,000 MILES WHICHEVER OCCURS FIRST.
DISCLAIMER OF WARRANTIES

Any warranties on the products sold hereby ‘are those made by the manufacturer. The Seller hereby expressly disclaims all warranties, either express
or implied, including any implied warranty of merchantability or fitness for a particular purpose, and the seller neither assumes nor authorizes any other
person to assume for it Hlability in connection with the sale of said producis.

75088 GO9S Q (02/09)

Adv: 975 JUNICHI OSUMI tag: 9155 |License: I | srsroeeso mg Page: 2 | Invoice: C57415

Invoiced: 01/11/12 16:55:40 0SS - 98 LEXUS GS300 4DR SDN
Tech 500 500, TEAM
Type: C TOTAL CHARGE FOR CONCERN 125.00
Concern 52| +*NOTE, GUEST SPOKE TO LEXUS CUSTOMER SERVICE AND NTHS ABOUT |Operation Tech Amount
"{ THE CONCERN,
correction | **NOTE, GUEST SPOKE TO LEXUS CUSTOMER SERVICE AND NTHS ABOUT |NOTE 888 0.00
’ THE CONCERN.
Tech 888 MISC, TECH ‘
Type: C TOTAL CHARGE FOR CONCERN 0.00

AT R AR R

3 TS
e 5

LAB-MECHANICAL i 125.00 TOTAL CHARGE 125.00
TOTAL CHARGE 125.00

CASH DUE _ »12_5.00

q}'ZEGUI'.J‘.R MAINTENANCE KEEPS YOUR VEHICLE RUNNING BETTER. I UNDERSTAND THAT
THE FOLLOWING SERVICES SHOULD BE DONE TO MY VEHICLE NOW OR IN THE NEAR
FUTURE. T HAVE FREELY CHOSEN TO DECLINE THE WORK AND ACCEPT ANY RISKS.

o =

ST 5

AP

AT

Item 24 Opera\:ionl RECOMMEND Tech: 500 Follow Up: 01/16/12
I NOTE: GUEST DECLINED ALL SERVICES
Cause **NOTE, ALL PRICES INCLUDE TAX AND LABOR

Correction THROTTLE BODY=$1907.35. TRANS FLUID DIRTY & LOW=$360.00. TIMING BELT KIT=$1940.69. VALVE
COVER LEAKING=$462.00. BOTH LOWER CTRL ARMS BUSHING TORN=$1451.88 (INCLUDES ALIGNMENT).

i RADIATOR CAP NOT HOLDING PRESSURE=$53.29.3RD BRK LIGHT OUT=$114.06. AC FLITER

! DIRTY=$71.65. SIDE MARKER OUT=$88.05

Concern

Attention: The following Invoices also exist
CWO - GUEST W/OFF ’

If you have any questions - please see JUNICHI OSUMI

BOOK YOUR NEXT SERVICE APPOINTMENT ON LINE AT WWW.LEXUSOFGLENDALE.COM.

PLEASE JOIN US AT FACEBOOK.COM/LEXUSOFGLENDALE FOR GREAT CONTESTS AND

NEW INFORMATION, AS WELL. IT IS A FUN PLACE FOR OUR GUESTS! Last Page

HAZARDOUS WASTE DISPOSAL: As a result of Federal and State Mandated

Management Regulating, a small amount will be charged for disposal of hazardous

waste generated by repair of your vehicle. Hazardous waste items are o, oil fifter,

solvents, tires, batteries, asbestos, gasoline, antifreeze, etc.
Acknowiedgement of Notice and Consent

“1 acknowledge notice and verbal approval of an increase in the original estimated price.” X

Guest's Signature

UCcs@2004 GUEST











