INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects e

1-888-DASH-2-DOT FEB 2 < 2012
National Highway (1-888-327-4236) 28-DEC-2011 Reference No.
Traffic Safet .
A.;larni:istratirm INTERNET:www.nhtsa.dot.gov/hotline 10441512

OWNER INFORMATION (Type or Print)

Daﬁime Teleihone Number | E-mail Address
- Eveni Number

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make Model Model Year
1ouvas1saw ACURA cL 1998

Dat¢ Purchased Dealer’s Name and Telephgne Number, Engine: Fuel Type:
_/ﬁ zz (222 Park A\/& otor Corp. (ﬂl’/) §43-7900 | o Cylinders 4 /,
[§) igirif_:ll owner © sta

a ?4,40 e
Dealers City W Zi e
ey woed Obo7 ~
Transmission Type |[X] Antilock Braked Powertrain Muttiple Failure: Incident Date(s)
M ANV AL & cruise control 2 Y 6 1T 20-DEC-2011
FAILED COMPONENT(S)/PART(S) INFORMATION
- - - , n
Veficle Component Code: 162000 STRUCTLRE: BoDY  DRZIVER'S SIDE POOR | raure micage | Faitre speed
LATCH 98223
ADDIT E TO BE LET]| R ATI ILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Exanple: DOTMALOABC036) [ Original Equipment . .=
3 Prior Repap P Failure Location:
Tire Component Code Tire Failure Type:
h_
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: lModel No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

. APPLICABLE INGIDENT INFORMATION

(Please describe in detail incident(s), Failu es) and injury (ies).) v
Crash Fire Number of Persons Inijured Number of Deaths = | Reported to Police
L [lves [XINo | [ves IX] no i I N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). -

TL- THE CONTACT OWNS A 1998 ACURA CL. THE CONTACT STATED THAT THE DRIVER SIDE DOOR FAILED. THE CONTACT WAS UNABLE TO

OPEN THE DRIVER SIDE DOOR FROM THE INTERIOR OR EXTERIOR OF THE VEHICLE. THE VEHICLE WAS TAKEN TO THE DEALER WHERE THE
FAILURE WAS LOCATED AT THE DOOR LATCH SYSTEM. THE DEALER REPLACED THE DRIVER SIDE DOOR LATCH SYSTEM. THE FAILURE AND
THE CURRENT MILEAGE WAS 98,223, KM)

«

de,_if available: Police/Fi rt 0 epair Inv ATTACH ADDITIONAL SHEETS IF NECFSSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the

NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your r
or a statistical summary thereof, may be used in support of the agency's action.

L
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CUSTOMER -#: -0OA1112148 ' - 518937

=== ]JENKINS ACURA #

ek

Ii

Phone (352) 840-5911 * Fax (352) 867-8002

*INVOICE* 2025 S.W. College Road = Ocala, Florida 34471
_ DUOPLICATE 1

punNELLON, FL NI PAGE 1
HOME : Registration Number: MV# 54780
BUS : SERVICE ADVISOR 507 _ROBERT E _CRAFT
COLOR . [YEAR i MIN CENSE . MILEAGE IN'7 OUT TAG
98 | ACURA 2.3CL 19‘UYA3153W‘L_ 98223/98224% 1987
DEL. DATE.. |PROD. DATE} WARRIEXPI {7 77 PROMISED - il o PONO - b BATE | PAYMENT INV. DATE
01JAN98 I9
01JAN98 DO 18:00 22DEC11 CouP 23DEC11
R.O. OPENED . | . READY. ... ] OPTIONS: ENG:2.3_LITER TRN:MANUAL
10:53 22DEC11 [12:48 23DEC11
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES DRIVER DOOR WILL NOT OPEN FROM INSIDE OR OUTSIDE ‘
CAUSE: REMOVED INSIDE DOOR PANEL AND FOUND A BAD DOOR LATCH
07 BRODY ELECTRICAL GRS T S
708 CPA ( 300.00 300.00
1 72150-SY8-A01 LOCK ASSY., L. FR. . 0 .o 139.76°  1139.70 139.70
PARTS: 139.70 LABOR:  300.00 OTHER: 0.00 TOTAL LINE A: 439.70
98223. REMOVED INSIDE: DOOR  PANEL AND FOUND A BAD DOOR LATCH REPLACED. »
DOOR LATCH ASSEMBLY
***************,*:***********f*f************************
CAUSE: PERFORM COMPLIMENTARY MULTI POINT INSPECTION
MPI CUSTOMER REQUEST MULTI POINT INSPECTION
TOTAL LINE B:. 0.00
*',***i2*<*I?k;‘k Eaae b ob ik SUERSE $ .
N
CUSTOMER PAY SHOP CHARGE:FOR REPATR ORDER 4.95
ALL PARTS INSTALLED ON THIS VEHICLE ARE NEW OR REMANUFACTURED DESCHIRTION 5wt IOTALS
. - UNLESS OTHERWISE SPECIFIED. LABOR AMOUNT 300.00
PARTS AMOUNT 139.70
- PR . . GAS, OIL, LUBE 0.00
: P ~ ; : SUBLET AMOUNT - 0.00
Thanlk you for servicing your vehicle at UL T AMOU oo
e TTONTIZTN Y : A EEse—— | TOTAL CHARGES 44% .65
R - - JENKI NS ACURA [ Less NsURANCE 25.00
SALES TAX 26.68
PLEASE PAY
THIS AMOUNT 446 .33

Please see reverse side for information regarding repairs

Cogyright 2000 ADP, inc, SERVICE INVOICE TYPE 2 - 5i2C CUSTOMER COPY






