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INFORMATION Redacted PURéUANT TO THE FREEDOM OF

o - INFORMAT ,LE,{ONSQEJ Sotma 2 > 55%(1%2:.&@:)(955%1.\( oo
u.s. pepartment < Viehicle Ownér’ sQuestlonnalre Date Received - ' Reposi_torv‘l_] :
of Transportation " ToRéport Vehicle Safety Defects SR _
‘National Highway = -~ (15288;5’2?;‘:};22} Ll "03-JAN-2012 "~ © | Reference No.
e ot - " INTERNET:www.nhtsa dot,gov/hotlme FEBI o [ 10442239
Nam;ei' OWI\ERﬁIN‘QRMATION(Type orPr"mt)J P .,, - :~: -t I‘ Daytimé Télephone Number 'I_E_-_r\mil Address
City BELLEVUE . . Isute -~ Zip Code- Evening Teiephone Nun'be( R

The information you provide will be used to identify- potential safety~ rétafed defects We may Shar= your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses descrlbed in the agency’s Privacy -
Act notice., See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side [ Make Model Model Year
KNAGM4A7OB- KIA OPTIMA 2011

}ate Pugchased Dealer's Name and Telephone Number Engine: Fuel Type:
CUV s oLson chevgotez (61 ~RXo~5 Yk~ Y | 7] | No: Cylinders

Original Owner Dealer's City State Zip Code
m| SHORBLING . A [25/33
Transmission Type DAntilocksrakegl Powertrain- “ e—_ Multiple Failure: 2 Y : ent Date(s T
. . - . oCevns> MANY ( . 19-DEC-2011 >
D Cruise Control . ) —t‘ m} > P9 M -T( mopj :
, o ___FAILED conpom(symm(s) IIFORMATION \ i |
Vehicle Compenent; ‘;ode 120000 EXTERIOR LICHTING ‘ ' e Failure Mieage | Failure Speed

U s oo T 1300 ALt Speadd

Tire Make .
DOINo ZExamole DOTMALQABCOBS)

1 Tire' Mpdel (Nah'e or Number). Tire Size (Exanple P215/65R15)

L Origingl BTNt | i .
1 PrioeR Regalr © Failure Location:
Tlre Coﬂ’POnent Code o “e' ws :k o :. g '; e Tire Failure Type:
ADD"‘"IONM. ITEMS:-TO.BE COMP @Q WHEN REPORTIM A CHILD SEAT FAILURE
Make: . |Date Magufactured: [ Mode! No./Name:
Seat Type: Installation System: i
Child Seat Component Code Failed Part: i
APPLICABLE INCIDENT IN’ORMATION
(Piease desaribe in detail the incid injury {ies}.}
Crash Fire Number o_f Persons Inijured Number of Deaths Reported to Police
[Ives [XIno | [[Ives X No O o N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.¢, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2011 KIA OPTIMA. WHILE ATTEMPTING TO MAKE A LEFT TURN, THE CONTACT INADVERTENTLY DEACTIVATED THE
HEADLIGHTS WHEN THE TURN SIGNAL LEVER WAS PUSHED DOWN. THE CONTACT STATED THAT THE END POINT OF THE TURN SIGNAL LEVER
INCLUDED A KNOB THAT CONTROLLED THE HEADLIGHTS, WHICH EASILY ROTATED TO DEACTIVATE THE HEADLIGHTS WHILE MAKING A TURN,
THE VEHICLE WAS TAKEN TQ THE DEALER FOR DIAGNOSTIC TESTING WHERE THE TECHNICYANS ADVISED THAT THERE WAS NOT A REMEDY
AVAILABLE FOR THE ISSUE AND THE DESIGN OF THE VEHICLE COULD NOT BE COMPROMISED. THE VEHICLE WAS NOT REPAIRED, THE

APPROXIMATE FAILURE MILEAGE WAS 1,300.
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3 ATTACH ADDmONALSHEHS.IENECESSARX_
The Prlvacy Act of 1974- Publlc Law93.579 This informationis requested pursuant to authorlty vested ln the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,
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Narra’i'i\}é Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

uUS, Departmert

_otTemsportaton . _ e e e e R | | NOPOSTAGE _ |
National Highway NECESSARY
Tratfic $afe IF MAILED
Administratton IN THE
1200 New Jorsay Avenus SE. UNITED STATES

Washington, D.C. 20077-5382

Official Business
Panalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NC. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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P ' ' DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
[

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

1-888-DASH-2-DOT
National Highway ‘58%8.3 27-4236 03-JAN-2012 Reference No.
Traffic Safety (1-8 )
Administration INTERNET:www.nhtsa.dot.gov /hotline 10442239

QWNER INFORMATION (Type or Print)

ome Daytime Telephone Number

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicte manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

E-mail Address

VEHICLE INFORMATION . i o
17 digit Vehicle Identification Number Located at bottom of windshield on driver's skie | Make Modet Model Year
knacMaa7oss I KIA OPTIMA 2011
te Pugchased Dealer's Name and Telephone Number Engine: Fuel Type:
q}'_“’? Y/l CHUSK oLsoN cheugotez <1 -~ R0 ~% o ~ Y [ 7/ | No: Cylinders
" Original Owner Dealer's City State Zip Code
[ SHORPLANE . wh £/33
Transmission Type |[_] Antilock Braked Powertrain Multiple Failure: Incident Date(s)
[(J cruise Control ocewors Ay T, 19-DEC-2011
mary 7IZM2S

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 120000 EXTERIOR LIGHTING

Failure Mileage | Failure Speed
1300 ALt $pead s

A BE COMPLETED WHEN REPOR 3 A 3 LURE
Tire Make Tire Model {Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example; DOTMALSABC036) O g(igin;?l Equipment Failure Location:
rior Repair !
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: [ Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part;
APPLICABLE INCIDENY INFORMATION

(Please describe in detail the incid

s), Fail es), and injury (ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[Ives [XIno | [yes [XI No Qo ] o | N

Narrative Description of Incldent(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the failure;
i, parts repalred or replaced (and If old part is available),

TL* THE CONTACT OWNS A 2011 KIA OPTIMA. WHILE ATTEMPTING TO MAKE A LEFT TURN, THE CONTACT INADVERTENTLY DEACTIVATED THE
HEADLIGHTS WHEN THE TURN SIGNAL LEVER WAS PUSHED DOWN. THE CONTACT STATED THAT THE END POINT OF THE TURN SIGNAL LEVER
INCLUDED A KNOB THAT CONTROLLED THE HEADLIGHTS, WHICH EASILY ROTATED TO DEACTIVATE THE HEADLIGHTS WHILE MAKING A TURN.
THE VEHICLE WAS TAKEN TO THE DEALER FOR DIAGNOSTIC TESTING WHERE THE TECHNICIANS ADVISED THAT THERE WAS NOT A REMEDY

AVAILABLE FOR THE ISSUE AND THE DESIGN OF THE VEHICLE COULD NOT BE COMPROMISED. THE VEHICLE WAS NOT REPAIRED. THE
APPROXIMATE FAILURE MILEAGE WAS 1,300.
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: ailable: Police 2 : i e. , ATTACH ADDITIONA| SHEETS IE NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested In the Nationat Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety dafect. If the NHTSA proceeds with

administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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