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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
*INFORMATION ACT (FOIA), 5 U.5.C. 552(B)(6)

o DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]

of Transportation To Report Vehicle Safety Defects Jmsh'% 2[]]2
1-888-DASH-2-DOT

Sramiasateey - - - -201 Reference No.

Traffic Safety (1-888-327-4236)

Administration INTERNET :www.nhtsa.dot.gov/hotline 10439384

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-mail Address
I Address ﬁ

= T Evening Telephone Number
City WARBA State MN Zip Code- ﬂ

The information you provide will be used to identify potential safety-related defects. We may share your information with the .
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
KIA SEDONA 2006

KMDMB 333 oo S |

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

il/o¢ Kin o Docora 2/%-733- ysya No: Cylinders
Original Owner Dealer's City State Zip Code Gas
Dogovsf Mau_|5570¢C ¢
Transmission Type |[¥] Antilock Brake§ ~ Powertrain Multiple Failure: Incident Date(s)
. 29-AUG-2011

AO To [4 cruise Control }/e3

FAILED COMPONENT(S)/PART(S) INFORMATION.
Vehicle Component Code: 030000 SERVICE BRAKES, HYDRAULIC

Failure Mileage | Failure Speed

50000

_ ADDITIONAL ITEMS ED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) 1 Original Equipment .

i [ Prior Repair Failure Location:
Tire Component Code Tire Failure Type:

e —————— = S
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: . - Date Manufactured: | Model No./Name:
Seat Type: ' ) Installation System:
Child Seat Component Code: Failed Part: )
PR APPLICABLE INCIDENT INFORMATION

i ' (Please desaibe in j| the incident(s), Failure(s), Crash(e: injury(ies).)
Crash Fire Number of Persons Iniured | Number of Deaths Reported to Police
[Cves [XIno | [ves [X] No , l | N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2006 KIA SEDONA. THE CONTACT STATED THAT WHEN THE BRAKE WAS APPLIED, THE VEHICLE WOULD SHAKE
. VIOLENTLY, THE VEHICLE WAS TAKEN TO THE DEALER SEVERAL TIMES FOR THE FAILURE. THE DEALER ROTATED AND REPLACED THE ROTORS,
“BUT THE FAILURE WAS NOT CORRECTED. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE AND ADVISED THE CONTACT TO TAKE

THE VEHICLE BACK TO THE DEALER. THE VEHIGLE WAS NOT REPAIRED. THE VIN WAS NOT AVAILABLE THE FAILURE MILEAGE WAS 50,000 AND
THE CURRENT MILEAGE WAS 80,000.
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Indlude, if availabl g‘

The Privacy Act of 1974-Public Law 93-579 Thls Information is requested pursuant to author&y vested in the National nghway Trafﬁc Safety Actand subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA pr ds with administrative enforcement or litigati gainst a fact:
or a statistical summary thereof, may be used in support of the agency's action.

er, yourr

P



carla.nelson
Foia


EE TN

x

CHRYSLER % DODGE % JEEP % GMC

CUSTOM%:;z # 33077611535 ! "?‘% 199289 N SIQUS
| _

- I;\'r,).ct") * INVOICE* SALES ¢ RENTALS * LEASING
oyayel i , 815 N.W. 4th Street P.O. Box 716
", DUPLICATE 3  Grand Rapids, Minnesota 55744
‘f/.‘;y/g;ly $ PAGE 1 (218) 326-9421 FAX# (218) 327-5444

' SERV!CE ADVISOR 3017

CHRIS SEANGER

800-525-JEEP  www.tomclusiaus.com

T 7AG -

2_[T226

01JANO6 DI 16:00 080CT10 CASH 080CT10
: OPTIONS: LENG:3. 8 _Liter
07:13 060CT10 |15:43 080CT10 . '?
LINE OPCODE TECH TYPE HOURS . 5 LIST “NET TOTAL
# CHANGE OIL & FILTER, .LUBE AND IMSPECT WRONT _SUSPENSTON PARTS 2D _ =
DRIVESHAFT, STEERING, HINGES, CABLES AND" CONTACT POINTS =~ .
126860303 ‘CASUAL LOP R
. 1968WCSC4 (N/C)
1 27061 FILTER (N/C)
5 68055891AA OIL (N/C)
95260001 SPECTAL SERVICES MAINT.
1968WCSC4 ‘| (N/C)
68351 LOF 5QTS 5W20 .S5CALWWS INSPECTED AUTO . :
. ****************************************************
B CUSTOMER STATES THERE IS A PULSATION, AND SQUEEK WHEN BRAKING
5B INSPECT FRONT & REAR BRAKES W/O ROTATION _
.. 1968 cCPO = 20.00 20.00
68351 ‘I DROVE AUTO FELT PULSATION . I DROVE AUTO. ON HOIST & REMOVED
TIRES INSPECTED BRAKES I FOUND REAR ROTORS ARE RUSTY , I CHECK RUN OUT
WITH DIAL INDICATOR FOUND BOTH FRONT ROTORS HAVE  RUN ouT . RECOMMEND
REPLACED F & R PADS & ROTORS .
************i‘r***************************************
C FREE VISUAL INSPECTION ‘!
FVI FREE VISUAL INSPECTION ;
1968 CPO . ‘ 0.00 0.00
68351 INSPECTED AUTO RECOMMEND TIRE ROTATION & WHEEL BALANCED REAR
TIRES ARE STARTING TO CHOP . OIL SEEPING FROM VALVE COVER GASKETS
****************************************************
D** REPLACE FRONT BRAKE PADS iE o T T R
o 24NC REPLACE FRONT' BR"KKE ‘PADS T s 9900 A 99‘00
1968 CPO a e S ' ‘ . ‘ .
'1§57853X% FRF—PADS-. -PA0S e 70.22 70.22 70.22
2 48880464 ROTORS ™ e - , - v 76.12 76.12 152.24

