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STATE OF CONNECTICUT
DEPARTMENT OF CONSUMER PROTECTION

November 22, 2011

INFORMATION Redacted PURSUANT TO THE FREEDOM OF o o
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6) ‘ - >

KENSINGTON, CT

File #: 2011-2566
Re: NISSAN MOTOR CORPORATION

Dear I

I wish to acknowledge receipt of your correspondence concerning the
above referenced company and to thank you for thinking of this office in
connection with this matter. However, the nature of your complaint
appears to fall under the jurisdiction of:

National Highway Traffic Safety Administration
Office of Public Affairs and Consumer Services
400 Seventh Street, S.W.

Washington, DC 20590

(800) 424-9393

By copy of this letter, I have taken the liberty of forwarding your
correspondence to the above agency. Please contact that agency directly if
you have any questions or concerns regarding your complaint, and again,
thank you for contacting this office.

Sincerely,
Sonia Stewart
Consumer Information Representative

Trade Practices Division
Fax# (860) 706-1380

CC: Ref./File

165 Capitol Avenue, Hartford, Connecticut 06106-1630
General Information (860) 713-6100

TDD (Telecommunications Device for the Deaf): (860) 713-7240 N H
Internet Web Site: http://www.ct.gov/dcp ¥
An Affirmative Action/Equal Opportunity Employer N2~


tameika.gee-walford
FOIA STAMP
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Preliminary Estimat _

Customaer:
Vathicie: 1594 NISS KING CAB 4X4 XE 20 P/U 6-3.0L-F
Line Operation Dascription Qty Extended Labor Paint
. Price :
1 FRAME
z Repl Frame assy King Cab 1 3,801.20 300
B Shop Supplies & Hardware -1 75.00 :
SUBTOTALS 3,878.20 30.0 0.0
NOTES
Estimate Notes:
VEHICLE MAY HAVE HIDDEN RUST DAMAGE UUPON DISASSEMBLY...VISIBLE DAMAGE ESTIMATE AT THIS TIME...
ESTIMATE TOTALS
Category Basls Rats Cost §
Parts _ 3.676.20
Bodly Labor ' o0 @ $ 75.00 /hr 2,250.00
~ Subintai 6,126.20
Sales Tax $6,12620 @ 6.3500 9% 389.01
Grand Total ] 43151
Deductibla - 0.00
CUSTOMNER PAY Yy
INSURANCE PAY

§315.21

This estimate Is based on our visual inspection and does not tover additional parts and/or labor which may be required.
Worn and/or damaged parts not evident on first inspection may be discovered and you and/or your insurance company
will be contacted for authorization for additional work. Part prices subject to change without notice. Suppiements not
handied within thirty (30) days are subject to a service charge, This estimate is valid for thirty (30) days. NOTICE: YOU
HAVE THE RIGHT TO CHOOSE THE LICENSED REPAIR SHOP WHERE THE DAMAGE TO YOUR MOTOR VEHICLE WILL BE

REPAIRED,

NOTICE: YOU HAVE THE RIGHT TO CHOOSE THE LICENSED REPAIR SHOP WHERE THE DAMAGE TO YOUR

MOTOR VEHICLE WILL BE REPAIRED.

9/26/2011 10:23:39 AM 057620
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CUSTOMER #: 8298815 ,32308  MIDDLETOWN NISSAN

- 1163 Newfieid Strest
*TNVOICE* MIDDLETOWN, CT 08457
(860) 632-6550

Fax (860) 632-6508
PAGE 1

KENS INGTON,
HOME

CONT:N/A

151673 l§é§22_222$2_
3 T PAYMENT -, 1 o . JNY. DATE
WAIT 2GSEP11| CASH 26 11
OPTIONS:  DLR:3355
10:12 268SEP11 [10:33 26SEP11
LINE opconn TECH TYPE HOURS LIST NET ___TQTAL

A CUSTOMER - STATE SPECT CORROBION: ON FRAME:

L gBh 63D E58H T

kW i*i***iiiitt**iiiii*it**iiti*iit*t**i*i*.

STATEMENT OF DISCLAIMER g £ LTOTALS
Tha factory warrenty contirutes i of the T th the 4
i:cmu::nlvhrms&jg Mrrh:;:;&nalr :lbd:n:rm w-.&m-'s.: thar nnmm or IHTHF: LABOH AMOUNT 0—-Q£L
chud]| any warranty aroharkstd] o s fOr &
Saller naftRer BssUmen ROT ButhOriTes Wy oth-l']gnm L] nou?m fupr.'l: Yy llw! ity in PARTS AMOUNT 0.00
CONNECTION With The aale of thia llemAtems. GAS, OIL, LUBE 0.00
ON BEMALF OF SERVICING DEALER, | REREBY CEHT.FY THAT THE INFORMATION SUBLET AMOUNT 0.00
CONTAINED MEREON 1S ACCURATE UNLESS OTHERWASE SMOWN. SEMVICES
SONIABED WERE PENFORMED AT NO CHARGE TO OWNER, THERE WAS NO MISC. CHARGES _0.00
INDIEATION A ANCE OF “THE VEHIC ERWISE, THAT ANY TOTAL CHARQES 0.00
AR SRS O A O S A O S B e e v 1 SRCOUT ,
Coam ase Avaiadie B 11y VEAR FROM THE DATE OF PAYMENT NOTIFICATION LESS INSURANCE / DI8C0 0.00
AT THE SERVICING DEALEW FOR INSPECTION BY MANUFACTURER'S SALES TAX
REPH!S!NTATWE —_—
CYUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

et o e W O T B CUSTOMER COPY
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