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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

I
miami, FL |GG

August 24, 2011

Consumer Product Safety Commission

et A
N2 rp.

4330 East West Highway
Bethesda, MD 20814

Toyota Motor Sales, USA, Inc.
19001 South Western Ave. Dept. WC11
Torrence, CA 90501

To whom it may concern:

! am writing this to Toyota of North America and the Consumer Products
Safety Commission to inform you of the problem | had with my 2007 Toyota
Corolla and to try to ensure that this does not happen to anyone else.

On March 14, 2011 | was pulling into a parking space at work, foot on the
brake and almost to the parking bumper, when all of a sudden my car went click,
whir and vroooom. | took my foot off the brake but the car jumped the bumper,
went through some grass to a driveway and re-entered the parking lot. ¥'m not
sure how fast it was going, but | went through shrubs and grass and managed to
avoid other cars and people until | got the car into neutral and crashed into a tree.
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The car was totaled and | went to the emergency room, where they found nothing
broken or injured. | suffered a lot of pain in my back, but went to the chiropractor
the next day. Twelve treatments later { am pain free and feeling quite well.

The police officer who took the report called me Mario Andretti and
complimented me on my success in avoiding cars and pedestrians. It was quite a
harrowing experience that | am still recalling vividly.

I sincerely hope this will help ensure that there is no one else out there who
will go through this experience or worse. | am so thankful that | wasn’t on the
Turnpike at the time! At any rate, | am reporting this problem and hope some
action can be taken.
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