INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

From: Wells, Cynthia CTR (NHTSA) EQ'10436333'1680
To: Fogle, Brenda CTR (NHTSA)

Subject: FW: NHTSA: Follow up to ODI Complaint: 10436333

Date: Wednesday, November 30, 2011 11:41:18 AM

Attachments: EVOQ EMAIL RESPONSE.doc

10436333.pdf

www.safercar.gov

----- Original Message-----

From: Williams, Maritza CTR (NHTSA) On Behalf Of DataQuality, DataQuality (NHTSA)
Sent: Wednesday, November 30, 2011 10:18 AM

To: Wells, Cynthia CTR (NHTSA)

Subject: FW: NHTSA: Follow up to ODI Complaint: 10436333

From:

Sent: Wednesday, November 30, 2011 10:13 AM

To: DataQuality, DataQuality (NHTSA)

Subject: FW: NHTSA: Follow up to ODI Complaint: 10436333

Hello,
In response to your email:

1. 1 don't quite understand how | could make edits in PDF file - PDF files by design are impossible to
edit.

2. VIN number is already in the complaint.

3. Police report and repair invoice are available, if you actually investigate, | will be happy to provide
them.

4. Please add the following relevant information to the complaint:

The pictures of the car after the crash, showing the damage, can be seen at
http://www.vadimrapp.com/photogallery/elantra/. On picture #6 the crack in the windshield made by
driver's forehead is clearly visible.

Otherwise, the complaint is correct and reqy i
If you have questions, please contact me at| r by email.

From: EVOQ@dot.gov [mailto:EVOQ@dot.gov]
Sent: Wednesday, November 30, 2011 08:55

To: t
Subject: FW: NHTSA: Follow up to ODI Complaint: 10436333

Please see the attached copy of your recent complaint and instructions.

Please make any necessary edits and return via email to dataquality@dot.gov
<mailto:dataquality@dot.gov> or fax to (202) 366-1767. Due to the volume of complaints we receive
and our limited resources, we cannot respond to every complaint.
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NHTSA/Office of Defects Investigation








