INFORMATION Redacted PURSUANT TO THE FREEDOM OF

EQ-10442201-5968
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

From: Wells, Cynthia CTR (NHTSA)

To: Fogle, Brenda CTR (NHTSA)

Subject: FW: Acknowledgement from NHTSA/ODI of your safety complaintACTUATOR RELAYS NEEDED
Date: Wednesday, January 04, 2012 9:08:05 AM

Attachments: RR Trans 2011.pdf

Report Vehicle Safety Defects! www.safercar.gov

From: Montanari, Robert CTR (VOLPE) On Behalf Of Artemis HelpDesk (VOLPE)
Sent: Tuesday, January 03, 2012 10:26 PM

Subject: FW: Acknowledgement from NHTSA/ODI of your safety complaintACTUATOR RELAYS NEEDED

| believe ||l is referring to a discussion with the Hotline operator, perhaps?

Anyway, the invoice he refers to is attached and he would evidently like it to be filed as supporting
correspondence.

It must be nice to own a 98 Rolls Royce, LWB, Silver Spur — but not so nice to receive a $1700 bill to
replace actuator relays at only 60,000 miles.
Thanks,

Bob

P.S. —_ was the founder of Digital Equipment Corp. (DEC) ... he died in early 2011. |
wonder if there’s any relation.

Digital was a major computer company for over 30 years until it was sold to Compagq in the
late 90’s which later merged with HP. Parts of DEC also went to Intel.

From: Silletti, Andrew CTR (VOLPE)

Sent: Tuesday, January 03, 2012 2:32 PM

To: Artemis HelpDesk (VOLPE)

Subject: FW: Acknowledgement from NHTSA/ODI of your safety complaint

From:

Sent: Tuesday, January 03, 2012 2:06 PM

To: donotreplyodi (VOLPE)

Subject: Re: Acknowledgement from NHTSA/ODI of your safety complaint

Hi, Thanks for your prompt response, here is the invoice we discussed concerning our 98
Rolls Royce, LWB, Silver Spur.
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BENTLEY SAN FRANCISCO

999 Van Ness Avenue
San Francisco, CA 94109
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“We are a team committed to providing
value, quality and excellence in sales and service; inspired by our customers”
standards and the Qvale family reputation for inegrity since 1947,"

132 BILLY EDMONDS -BENTLEY

BENTLEY

_59589/59589 [TV773

:30 13MAY11

01JAN98 DI 01JAN200 0.00| EOM 24JUN11
READY OPTIONS:  DLR:0517 ENG:L410MT2V
05MAY11 24JUN11 .
T,INE OPCODE TECH TYPE HOURS LIST NET TOTAL
VEHICLES .REQUESTED WORK COMPLETE
****************************************************
E PERFORM MULTI-POINT INSPECTION
MPI PERFORM MULTI-POINT INSPECTION
3199 IRR (xw/c)

59589 PERFORMED MULTIPLE POINT INSPECTION. TURNED THE INSPECTION
SHEET INTO SERVICE WRITER. TIRE PRESSURES .SET. TO FRONT 32PSI REAR

36PST.
FRONT 6/32NDS REAR 6/32NDS.

BRAKE PAD MEASUREMENTS: FRONT 8MM R_EAR 9MM TIRE TREAD DEPTH:

****************************************************

EST: 367.00 OSMAYll N

“AILPARTS ARE NEW UNLESS SPECIFIED O THERWISE.

BARZ ARD 2 ~5‘l6

EFAF CAL 000265432

FINAL :
g o7 ORIGINAL REVISED LABOR AMOUNT 1511.20
ESTIMATE: $ ESTIMATE: & = -

i : PARTS AMOUNT 182.25
3 ADDITIONAL REVISED
by Hours. DATE TIME PHONE # | AUTHORIZED AMOUNT TOTAL GAS, OIL, LUBE 0.00
% . SUBLET AMOUNT 0.00
g .
2 Monday - Friday MISC. CHARGES 0.00
£ .30 o TOTAL CHARGES 1693 .45
§7:30 am - to 6:00 pm ADJUSTMENTS 0.00
& _
£ T ACKNOWLEDGE NOTICE AND ORAL APPROVAL T ACKNOWLEDGE RECEIPT OF VERICLE AND I HAVE SALES TAX 17.31
- RECEIVED A COPY OF THI: .
;:_n OF AN INCREASE IN THE ORIGINAL ESTIMATE PRICE. A 'S INVOICE PLEASE PAY
3 > > THIS AMOUNT
=y
3
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SERVICE ADVISOR:

