INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C.. 552(B)(6) .1 0442620- 1038

From: Wells. Cynthia CTR (NHTSA)

To: Eoale, Brenda CTR (NHTSA)

Subject: FW: NHTSA: Follow up to ODI Complaint: 10442620
Date: Tuesday, February 21, 2012 2:11:51 PM
Attachments: Towing Invoice.pdf

Report Vehicle Safety Defects! www.safercar.gov

From: Williams, Maritza CTR (NHTSA) On Behalf Of DataQuality, DataQuality (NHTSA)
Sent: Tuesday, February 21, 2012 1:59 PM

To: Wells, Cynthia CTR (NHTSA)

Subject: FW: NHTSA: Follow up to ODI Complaint: 10442620

Here is another questionnaire. Well, the consumer is adding information to their questionnaire.
The ODI # is listed in the subject line.

From:

Sent: Tuesday, February 21, 2012 1:42 PM

To: DataQuality, DataQuality (NHTSA)

Subject: FW: NHTSA: Follow up to ODI Complaint: 10442620

Hello,

Attached please find the towing receipt of the day my car was towed. | read the enclosed report
and everything is fine.

Thanks,

Bl”lng Assistant

Morales Law Group, P.A.

From: EVOQ@dot.gov [mailto:EVOQ@dot.gov]
Sent: Wednesday, January 25, 2012 10:18 AM

To: z
Subject: FW: NHTSA: Follow up to ODI Complaint: 10442620

Please see the attached copy of your recent complaint and instructions. Please make any
necessary edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the
volume of complaints we receive and our limited resources, we cannot respond to every complaint.

NHTSA/Office of Defects Investigation
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Midnight Express Towing & Recovery, inc. INVOICE
Your Best Decision for Taw Away NGO 0973
s Tel: 305-885-1300

305-558-8211
Fax: 305-558-8212

6250 W 21 Ct.
Hialeah, FL 33016

A
AUTHORIZED BY: D / ﬁ O\d an g (()’(r] e [€’_> CALLTIME %{5.-:1 % DATE: /,, 5/_, )
VEHICLE MAKE: MQZ &‘Z&L 3 ) ) TDWTIME /0 g}m COLOR: /8 /U &
REASON TOWED: éfjﬁ/? ‘% /€U r YEAR: 07' UNIT # ‘.7/ D 2.
PICKED UP AT: c;L(ﬂ 20 /@ qf = (a ﬁ—/’ MILEAGE: RADIO: a /1/ /'4

FTL 2877

TAPEDECK: a

FINAL DESTINATION /5 é./ o/ w 0 [ e /éf"(i ;ﬁ){.’ Z.fj TYPE:

TOW TRUCK # / DRIVER: / DRIVER NAME: :///’

ENDING MILEAGE: LICENSE NUMBER: A’WC ,4 3 5/ STATE: F /
BEGINNING MILEAGE: VAN, TM | B K 2 2F =77 / ) c;L/ ._,13 )

TOTAL MILEAGE: PO# RO #
CHARGE TO: M . ;ﬂ i PT. I#
ﬂ,fl &Ll o/)*.z,q//e =
BILLING ADDRESS: 41/ iy
/25010 w0 ofee P 4fyB
CITY, 57, ZIP: i A — _ ’
/7// (E,/_g e / /[/ / 3 30/5-/
OWNER'S NAME:
ADDRESS: CITY, ST, ZIP:
CREDIT CARD # EXP. DATE: APPROVAL NO,
DRIVER'S LICENSE # EXP. DATE: STATE:
# WRECKERS: # MEN: # RECOVERY HRS:
=
TOW HOOKUP C —pd
CARRIER HOOKUP 0l 7 5. STORAGE
SUBLET o

WILES & 3,25 /5. 00 | msc. &)
DOLLIES ADMINISTRATION FEE
DOLLY MILEAGE SUBTOTAL 1p
RECOVERY 8 DISCOUNT
LABOR
ROAD SERVICE a SUBTOTAL 2p
WAITING TIME a
2nd TOW / DELIVERY TOLLS / FAIDOUTS
SWAP VEHICLE FUEL / INS. SURCHARGE
DROP LINKAGE L CASH SALE ? &9
DROF DRIVELINE [} | 4 g
SPECIAL COMMENTS: ~ cHarGeE O cHECK O

11he owner of his legal representative, having baen at Midnight Express lowiag & Recovery Inc. am eware | release MIdnghl Express Towing & Recovery [ne. of 2l respensiilily o sald vehicle and property. T approve
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5310 vl

aflor wl night Expross Towing & R w:ry Inc. has my permission lo dispose hicleand and salvag
p?l‘:?m\a(‘ c V\& “ﬁ\t{r Q?/J Date L_{ 4_ l} Name : ; \ S (\ f\qQT*ﬂ2 FY\Q7 Dale
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Midnight Express Towing & Recovery, inc. INVOICE
Your Best Decision for Taw Away NGO 0973

6250 W 21 Ct.
Hialeah, FL 33016
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