INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

From: I EQ-10437887-5347
To: Chan, Steve (NHTSA

Subject: I : Your report to NHTSA; ref: 2006 Hyundai Sonata Sub-frame

Date: Tuesday, December 11, 2012 4:09:43 PM

Mr. Chan,

Hyundai completed repairs and replaced the rear sub-frame free of charge. | will attempt to locate
the repair invoice. Attached are the photos | took. The front also has some smaller holes, but | did
not take photographs and no repairs were made by Hyundai after their technicians inspected and
repaired the rear sub-frame.

| was also told the new Hyundai Sonatas are using heavier steel, so | assume they are aware of a
design issue already.

Regards,

From: Steve.Chan@dot.gov [mailto:Steve.Chan@dot.gov]

Sent: Tuesday, December 11, 2012 3:31 PM

To:

Subject: Your report to NHTSA; ref: 2006 Hyundai Sonata Sub-frame

oeor I,

Thank you for reporting to the National Highway Traffic Safety Administration (NHTSA) concerning:

“THE CONTACT OWNS A 2006 HYUNDAI SONATA. THE CONTACT STATED THAT THE FRONT SUB-
FRAME WAS CORRODED. THE CONTACT

WAS DRIVING 65 MPH WHEN THE REAR STABILIZERS SEPARATED FROM THE VEHICLE. THE VEHICLE
WAS NOT BEEN INSPECTED OR REPAIRED. THE FAILURE AND THE CURRENT MILEAGES WERE
176,000. UPDATED 03/16/12 *BF THE CONSUMER STATED THE VEHICLE WAS NOT REPAIRED,
BECAUSE THE FRAME WASN'T BROKEN..”

1. Please email pictures of damaged frame / suspension area(s), and the repair invoice, if
available.
2. Was the sub-frame in question for the front or for the rear suspension?

Steve Chan
Safety Defects Engineer
Office of Defects Investigation /NHTSA
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From: I

To: Chan, Steve (NHTSA

Subject: I : Your report to NHTSA; ref: 2006 Hyundai Sonata Sub-frame
Date: Tuesday, December 11, 2012 11:10:27 PM

Attachments: Hyundai Invoice.pdf

Mr. Chan,

Prior to the incident, there was absolutely no warning. | recall hearing a loud “pop” from the rear of
the vehicle and then it became a wild ride. | actually thought | had blown a tire. Fortunately, when
the incident took place | was on a straight portion of a two lane divided interstate, with no traffic
near my vehicle as it took both lanes of northbound traffic to bring the vehicle back under control
and safely to the shoulder of the road.

With regard to the repairs, the rear sub-frame was found to be rotted out as well as the upper
control arms were found to be broken off. Hyundai replaced upper control arms, sub-frame, lower
control arms and left and right trailing arms. | have attached a copy of the Customer Copy of the
Invoice, dated 12/16/11 which consists of two pages.

Regards,

Pulaski, NY-

From: Steve.Chan@dot.gov [mailto:Steve.Chan@dot.gov]

Sent: Tuesday, December 11, 2012 5:30 PM

To:

Subject: RE: Your report to NHTSA; ref: 2006 Hyundai Sonata Sub-frame

Thank you very much for the quick reply and the photos. Did you discovered the rear sub-frame
problem when the rear stabilizer separated?

Just to confirm, it was the stabilizer bar, not a rear control arm that separated from the rear sub-
frame, correct?

Prior to the incident, were there any kinds of warnings (noises, poor vehicle handling, etc.)?

Steve

From]

Sent: Tuesday, December 11, 2012 4:09 PM

To: Chan, Steve (NHTSA)

Subject: RE: Your report to NHTSA; ref: 2006 Hyundai Sonata Sub-frame



Mr. Chan,

Hyundai completed repairs and replaced the rear sub-frame free of charge. | will attempt to locate
the repair invoice. Attached are the photos | took. The front also has some smaller holes, but | did
not take photographs and no repairs were made by Hyundai after their technicians inspected and
repaired the rear sub-frame.

| was also told the new Hyundai Sonatas are using heavier steel, so | assume they are aware of a
design issue already.

Regards,

From: Steve.Chan@dot.gov [mailto:Steve.Chan@dot.gov]

Sent: Tuesday, December 11, 2012 3:31 PM
To: *

Subject: Your report to NHTSA; ref: 2006 Hyundai Sonata Sub-frame

oeor I

Thank you for reporting to the National Highway Traffic Safety Administration (NHTSA) concerning:

“THE CONTACT OWNS A 2006 HYUNDAI SONATA. THE CONTACT STATED THAT THE FRONT SUB-
FRAME WAS CORRODED. THE CONTACT

WAS DRIVING 65 MPH WHEN THE REAR STABILIZERS SEPARATED FROM THE VEHICLE. THE VEHICLE
WAS NOT BEEN INSPECTED OR REPAIRED. THE FAILURE AND THE CURRENT MILEAGES WERE
176,000. UPDATED 03/16/12 *BF THE CONSUMER STATED THE VEHICLE WAS NOT REPAIRED,
BECAUSE THE FRAME WASN'T BROKEN..”

1. Please email pictures of damaged frame / suspension area(s), and the repair invoice, if
available.
2. Was the sub-frame in question for the front or for the rear suspension?

Steve Chan
Safety Defects Engineer
Office of Defects Investigation /NHTSA



































