DEC-81-2011 10:18 From:HR DENTAL 5413865512 To: 12023661767 Pase:1/1

INFORMATION Redacted PURSUANT TO THE FREEDOM OF

() I DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
U-:;eparunent Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

':"ral'llc mb'" hm?i';'.fzggf _18-NOv-2011 ' Reference No.
Administration INTERNET:www.nhtsa.dot.gov/hotline bzC y & 2011 10436341

ON (Type ot Print)

Name We Number | E-mail Address

R — N
| Evening Telophone Number

Y e paLLes [state o [P

The Information you provide will be ysed to identify potential safety-related defegts, We may share your infarmation with the

applicabie vehicte manufacturer during an investigation or recall in dccordance wilh the routine yses described In the agency's Privacy Act
notice, See 49 FR 53971 (Sep. 3, 2004),

— - VEMICLE INFORMATION

17 digit Vchicle Idenlifiction Number Locarted at bottom of windshleld on driver's side | Mako Model Model Year

warezanasv FORD FOCUS 2005

Date Purchased Dealer's Name and Teolephone Number Engine: Fuel Type:
No: Cylinders
ongt.ETOwne Dealer's City State Zip Code
Transmission Type |[T] Antilock Brakes| Powertrain Mutiple Failure: Incident Date(s)
[ cruise controt 11-NQV-2011

FAILED COMPONENT(S)/ PART(S) INFORMATION
Vehicle Component Code: 180000 VEHICLE SPEED CONTROL

Failure Mileage | Failure Speed

80000
——
Tire Make Tire Modal (Name or Number) Tire Size (Example P215/G8R1E)
(OO No. (Example: DOTMALBABLOSET—1 =5 -
> B gr'iiog!w MET-"M‘ Failure Location; ‘
Tire Component Code

Tire Failure Type:
ADDITIONAL TTEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
h
Make: Date Manufactured I

: N 1 Model No./Name:
Seat Type: | S H
Chii¢ Seat Component Code; Failed Part:
' APPLICABLE INCIDENT INFORMATION
D y’ Silure nd infurviles).}
Crash Fire N Reported to Pollce

| _[ves [XNo 0
Marrative Description of Incident(s), Crash(es), and Injury(ies),

Pbasedm'lh(l)mhulwuvumMm,ﬂ)hMNandhmma(a hat was done to correct the fallure;
ris red or and If old iz avallabla). I e

TL* THE CONTACT OWNS A 2005 FORD FOCUS. THE CONTACT STATED THAT THE ACCELERATOR PEDAL WAS STICKING UPWARD. THE VEHICLE
WAS NOT TAKEN TO THE DEALER. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE WHO DTD NOT OFFER ANY ASSISTANCE. THE
VEHICLE WAS NOT REPAIRED. THE FAILURE MILEAGE WAS 80,000 AND THE CURRENT MILEAGE WAS 82,000, o=

_ Safety Act and subsequent
mvwmmhmbmmumhmmm-m

mummmmwnmmnm NHTSA procaeds with administrative enforcement or litigation against » manufacturer response,
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