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January 30, 2012

Dear Mr. Reid,

| am writing to clarify details of my report of a possible safety defect on my 1995 Subaru
Legacy. The defect | am now reporting relates to an exiting recall campaign regarding the
front coil springs. However, my complaint regards a possible safety defect on the rear coil
springs (struts).

Both of my rear coils springs failed in a manner similar to the failure of my front coil springs. |
therefore believe a safety defect may exist in the paint quality used on the rear springs/struts
that causes them to deteriorate in salt bed states. Furthermore, | believe the paint on both the
front and rear coil spring of this year and make was defective.

For your information, attached the repair receipt from my mechanic for the rear coils springs
(struts.)

Please let me know if you have any other questions or need additional information.

Thank you,

West Cornwall, CT -












