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September 8, 2012

Us Department of Transportation

National Highway Traffic Safety Administration
Office of Defected Investigations

NVS210

1200 New Jersey Ave

South East West Building

Washington, DC 20590

I've corresponded with you before and I'm sending a copy of the letter. You weren't able
to help me but maybe now you can help me with the following. In the three years that | have
been fighting with Ford, there is one question they will never answer. I've asked them to let me
know if my car whose identification you have enclosed, if my car has ever been recalled for any
reason airbags, etc. There must be a way for you to find out. Fve given you the identifiation of
the car, which shouid help you. 1 don't understand why they wiil not answer this question. Uniess
they have something to hide. 1 would appreciate an answer as soon as possible.
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