INFORMATION Redacted PURSUANT TO THE FREEDOM OF NVS-700
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6) =,

DEC ¢ B

Southgate, MI

CL-10440689-1216

November 28, 2011

Jim Moloney

General Director, Customer/Relationship Services
Pontiac

P.O. Box 909989

Milwaukee, WI 53209-9989

Dear Director Moloney:

This letter is my response to the one you sent dated November 2011
referring to my 1998 Pontiac Grand Prix being involved in safety recall
09047. Incidentally, this is the only notification I have received from you.

Unfortunately, my vehicle did ignite. The incident occurred in a parking lot
at Southland Mall in Taylor, Michigan on March 3, 2011. Area Towing and
Recovery towed it from the site. Enclosed with this letter is a copy of their
documentation. Furthermore, I am receiving monthly bills for accrued
storage fees from Area Towing and Recovery, which, as of this month, total
$1,228.00. Enclosed with this letter is a copy of their last bill.

The Blue Book value of my car is 32,455.00. Of course, I expect
compensation for my automotive loss and the delinquent storage fees, which
are negatively affecting my credit rating. Therefore, I am looking forward
to hearing from you regarding a settlement.
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INV# 1109500

[

36550 Racho Rasd, Tavler, M1 45180
Phone: (734) 2836633 Fax: (734) 283-6630

DATE: September 18,2011

DETROIT Ml -

RE: LAST CHANCE FOR RESOLUTION

Piease be advised you are responsible for payitig 8 1,228.00 for the towing, storage and
processing fees. Effective October 6™ 2005 the State of Michigan passed a new abandoned
vehicle law (257.252) making it illegal to abandon a vehicle. It also requires that the last
registered owner pay all charges that accried on vehicle. We have included a copy of the TR-52
form that was sent to you by the Secretary of State.

We are giving you 30 days to do one of the following before we take legal action.
(1) Remit your payment in full (This aptien is available for a discount)
(2) Enter into a payment pian (This option is NOT available for a discount)

Please remii payment via certified check or money order to Area Towing & Recovery, 16550

Racho Rd. Tayler, MI 48180, If you have any questions please contact us at 734-283-6635. Be
sure to include invoice # 110900 - 0N your payment.

Sincerely,
Area Towing & Recovery, Inc.

Saved as: Resolution letter with TR52 individoat (rev. 2/11)



Area Towing & Recovery, Inc.
16550 Racho Road
Taylor, Michigan 48180
734-283-6635

Invoice # 110900 Date - 03/19/11
Billed To - LAST REGISTERED OWNER
Make - PONTIAC Address
Model - GRAND PRIX City : DETRQIT
Style - 4 DOOR SEDAN State Ml
Color : BLACK ZiP
V.IN : 1G2WJ52K3WF- Mome Phone @ - -
License T Work Phone @ - -
State - Mi . Cash Value .00
, Cdometer : 198984 SalefAuction # : T21
{ Reason _ . —ERE ;. Sale Date - 09/17/11
PO # D Cail # - 110800
Membership # Member Exp.
Lot Barcode  : 22765 Payout Desc.
PD Case #. : 118897 S08 L
Driver o Need Release? : N
Truck # o Release Date : 09/17/11
Type of Tow  : FLATBED 2009 Release #

Requested By : TAYLOR POLICE DEPT.-IMPOUND Released To TAYLOR AUTO SALVAGE
Location < JC PENNEY

Destination : 16550 RACHO RD. Lot/Row/Slot  : TAYLOR YARD Row S Slot 6
Time of Call  :17:55 Time Dispatch : 17:55
Amival Time  :18:089 Hook Time 21817
Drop Time :18:30 Cleared Time : 1833

Total Hours 1 043 Hourly Rate :  $0.00

Billed To: LAST REGISTERED OWNER Towing : $120.00

imp. Fee $25.00

Labor $89.00

Winching $0.00

Mileage Summary Misc $0.00

Beginning  Ending Total Miles _ Rate DHSCOUNT $2.423.00

0 0 0 $0.00 Unloaded $0.00

0 0 0 $0.00 l.oaded $0.00

Discount -$40.00

Subtotal $2,229.00

Storage Summary $0.00

Date In Date Out Total Days  Rate Fuelf SurCh ' $24.00

03/19/11 09/17/11 183.0 $21.00 Storage $3,878.00

18:30 16:32 - S0OS $40.00

' Payout ' $0.00

Tax $0.00

Tax 2 $0.00

Total $1,713.00

Amount Paid -$485.60

Pay Method: CASH
Balance Due $1,228.00

Signature:




outhgate, Mi

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Avenue. SE

‘Washington, D.C. 20590

i . j!!ll”jl“lIl{l'lil!”ll“f!!"





