INFORMATION Redacted PURSUANT TO THE FREEDOM OF ,
o INFORMATION ApﬂfQLA) DS.C. 552(B)(6) ror acency

USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects JAN 3 2012
National Highway 1&;8-388-8?‘3\3;1:42532; 30-NOV-2011 Reference No.
I?nﬁ?:iztarf:ttizn INTERNET:www.nhtsa.dot.gov/hotline 10437795
RMATION(T Print
RO OWNER TWFO ON(Type or Print) Daﬁime Teleihone Number %
Address o
: - i e Number
G- State ,  |Zip Code gy W

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION ,
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
qu G P L—{L‘ R (a '-l 6— CHRYSLER TOWN AND COUNTRY | 2004
ate Purchased Dealer's Narpe and Tzlephone Numbe 2 8) a‘q 3’%\ Engine: Fuel Type:
fe) -O‘J Daum Chr 3 v§ ) No: Cylinders
Original Owner Dealer's City J Stat. Zip Code CD , GCQ

rbg Z La\( Coigon Lj_'.-f& J6269 9

Transmission Type g}ntikxk Braked Powertrain Multiple Failure: Ev{,(‘:{ Incident Date(s)

M Cruise Control + Qme'as j&&d‘— \ 01-SEP-2011

: X FAILED COMPONENT(S)/PART(S) INFORMATION

Vehlcle Conponent Codes 070000 FUEL SYSTEM, GASOLINE, 060000 ENGINE AND ENGINE COOLING Failure Mieage | Failure Speed
’ 70000 5

DITI L ITEMS TO BE P! RTI

A TIRE FA
Tire Model (Name or Number)

Tire Size (Example P215/65R15)

Tire Make

DOT No. (Example: DOTMALSABCO036)

1 Original Equipment

T [ Prior Repair Failure Location:
Tire Component Code Tre Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTIIG A CHILD SEAT FAILURE
Make: Caa ‘o ' | Date Mahufactured: IModél No./Name:
Seat Type: | N ] Installatioh System:
Child Seat CompZ)nent Code: . Failed Part:-
’ APPI.ICABI.E IM:IDENI’ TN’ORMATION

(P

! in il Fai and injury (ies).)
Crash Fire Number of Persons Iniured Nurrber of Deaths Reported to Police
~ [Cdves [XIno | Cves [X] No N__

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and ite éonsequences, and (3) what was done to correct the failure;
-i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2004 CHRYSLER TOWN AND COUNTRY. THE CONTACT STATED THAT THE VEHICLE STALLED WITHOUT WARNING
AFTER REFUELING. THE FAILURE WAS EXPERIENCED SEVERAL TIMES. THE VEHICLE WAS TAKEN TO A LOCAL MECHANIC WHO PERFORMED A
DIAGNOSTIC TEST, BUT WAS UNABLE TO LOCATE A FAILURE‘CODE. THE VEHICLE WAS NOT REPAIRED. THE FAILURE MILEAGE WAS 70,000
AND THE CURRENT MILEAGE WAS 80,000. THE VIN INrorMM}oN WASNOTAVAILABLE.  Al-tey re%earoh\r\ _H\, )
Problermn OV\Jshe T found \mur\di\cdi’s o enfries invo

Cnrgslee 'TWv\ q-cow\ COR TOR i s exocy same \ssue .
%{;{édﬁcﬁ wi\er\ T spone wibe Chreysler {-—hﬁ\/
T d. “No cecau auf\d Wé ot YcL#J( This 15
oo serious  safety (%Ue. FHally iy mxd&@ O@WQGC ﬁ‘a
| if available: Police/Fire

ir Invoice. ATTACH ADDITIONAL SHEETS IE NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire, Your r

P may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation 14 fa
or a statistical summary thereof, may be used in support of the agency's action.

gainst a er, your r

P
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