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On August 24, 2004 we purchased a 2005 Fourwinds 5000/22RK Motor home on a Ford E350
chassis. 1FDWE35S34H I

I am retired and have a vast mechanical background. We take very good care of our vehicies.
The batteries are always kept clean and put on a maintenance charge when parked. On
September 22, 2011 we were in Kenosha Wisconsin preparing for our trip home to Florida.
There wasn’t a nearby Ford Service Center so I took the batteries to Auto Zone for load tests.
Both were excellent. We encountered no problems on our trip until - On October 6, 2011 we
drove about 125 miles and were lined up entering Barber Motor sports Park in Leeds AL.

was driving and the line of RV’s was moving slowly down a steep hill. Just as the line stoppe:
our engine quit, resulting in an almost total loss of control, no power steering and no power
brakes. She was able to stop just short of impact with the RV in front of us. Trying to re-start the
Ford resulted in nothing. We were able to proceed to the parking area by holding the power
transfer switch in with one hand, using the RV battery. Not an easy task on a hilly, curvy road.

Checking the battery, the charge indicator on the Ford engine battery was green and it tested at
12.75 volts. Turn on the key and it dropped to 9, 7,5,2,0 indicating a good battery with a bad
internal connection. A friend who works in a battery plant told me following confidentially; on
some OEM batteries one or both of the links between the battery’s plates and the posts are
designed to fail after the warranty is up.

This is a very risky practice. Loosing control of a vehicle because of this could result in serious
injury or death. As long time Ford owners we expect a safe ride. Instant, total failure of a crucial
part is not an option. Usually a battery looses power gradually over time and testing or difficulty
starting will indicate time for replacement. This BXT-65-650 Motorcraft battery has a 100 month
warranty. It failed completely in less than 86 months. One wouldn’t expect a battery to just drop
dead in traffic!

In view of these facts please do the following;
1. Have our local dealer Maroone Ford of Margate FL exchange the defective battery for a
new one.
2. Stop producing batteries with a weak link.
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Consider a recall of such batteries.















