
From: Wells, Cynthia CTR (NHTSA)
To: Fogle, Brenda CTR (NHTSA)
Subject: FW: Acknowledgement from NHTSA/ODI of your safety complaintACTUATOR RELAYS NEEDED
Date: Wednesday, January 04, 2012 9:08:05 AM
Attachments: RR Trans 2011.pdf

 
 

Report Vehicle Safety Defects!     www.safercar.gov

 

From: Montanari, Robert CTR (VOLPE) On Behalf Of Artemis HelpDesk (VOLPE)
Sent: Tuesday, January 03, 2012 10:26 PM

Subject: FW: Acknowledgement from NHTSA/ODI of your safety complaintACTUATOR RELAYS NEEDED
 
 
I believe  is referring to a discussion with the Hotline operator, perhaps?
 
Anyway, the invoice he refers to is attached and he would evidently like it to be filed as supporting
correspondence.
 
It must be nice to own a 98 Rolls Royce, LWB, Silver Spur – but not so nice to receive a $1700 bill to
replace actuator relays at only 60,000 miles.
Thanks,
   Bob
 
P.S. –  was the founder of Digital Equipment Corp. (DEC) … he died in early 2011.  I
wonder if there’s any relation.
            Digital was a major computer company for over 30 years until it was sold to Compaq in the
late 90’s which later merged with HP.  Parts of DEC also went to Intel.
 

From: Silletti, Andrew CTR (VOLPE) 
Sent: Tuesday, January 03, 2012 2:32 PM
To: Artemis HelpDesk (VOLPE)
Subject: FW: Acknowledgement from NHTSA/ODI of your safety complaint
 
 
 

From: ] 
Sent: Tuesday, January 03, 2012 2:06 PM
To: donotreplyodi (VOLPE)
Subject: Re: Acknowledgement from NHTSA/ODI of your safety complaint
 
Hi, Thanks for your prompt response, here is the invoice we discussed concerning our 98
Rolls Royce, LWB, Silver Spur.
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