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SUBMISSIONS TO CONSUMER REPORTS, CENTER FOR AUTO SAFETY (CAS) 
AND PriusCHAT: 

 

Catastrophic & Serious Safety Problems 

Tue 11/22/11 & Wed 11/23/11 

2005 Toyota Prius (Orig Owner, seven years, purchased in San Diego, CA) 

27,773 Miles 

VIN JTDKB20U953  

 

I have been a Prius devotee, and when I uembarked on a long-distance trip, my 2005 
Toyota Prius gave me confidence. Sadly, my confidence is gone after experiencing 
back-to-back serious, then catastrophic, safety failures that could have easily left me, 
and others, dead or seriously injured. Fortunately, I have merely been left stranded, far 
away from home in Jacksonville, FL, happy to be alive but not knowing what to do next. 
I'd like your advice. Here's what happened: 

 

I was driving on the Interstate with the cruise control set at 70 mph. Seeing traffic 
stopped ahead, I applied the brakes for a moment to slow, then released the brake to 
coast. Much to my surprise, the cruise control was still engaged and the car 
accelerated. I applied the brakes again, manually turned off the cruise control, then was 
able to coast. I drove for another half-hour without incident until the following afternoon 
when I drove again, experiencing a much more serious problem. 

 

I had just turned left, and was straightening the wheels (turning the steering wheel back 
right) when I heard, and felt, a loud "snap" in the steering wheel, immediately upon 
which I knew the steering wheel was disconnected and I could no longer steer the car. 
Very, very fortunately, and only because I was already nearly stopped, I was able to 
stop the vehicle without incident. However, I immediately recognized that, had this 
happened in almost any other scenario than being nearly parked, the outcome would 
have been markedly different. The steering wheel is completely loose, not controlling 
anything, and all the many steering wheel controls are equally disconnected, including 
the driver's air bag (SRS), something that I would have needed, but wouldn't have 



worked, had I crashed into oncoming traffic or an Interstate median. Had I not decided 
to run a frivolous and unnecessary errand, I would have otherwise been on the 
Interstate, rushing home for Thanksgiving like many others, but now am merely 
stranded, in a motel, far from home in Jacksonville, FL, wondering what to do next. 

 

My low mileage (just 27,773 mi), seven year old Prius is still parked, undriveable, 
exactly where I had the catastrophic failure. I called a tow truck, and Enterprise car 
rental, right afterwards, but neither showed ... it was Thanksgiving Eve. I ate cold, 
leftover pizza for Thanksgiving, but was otherwise happy to be alive and have a roof 
overhead and thinking that the two no-shows may have been blessings in disguise. 
Having had unsatisfactory resolution of some relatively minor problems when this car 
was new (cruise control wouldn't resume, poor radio reception, steering that seemed to 
take me out of my lane, and bad, Goodyear Integrity tires that I ended up replacing 
myself), and questionable, rip-off maintenance since, leaves me questioning whether or 
not I can trust Toyota to do right by me, particularly given how serious this situation is 
(and easily could have been, if not for me, for others) and what circumstance I now find 
myself in. I want to ensure this is handled correctly so that no one else will ever 
encounter what I have faced but with an easily, potentially much more catastrophic 
outcome. 

 

Do I trust Toyota to do right by me and repair THEIR problem? Do I pay Toyota to repair 
THEIR problem, covering-up the inherent issue and leaving me with a car I no longer 
trust? Do I shell out the big bucks to buy a new vehicle, a financial burden I can't afford 
right now? Do I repair it, then trade it in on a new vehicle, or trade in an undrivable car, 
getting very little of the value it has to me? These, and many others, are questions I'm 
considering. Your help would be most appreciated! 

 

Thank you! 

 

Sincerely, 

 

 

Service-connected / Disabled (unemployable) Veteran 




