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Greenbeli, MD




Ford Customer Service Division PO Box 6248, MD 45-B
: Dearborn, Ml 48126 USA

November 16, 2011

Greenbelt, MD I

Case # 1491693191 - Vehicle 1D # 2MEFM7sWX4 X

Your recent letter has been received and reviewed.

Customer satisfaction is the primary objective of Ford Motor Company and we make every -
attempt to ensure that our owners are satisfied.

We are always willing to consider individual requests for assistance beyond the-normal warranty
provisions. However, we must place limits on our post warranty assistance. We regret to advise
you that your vehicle is beyond those limits and we are therefore, unable to assist with the cost
of any repairs.

We appreciate your writing and wish that our response could have been more favorable.

Sincerely,
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