BUS: CELL: 32 BILLY EDMONDS-BENTLEY

59589/59589

01JANS8 DI 01J2N2001 16:30 13MAY1L 0.00] EOM 24JUN11
OPTIONS: DLR:0517 ENG:L410MT2V
O5MAY11l 24JUN11
TL.INE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATES WHEN SELECTING DRIVE FROM PARK SOMETIMES THE POSITION
LETTER WILL NOT ILLUMINATE & IT IS NOT OBVIOUS WHAT GEAR THE
TRANSMISSION IS IN. WHEN SELECTING PARK FROM DRIVE, SOMETIMES
D" WILL NOT ILLUMINATE. IF THE CAR IS THEN SHUT IT CANNOT BE

RESTARTED
S10 INITIAL DIAGNOSIS
3199 CRR1 o 415.00  415.00
S10 REPAIR FOLLOWING DIAGNOSIS T b I
3199 CRR1 R et 1096.20 1096.20
1 UD72225 JOINT COVER _ "+ S, 6.42 6.42 6.42
3 UD75823 MICRO RELAY . 58.61 58.61  175.83

59589 VERIFY CUSTOMER CONCERN: CHECK FUSE 4AMP-F1 AND FUSE 20AMP F2
BOTH FUSE OK. REMOVE TOP ROLL FACIA TRIM PANEL CHECK CONNECTOR RED 6
WAY CONNECTOR, BLACK CONNECTOR 6WAY AND BLUE 6WAY CONNECTOR. ALL
SECURE. REMOVE DIP & REMOVE ALL: THE: CONNECTORS.TO “THE DIP. ALL
CONNECTORS TO THE DIP ARE. SECURE. REMOX G HANGE- ACTUATOR, REMOVE
THE COVER, FOUND 2 BROKEN WIRES AND - ACTUATOR RELAYS. REFIT
ALIL PARTS REMOVE PERFORMED- FUNCVION‘CHECKS OPERATING THE SAME AS
SIMILAR / LIKE VEHICLES. NOTED DURING SER -CE B DIP INTERMITTENTLY
WORKS REQUESTED WORK COMPLETE - :
**************k*******
B CUSTOMER STATES THE SEAT POSITION
S10 NO FAULT FOUND o
3199 CRR1L o ; ' 0.00 0.00
59589 COULD NOT DUPLICATE CUSTOMER CONCERN PERFORMED FUNCTION
CHECKS, OPERATING THE SAME AS SIMILAR / LIKE VEHICLES REQUESTED WORK
COMPLETE : A G ac
****************************************************
D CUSTOMER REQUESTS TO SET THE DOOR LOCKS TO LOCK AUTOMATICALLY WHEN
BEGINNING TO DRIVE
S10 MAINTENANCE SERVICE
3199 CRR1 0.00 0.00
59589 SET THE DOOR LOCKS TO LOCK AUTOMATICALLY WHEN BEGINNING TO
DRIVE PERFORMED FUNCTION CHECKS, OPERATING THE SAME AS

**** **** ********k‘********

}ORY FUNCTION DOES NOT WORK

FINAL
gg_‘r‘fﬂ'ﬂ'\/‘g‘é . REVISED LABOR AMOUNT
: ESTIMATE: $ PARTS AMOUNT
ADDITIONAL| REVISED
Hours: DATE TIME | PHONE # [AUTHORIZED [“RUGUNT ~| TOTAL L cas. OlL, LUBE
. : SUBLET AMOUNT
Monday - Friday MISC. CHARGES
2:30 o TOTAL CHARGES
:30 am - to 6:00 pm ADJUSTMENTS
1 ACKNOWLEDGE NOTICE AND ORAL APPROVAL 1 ACKNOWLEDGE RECEIPT OF VEHICLE AND | HAVE SALES TAX
RECEIVED A COPY OF THIS INVI =
OF AN INCREASE IN THE ORIGINAL ESTIMATE PRICE, DICE, PLEASE PAY
» » A THIS AMOUNT
AL FKETS ARE NEW UNLESS SPECIFIED O THERWISE. BAR¥ ARD 223516 EFPA# CAL 000260432
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