INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

From: Wells, Cynthia CTR (NHTSA)

To: Eoale, Brenda CTR (NHTSA) EQ‘1044U519'8959
Subject: FW: VOQ 10440519

Date: Wednesday, January 04, 2012 3:45:10 PM

Attachments: VOQ 10440519.pdf

Report Vehicle Safety Defects! www.safercar.gov

Subject: FW: VOQ 10440519

please add the attached documents to ODI 10440519, private and public repositories.

From: Motamedamin, Ali (NHTSA)

Sent: Wednesday, January 04, 2012 1:29 PM

To: Reid, Randy (NHTSA)

Cc: Yon, Scott (NHTSA); Magno, Gregory (NHTSA)
Subject: FW: VOQ 10440519

please have one of your staff scan this correspondence into Artemis under the VOQ number listed.
Thanks sir.

Ali Motamedamin

Safety Defects Engineer/ Federal Investigator

NHTSA- Office of Defects Investigation

U.S. Department of Transportation

2023667021 direct

18775368368 ext 67021

From: Motamedamin, Ali (NHTSA)

Sent: Tuesday, January 03, 2012 11:22 AM

To: Magno, Gregory (NHTSA); Timian, Jennifer (NHTSA); Reid, Randy (NHTSA)
Cc: Yon, Scott (NHTSA)

Subject: VOQ 10440519

| received a letter from this gentleman asking for assistance with his vehicle. His information is
scanned and attached below. Thanks

Ali Motamedamin

Safety Defects Engineer/ Federal Investigator

NHTSA- Office of Defects Investigation

U.S. Department of Transportation

2023667021 direct

18775368368 ext 67021
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Moreno Valley, CA-

Date: December 20, 2011

Ali Motamedamin, Engineer,
NHTSA Headquarters

1200 New Jersey Avenue, SE
West Building

Washington, DC 20590

REQUEST TO RE-OPEN THE INSTRUMENT CLUSTER FAILURE INVESTIGATION -PE 05-

062 RE. NHTSA CAMPAIGN ID NUMBER: ﬁii@
2000 S500, VIN NUMBER WDBNG75J5YA — ODI Number 10440519

Dear Mr. Motamedamin:

| am formally requesting a re-opening of the PE 05-062 Investigation because, | believe that
MBUSA has not fully complied with the requirements of Title 49 C.F.R. § 573.6(c)(2):

“Identification of the vehicles or items of motor vehicle equipment potentially
containing the defect or noncompliance, including a description of the
manufacturer's basis for its determination of the recall population and a
description of how the vehicles or items of equipment to be recalled differ from
similar vehicles or items of equipment that the manufacturer has not included in
the recall".

MBUSA has intentionally and unjustifiably limited the number of vehicles recalled and in spite
of the inability of MBUSA to explain the relationship of the three(3) ODI complaints that were
produced before the dates of production of vehicles affected by the three failure modes
identified by MBUSA(please see your ODI Resume / report of 02/08/2006), MBUSA sent out
wamanty extensions instead of recalling all vehicles affected. Your website contains numerous
complaints posted before and after your investigation. There is no correlation witn the
information identified by MBUSA and the actual extent or degree of the problem, nor does the
instrument clusters recalled differ from the instrument clusters subject to the warranty
extensions. Also, please visit Benzworld.org - MB Discussion Forum for additional complaints
on this same issue. [http://www.benzworld.org/forums/w220-s-class/1254940-instrument-
cluster-recall-s-class.html]

On or about September 14, 2010, | contacted MBUSA and demanded the following:

Because of the unreasonable denial by MBUSA to honor the recall, | am hereby formally
requesting that your office immediately provide me with the following:

The number of MB owners sent the subject recall notice (NHTSA: 06V028000), if any.
The number of MB owners sent the warranty extension, instead of the recall notice.
Factual and legal justification for sending the warranty notice, instead of the recall notice.
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Mercedes-Benz

Mercedes-Benz USA, LLC

A Daimler Company

VIA EXPRESS DELIVERY
September 24, 2010

Moceso Vailey. CA I

Re: 2000 Mercedes-Benz S500
WDBNG75J5Y

=

Mercedes-Benz USA, LLC (“MBUSA") acknowledges receipt of your letter dated
September 14, 2010 regarding the subject vehicle. In your letter, you indicate that on
February 1, 2006, MBUSA reported a defect with the Instrument Cluster Modules on
vehicles which included the model you own, a 2000 Mercedes-Benz S500. You assert
that NHTSA issued a recall but MBUSA failed to notify you of the recall and instead
issued an extended warranty on all or some of the affected vehicles. You further assert
that the issuance of the extended warranty is a “clear indication that MBUSA knew of the
problem...and was clearly a self serving business decision...” You conclude that
MBUSA'’s decision constitutes “fraud” and a “criminal violation.” You have requested
that MBUSA honor the recall and provide you with information and documents which
you delineate in your letter.

The facts are as follows: your vehicle, which was produced on June 10, 1999 and retailed
oo July 27, 1999, was aot included in the Instrument Cluster (“IC™) recall 2006080004 as
it was not produced during a warranty “spike”™ period, nor was it potentially affected by
the three root causes identified during NHTSA investigation PE05-062 which led to the
eventual recall. All model year 2000 - 2006 S and CL vehicles, including your vehicle,
were provided with a 10-year unlimited mileage warranty extension, from warranty start
date, to replace the IC for illumination failure. The extended warranty for the IC on your

vehicle expired July 27, 2009.

On November 10, 2005, NHTSA PE05-062 was opened to investigate allegations of IC
illumination failure in, among others, model year 2000 - 2001 S-Class vehicles. As part
of the investigation, MBUSA presented warranty data to NHTSA which identified
"spikes" in [C warranty corresponding to supplier quality issues.

NHTSA was aware of the spikes in warranty and noted in the closing resume that some
complaints were in date ranges outside of those to be included in thg reeall,, NFHTSA
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