
From: Wells, Cynthia CTR (NHTSA)
To: Fogle, Brenda CTR (NHTSA)
Subject: FW: Reference No. 10438013
Date: Thursday, December 29, 2011 12:23:11 PM

 
 
Report Vehicle Safety Defects!

 
www.safercar.gov

Sent: Thursday, December 29, 2011 11:48 AM

Subject: FW: Reference No. 10438013
This looks like a consumer made a correction to his questionnaire, but did not attach the actual
questionnaire.  Please see below.
 
 
 

From: 
Sent: Wednesday, December 28, 2011 6:14 PM
To: DataQuality, DataQuality (NHTSA)
Subject: Reference No. 10438013
 
CORRECTION: the main complain is about the blown heater core. Heater core is the
heating element inside the dashboard.
while I was driving, smoke comes out of the dashboard vent. it does smells like radiator
fluid leaking out of the busted heater core...
the whole inside of the car was filled with radiator fluid mist coming from the vent...
after further investigation by the Mechanic, it was confirmed that it was a blown heater
core....

there is a recall on VW heater core. I called them and they said that my Vehicle was not
included on the recall...
 
PS: the PDF document that was sent to me was not editable, so I saved it as TXT instead...
thanks!
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Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15) 
DOT No. (Example: DOTMAL9ABC036) 
Prior RepairOriginal Equipment Failure Location: 
Tire Component Code 
Tire Failure Type: 
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT
FAILURE 
Make: Date Manufactured: Model No./Name: 
Seat Type: Installation System: 
Child Seat Component Code: Failed Part: 
APPLICABLE INCIDENT INFORMATION 
(Please describe in detail the incident(s), Failure(s), Crash(es), and injury(ies).) 
Crash 
Yes NoX 
Fire 
Yes NoX 
Number of Persons Injured 
0 
Number of Deaths0 
Reported to Police 
N 
Narrative Description of Incident(S), Crash(es), and Injury(ies). 
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3)
what was done to correct the failure; 
i.e, parts repaired or replaced (and if old part is available). 
TL* THE CONTACT OWNS A 1993 VOLKSWAGEN JETTA III. THE CONTACT
STATED THAT THERE WAS A LEAK IN THE FUEL HOSE, CAUSING 
FUEL TO FALL TO THE GROUND. THE CONTACT WOULD ALSO SEE SMOKE
COMING FROM THE AIR VENTS. THE DEALER AND MANUFACTURER 
WERE NOTIFIED, BUT THE VIN DID NOT ASSOCIATE WITH THE RECALL UNDER
NHTSA CAMPAIGN ID NUMBER: 92V058000 (FUEL SYSTEM, 
GASOLINE:DELIVERY:HOSES, LINES/PIPING, AND FITTINGS). THE VEHICLE WAS
NOT REPAIRED. THE FAILURE MILEAGE WAS 170,000 AND 
THE CURRENT MILEAGE WAS 202,365. 
ATTACH ADDITIONAL SHEETS IF NECESSARYInclude, if available: Police/Fire
Department Report, Photos, and Repair Invoice. 
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to
authority vested in the National Highway Traffic Safety Act and subsequent 
amendments. You are under no obligation to respond this questionnaire. Your response may
be used to assist the NHTSA in determining whether a Manufacturer 
should take appropriate action to correct a safety defect. If the NHTSA proceeds with
administrative enforcement or litigation against a manufacturer, your response, 
or a statistical summary thereof, may be used in support of the agency's action. 

CORRECTION: the main complain is about the blown heater core. Heater core is the
heating element inside the dashboard.
while I was driving, smoke comes out of the dashboard vent. it does smells like radiator
fluid leaking out of the busted heater core...
the whole inside of the car was filled with radiator fluid mist coming from the vent...
after further investigation by the Mechanic, it was confirmed that it was a blown heater



core....

there is a recall on VW heater core. I called them and they said that my Vehicle was not
included on the recall...




