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The Bills are attached. So what are the problems?

The Front Brakes recommended by Moore were a Metallic pad that had a lifetime replacement
warranty. Ceramic pads were not recommended.

Thereis a ! Two sets of Front Brake Pads & Rotors in 61,000 of 90% Highway miles!
did World install after mark padsdRomars?___ |
. .
Why did Chrysler World ins m%

If this job would have been done with the proper “Warranted by Chrysler” Pads my 3-13 Bill would
have been $123.80 for Pads plus $85.05 for Rotors plus tax less. For the sloppy work in not informing
me that poor no warranty Pads were put on I am demanding a refund of these replacement costs! Yes,
Chrysler paid part and Chrysler World paid part of the 08-20-2008 replacement but they put in non-
Chrysler parts with no warranty and did not inform me what they were doing or discuss options of
Warranted parts or Ceramic Pads. Is this accepted Chrysler dealer business practice?

The rear brakes were defective and that is why they needed replacement!
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The Pads were 95%+ worn on the outside and 20% worn on the inside on both wheels. The Calipers
must have been defective to get this uneven wear. The many inspections I had by Chrysler Dealers at
each Chrysler Dealer Lube should have seen this developing. The Moore repairman said the Calipers
did not need replacement. I wonder what remedy was done to stop this from happening again? Will
these new pads wear uneven again?
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I am demanding that Chrysler refund the entire cost of the rear brakes since either they were defective
or the Chrysler check-ups were defective by not seeing this defect develop! Without the uneven wear
because of the defect in parts and inspections this rear brake replacement was not needed!

Total Refund of: $565.89 + Tax!

I have been going in for dealer service to maintain my vehicle. This appears to be a big mistake!
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I do not want another decline telephone call!

Your written response will be sent to the Better Business Bureau and the NHTSA along with my letters
to you if there is not a favorable response and assurance that the defects 1 have had in my braking
system will not continue! I want them corrected for safe driving!

March 14, 2012
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Chrysler Group LLC

March 27,2012

Suring, WI
Reference #22026149

We have received your letter and fully appreciate the concerns you have raised regarding your
2008 Chrysler Town & Country.

After tharoughly reviewing your request and our files on this matter, we respectfully concur with
our previous decision.

Thank you for writing and allowing us the opportunity to review this matter with you.

Sincerely, o
Linda ?\d
Customer Service Representative XJ Z
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