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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

BAYAMON PR

September 26, 2016
0CT -5 773

Administrator

National Highway Traffic Safety Administration

100 New Jersey Ave., SE

Washington DC 20590

Subject: Honda Pilot 2011 Passenger Frontal Airbag Seat Inflator Recall VIN SFNYF3H44BE{

Please be informed that on July 18, 2016, | contacted a local Honda dealer regarding matter shown

above. They informed me that it would take no more than three weeks to have it repaired, but more than
sixty (60) days had passed, and as of this date, Honda Motor Company have not replied to my various

requests for service nor they have remedied this defect on my vehicle.

Thanks for your attention to this matter.

Sincerely yours,
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BAYAMON PR

ADMINISTRATOR

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
100 NEW JERSEY AVE., SE

WASHINGON DC 20590
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