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To Whom It May Concern:

Enclosed please find correspondence that was sent to the Office of the Massachusetts Attorney
General.

Since your office has oversight over the matter about which the consumer is complaining, we are
referring the correspondence for your review. The consumer was notified of the referral on this date.

Sincerely,
DAY
Brittarty Kaminski
Mediator

Public Inquiry & Assistance Center

Enclosure
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Tameika.Gee-Walford
FOIA STAMP





2 years ago | purchased a 2005 Nissan Xterra, | also purchased an extended warranty for this vehicle through
another company. Up until recently i have had no major issues with this vehicle. | was traveling down a busy
highway when my vehicle seized entirely in the road. At this time i also had my 4 year old daughter in the car. If
not for my emergency vehicle training; i can honestly say my daughter and | may not have lived to tel! this story.
This car was brought to the local nissan dealer in my area. They stated that the entire transmission had failed.
This they state was caused by a radiator issue that is recognized by Nissan but no recall has been put out. | have
researched this; there are hundreds and hundreds of documented cases from other consumers that have had the
same problem with this vehicle and also that Nissan has refused to accept any liability for it. This is an 8,000 fix on
a vehicle that is NOT valued at that much.

I'm getting no where with Nissan! HELP

What outcome do you seek from filing this complaint?:

AG’s office will review my complaint for possible mediation.

If you are requesting mediation, what resolution do you seek?:

i would like Nissan to be responsible for the entire repair which they are at faulk for. This vehicle should have been
RECALLED when this problem came about in 2007.

.

Review, sign and submit your complaint:

1. Review the confidentiality of your complaint: Under most circumstances, the text of your complaint wil! be
considered a public record and be available to any member of the public upon request. In response to such a
request, we generally will not disclose your name, address, phone number or any other information that identifies
you and will not disclose this form in response fo any request that specifically seeks the complaint you submitted.
Your record in its entirety may, however, be disclosed to law enforcement and regulatory agencies who may

" assist in resolving your complaint. :

2. Are you willing for us to send this complaint to the business you are complaining about and do you
authorize that business to release any and all information with regard to this complaint to the Attorney
General's Office? If no, we may not be able to mediate your complaint. YES

3. Read this important notice and sign your complaint.

| understand that when | submit this complaint that the Attorney General's Office cannot give me legal advice and
cannot act as my personal lawyer. | also understand that the Attorney General's Office may need to forward this
complaint fo another agency for response, including one of its designated Local Consumer Programs.

Signed By: _ Date: 11/11/2011

“ Declaration Response:

By filling in nﬁ_y name and checking this box, | certify that the information | have provided is true and correct
‘to fhejt_;_estlof my kno‘\'rvie_dge,‘and that | adopt this as my online signature.
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