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To whom it may concern,

Below is a list of expenses and additional information required relating to the failure of my Goodyear
G614 tires, Claim number

| had 2-incidents related to these tires. The first occurred around Skippers, NC. One tire had a tread
separation. | was able to put the spare on my trailer and bought the first replacement tire at Ronnie,s
country store (Also a tire shop). The address of this facility is 280 US 701 S, Four Oaks, NC. 27524. The
total charge for this incident was $264.04. (receipt included)

The second incident occurred around Emporia, VA. Another tire literally blew up as a result of a tread
separation. | was able to get a VA State police escort to a safe place to put my spare tire back on. It was
late at night when we completed getting the spare on. It was also a Saturday night and we did not want
to continue home because we had no extra tires in the event of another tire failure. it was then we
decided we would have to spend the night in Emporia and have all of our remaining tires replaced as we
could not trust the other 2 because we already had 2 fail. The extra nights camping fee was $34.67.
(receipt included). On Sunday we tried to find the 3 remaining replacement tires that matched the one
we had already replaced. We tried several places only to come to the conclusion that we would not be
able to get the remaining 3 replaced on Sunday and we would have to stay another night. The
additional night was another $34.67. On Monday we were able to find only 2 additional replacement
tires close to the place we were staying. The name of this company was Redwine International. Their
address is PO Box 1093 1700 Skippers Rd. Emporia, VA 23847. They had 2 tires and were able to find the
remaining tire at their distributor in Richmond, VA. So they put on the 2 tires they had and ordered the
last tire for us at their distributor and we arranged for another tire company to pick up the tire and
replace it in Richmond. The total cost at Redwine was $748.31 (receipt included).

We then went to Richmond VA to get the last tire replaced. We still had no spare, however we trusted
the Goodyear spare that we had on the RV because it had no miles on it. The company that did this was
Colonial Tire. Their address is 1833 Commerce Rd, Richmond, VA. 23224. We also had all 4 tires
replaced on the rear of our truck. The total bill was $939.60 but the only expense related to our trailer
tires was $25.00 to dismount and mount the remaining tire. (receipt included)

There are 2 addmonal expenses related to this incident. The first is my $500.00 deductible for my
insurance. (documentatlon included) The other is going to be for the cost of fuel to transport it to the
repair facility. The only place we trust to do the work is Tom Schaffers RV in Shoemakersville, PA. Itis









