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Addendum to Incident Information:

While traveling, the vehicle’s battery waming indicator light came on and attempting to steer the vehicle
became dangerous. I located the first open repair shop and proceeded to park the vehicle and turn off all
power. Inoted a “burning” smell at that point and had the mechanic follow me to vehicle, open the hood
and inspect. The mechanic noted the smell and also noted that the wiring harness was smoking and
assumed that it had caught on fire which had gone out when power to the battery was terminated.

Upon a full inspection, it was noted that the Power Steering unit had suffered a complete melt down
which spread to the power steering hose and wiring harness. The vehicle was left at this repair shop with
instructions to fix all the issues. Inotified the dealer that the vehicle was purchased from and the
salesman stated that he knew of a known issue with the 2007 model and offered no further assistance. I
called the Corporate Headquarters for MINI USA and was connected to a customer service representative
who stated that there was an ongoing investigation into issues with the power steering system. She stated
that the earlier models incorporated an “electric” power steering system and that they had documented a
number of reports similar to mine. :

The vehicle repair was completed on Friday, December 9, 2011 at a cost of approximately $3,400. An
itemized invoice detailing all parts replaced was received and a copy can be forwarded upon request. In
addition, photos of the melted power steering box, wiring harness, negative battery cable and power
steering hose were taken and can also be forwarded upon request. All of the burned components were
returned to me with the exception of the power steering box as MINI required this to be returned to them
in order to receive a discount on the new part.

The vehicle appears to be operating normally at this point, however, the mechanic stated that there was no
guarantee that this would not happen again if the same type of component was used to replace the power
steering system. The mechanic asked that I watch the vehicle closely for any dashboard warning lights
and to return the vehicle immediately if any light up.

In conclusion, this catastrophic event could have resulted in serious injury, both to other drivers due to
lack of control experienced when the system failed and to myself and passenger due to the small fire that
erupted. We were very fortunate that the fire did not continue and get worse which could have resulted in
serious injury or even death due to the faulty component. While the vehicle is past the warranty period, a
complete failure of one of the primary systems in the vehicle resulting in a fire hazard must be addressed
by the manufacturer. At a minimum, the manufacturer should reimburse for the cost of the repair. Had
this event taken place on a high speed limit thoroughfare, multiple injuries or deaths could have occurred
and the manufacturer would be facing verv expensive litigation.

Please feel free to phone or communicate by other means if more infofmation is required regarding this -
incident. o ' '

Salinas, CA

email)
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TO: NHTSA Office of Defects Administration

-

RE: REF # 10438793

Please see completed Vehicle Owners Questionnaire and addendum to the applicable
incident information to more thoroughly explain the incident and supplemental
information regarding repair work completed following the initial report.

Please feel free to phone or email me with requests for additional information.

Salinas, CAI

(home)
(work)
(cell)
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