68352 I.REPLACED FRONT PADS & ROTORS .CHECK ALL LUG NUTS AFTER 50
MILES .
****************************************************
E** REPLACE REAR SHOES
24PC REPLACE REAR SHOES

STATEMENT OF DISCLAIMER

oS )
3 o : B;m%rw%mai"ﬁﬁ LABQRAMOUNT
(CliSious |=EEEE s

) . v implied, mdwing'uw lmpﬁ'g ‘:"“‘“91 K GAS, OIL, LUBE
CHRYSLER k DODGEk JEEPAGMC purpose,  Seller neither assumes nor  ["SUBLET AMOUNT
SALES ¢ RENTALS ¢ LEASING i ay it n conacton withthe e of | WISC. CHARGES

: PNy O AL CHARGE

5th oil change . UNLESS O THERWISE SPECIFED. LESS DISCOUNT

FREE : ‘ SALES TAX
with club card. CUSTOMER SIGNATURE LEASE PAY
- THIS AMOUNT




o 1ms \NAIUSIQU'S
i S CHRYSLER % DODGE % JEEP % GMC.
- ‘INvorces  SALES « RENTALS « LEASING
B 815 N.W. 4th Street P.0. Box 716
' Grand Rapids, Minnesota 55744

CENSE:

3017 CHRTS SEANGER

(218) 326-9421 FAX# (21 8) 327-5444
800-525-JEEP ‘Www.tomclusiaus.com
R.

68350/68352 |2

g

26

0.00] casu 080CT10

- =tia3 060CT10 |15:43 ggocrig
LINE OPCODE TECH TYPE HOURS

1968 CPO

e e o

1 TSI

L LR .-~ . 99.00  55.00
T pARRps - e S 45.74 45 74
1 83.82  167.64

1968 cpo
AAA AAA 5% DISC

.95

.90
-80

00

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the
w :

y _‘ Tom* : aranties with tespect to the sale of this 245-;05
W lsious =i =

' ., including ‘any o | GAS, oI, Luee 0
N . ~ R N : : .} merchant fithess for a particular
. CHRYSLER % DODGE % JEEP  GMC S o

et St - - mwmmw ?g SUBLHAMOUNT 0:00
. SALES. RENTALS » LEASING hi e PoMection with the sale of | “MISC. CHARGES 3

TAL CH. ES - .
O Onenge | g vew oo coupver | TOTALCHARGES N

e , S UNLESS OTHERWISE SPECIFIED LESS DISCOUNT - 0.00

» SALES TAX
wm-, club card. : [ CUSTOMER SGHATURE ——

PLEASE PAY
THIS AMOUNT




815 N.W. 4th Street P 0. Box 716
Grand. Rapids, Minnesota 55744
- (218) 326-9421 FAX# (218) 327-5444
800-525—JEEP wWWWw. tomclus:aus com

SERV!CE ADVISOR 40065 DANIEL LINDBR

LA ;
5 26363383 m.. io=E

I 7863 FILTER

: . 318WCSC4
8 DERFORM LOF

R ,ATE ‘ "iREs

o 3 BTNTPT
8458 TES

iy ith club card.

"* .
lqu's_ | EEEEEEE

24NC RESURFACE FRONT ROTORS :

STATEMENT OF DISCLAIMER

;,DRIVE CAN FEEL VIBE IN STEERING WHEEL BRING IN INSPECT
,_RAKES FOUND ALL OK BUT FRONT ROTORS WARPED SO I TURNED FRONT ROTORS AS
P CE TEST DRIVE AGAIN VIBE GONE NO OTHER PROBLEMS FOUND

****************************************************

2 mmznas_L 78258/78458 |r558
T PROMISED _ PONO. T RATE PAYMENT INV. DATE
WAIT 04AUGLL 0.00| CASH 04AUG11
OPTIONS: — ENG:3.8_Titer .
‘ s B . S T B
BT w mm csam-x B 'm S 07S. OF OIL A
Lo 3I18W0CSCe. %/
' smssssm 20T (N/C)
‘ (N/C)
SDECTAL SERVICES MAINT. '
(N/C)
****************************************************
om0 aoee
i ' g ****************************************************
‘ "'_'USTOMER TATES THERE IS A VIBRATION WHEN BRAKING
(N/C)

