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Report Vehicle Safety Defects!

 
www.safercar.gov
 

Sent: Tuesday, November 01, 2011 2:28 PM

Subject:
 
Complaint received via Portable.

http://www.safercar.gov/
http://www.safercar.gov/



From: gabeleeg@aol.com
To: PortableSafetyComplaint (NHTSA)
Subject: 323CI
Date: Tuesday, November 01, 2011 2:13:24 PM


I have a 2000 BMW 323ci series with dual-transmission (Step-Tronic). Out of nowhere, the reverse
did not engage and would not work. After doing some research on the problem, this issue with BMW
has been going on for years and they have been allowed to get away with not correcting the faulty
device, costing consumers thousands of dollars in damages. Is there anything out there to help
me?
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From:
To: PortableSafetyComplaint (NHTSA)
Subject: 323CI
Date: Tuesday, November 01, 2011 2:13:24 PM

I have a 2000 BMW 323ci series with dual-transmission (Step-Tronic). Out of nowhere, the reverse
did not engage and would not work. After doing some research on the problem, this issue with BMW
has been going on for years and they have been allowed to get away with not correcting the faulty
device, costing consumers thousands of dollars in damages. Is there anything out there to help
me?
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