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TL* THE CONTACT OWNS A 2010 DODGE CHALLENGER. THE CONTACT WAS DRIVING 20 MPMWHNEN A VEHICLE CRASHED INTO THE REAR OF

THE CONTACT'S VEHICLE, CAUSING THE CONTACT TO CRASH INTO A TRUCK. THE AIR BAGS DIDNOT DEPLOY. THERE WERE TWO INJURIES
REPORTED AND A POLICE REPORT WAS

FILED. THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE VEHICLEWAS INTHE
PROCESS OF BEING REPAIRED, THE FATLURE AND THE CURRENT MILEAGE WAS 17,000. THE VIN WAS UNAVAILABLE.
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Dear Consumer: WVS-216mr

As & fllow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on ths enclosed Vehicle
e’ Questionnaice (VOQ) form. Please review the form and make changes. sdditions ind corrections as ncoesaary.  Additionally,
pizase provide 6 more detailed description of the feilures(s) you reported that you belicve relevant to exfety. Ajso, if available, include
copries of vepair invoices. et to the manufacturer, or ay other doctment relsted to the problem(s) you reported. 1 a cragh or fire
nesrred. inglude a copy of the police or fire depariment report.

Tt is helpfal 1o be as thorough as postilile in your report so that our ability to use your repart witl be maximized, If you da net have the
informatien, it is not ncccssary to ¢omplete all the boxes. Howsver, it it very difficult to identify the scope of a vehicle problem
umiess the vehicle identification momber (VIN) is known, The VIN is Jocated inside the vehicle an the deshboard adjacont to the Jeft
{driver's side) of the windshicld pillar end ot the deivers’ door or the driver's door jem. Tt may also be listed on a doaler repair
jmrvoice of your ingurence or registration entds, When reporting a tire problem, the brand name. tire ling and complete tire gizs shovld
be inchuded. Be certain to provide the DOT tire identification mumber. It is usually located near the 1im flange of the tire on either
side of the fire.

‘We do not meke your persons] information (name, address, phone mmbers, ¢1¢.) availehle to the general public. However, if we open
ani investigation thet involves your vehicle, we will provide the memfacturer of your vehicle with a complete copy of your report,
The information you provide My asgist the menufacturcr and NHTSA in determining if a safety-related dofect exists, :

Any information provided is crtircty voluntary. There is no conscquence or penalty of amy kind if you do not wish to provide it. We
seck this Information to Sevelop both ptatistical and investigative evidence that will help idenify potential safety relsied problems in
vehicles or vehigle squipment, e.g., tircs, child safety seats, jacks, cic. :

When completed, pisase Sald and staple or tape the fivm 50 that the pro-addreseed portion of the farm is an the ontside, (fa lerger
envelope is used, taps the VOQ form to the langer envelope 50 that th pre-addressed portion of the form is showing.

I£ further aesistnce is needed please contact the VSH at their tofl-free number, 1-888-327-4236,

Thank you fof your cooprration.
Sincercly.
o T

1‘-\ m {!"-_&‘é‘/

Randy Reid Chicf
Correspondencs Research Division
Office of Defects investigation
Enforcement
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