The factory all of the
wmmmmemmmmM&dﬂk LABOR AMOUNT
g " | "PARTS AMOUNT
of
e for 8. particul GAS, OIL, LUBE
; Seller neither  assumes nor SUBLET AMOUNT
EEOTE N any other person-to for
T \"itatwllabihyheumcﬁonwnﬁthamhof MISC. CHARGES
e courmenT | OTAL CHARGES
A PAeTS hew oL Eo [ Tess BiscounT
SALES TAX
[~ CUSTOMER SIGNATURE
NA PLEASE PAY
THIS AMOUNT

‘CUSTOMER COPY

Trr



amelback Road, Phoenix, AZ 86015
(602) 249-1133 - Fax (602) 242-9336
= www .nickmayerhk.com

DISCK 13DEC11

WAIT 13DEC11}|
OPTIONS: "DLR:MN0OO7 ENG:3.8_Liter

. OPCOD R . e NET . TOTAL
'70-V?~STE$ES THAT BRAKBS AND ROTORS WERE JUST MACHINED 3 G
mrzs BE0 : CASE#2208842 ADVISE k

507 - CK 198.00 198.00

l 2 51712 4D500 DISC-FR WHEEL BRAKE 128.12 128.12 256.24
-'256.24 LABOR: 198.00 OTHER: 0.00 TOTAL LINE A: 454 .24

336 REAR BRAKE PADS HAVE SALT DAMAGE AND FROZE UP ON METAL
LIDES.WAS ‘BRAKING WITH FRONTS. 3.00 REPLACED FRONT ROTORS, KEPT
AFTERMARKET PADS AND MACHINE REAR ROTORS. **NOTB** REAR PADS ARE COMING

APART FROM ‘SALT DAMAGE.**NOTE**
S *****************************

***********‘************

- . STATEHE\IT OF DISCLAIMER
vncenou The - factory warranty constitutes all of the
: sanday Fnd:v‘s : warranties -with respect to the sale of this
7:00 AM. to 6:00 P.M. item\items. The Seller, hereby expressly disclaims all GAS, OIL. LUBE
o Saturday - warranties either express or implied, including any , OlL,
8:00-A:M. to 3:00 P.M. implied warranty of merchanta ity or fitness for a | SUBLET AMOUNT
el e particular purpose. Seller neither assumes nor MISC. CHARGES

on to-assume for it an
authorizes any. other, pers Y | TOTAL CHARGES

L - jiability in - connection with the sale of this
ALL PARTS ARE NEW OR item/items. LESS INSURANCE

. FACTORY REBUILT UNLESS :
: SALES TAX

SPECIFIED OTHERWISE.
‘ CUSTOMER SIGNATURE PLEASE PAY
: THIS AMOUNT




Tom auslau's Advantage
Reward Program

CHRYSLER

WWW,

SO #: 225598
» Tag#'m

** In Progress **
* Service Invoice Customer Copy *

B815NW4thst, Gmdkapida MN 55744 (218)526'9421
Lomclusiaus.c

Page 1
Fleet:

_ 3077611535 ]

Advisor: CHRISTOPHER

invoice Date: 01/02/2012 Term: CASH

Year Make
2006 KA -

| LicenseNo ~ Odometerin OdometerOut Delivery Date  Stock No

: 01/01/2006
GOLD

Vehicle ID No Selling Dealer SO Date InServ Date Location
KNDMB233066[ 01/02/2012 01/01/2006
Request/Complaint Type CSR# Amount
1 SST REPLACE REAR PADS (SEPERATION OF BACKING PLATES)
24PC REPLACED REAR BRAKE PADS (NAPA WARRENTY (SPLIT CPC 3017 45.00
LABOR IN 1/2)
1 NPN TS7853X RR PADS PO1059 CRO 0.00
PARTS WARRANTY REFER RO 199289
Technician 8113
Cause: 83732 MILES.
Correction: REPLACED REAR BRAKE PADS. 45.00
Request Total 45.00

Added Operation

SERVICE CONTRACT OlL AND F!LTER CHANGE UP TO 5 QTS
; OF OIL &VFILTER.' :

STATEMENT OF DISQLAIMER
The-factory warranty constitutes all of the warvanties with réspect to' the sale.of this item/items. The Seller hereby expressly. disclaims all warranties:either
expressor implied indudmg any implied warranty of merchantability or fitness:fora particular purpose. Seller neither-assumes nor authorizes any other
person to assume for it:any Kability in connection with: the'sale of this item/items.

: SPECIAL SERV!CE MAINTENANCE
1 NPN 27061 FILTER PO1059
5 CH-68055890AA OIL 5W20 w
Technician 8113
Cause: 83732 MILES.
Correction: PERFORMED L.O.F. SERVICE. 0.00
Request Total 0.00
Added Operation
3 Fvi FREE VISUAL INSPECTION
FV1 FREE VISUAL INSPECTION CPC 3017 0.00

ALL PARTS NEW ORIGINAL EQUIPMENT UNLESS OTHERWISE SPECIFIED.

CHCTARMER CICNATIIRE






