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US. Department 1200 New Jersey Avenue SE

of Transportation Washington, DC 20580
National

Traffic Safety

Adminismziion

Dear Consumer: NVS-216sr

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,

- e l€aSe provide a more-detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include .

copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire
occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either

— side of the tire,

We do not make your personal information (name, address, phone numbers, ctc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists,

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc. :

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing,

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236. «

Thank you for your cooperation.

Sincerely,

)

Randy Reid Chief

Correspondence Research Division

Office of Defects Investigation
oo Enforcement

Enclosure: VOQ




Edward Shea @

Finance Manager .
Direct Line: 909-643-2055 HYUI"lDﬂI

Dirive your way

Hyundai Intand Empire

25072 Redlands Boulevard, Loma Linda, CA 92354
TEL: 909-796-1600 FAX: 909-799-9585

E-mail; eshea@ieHyundai.comm



REPORTING SAFETY
FECTS

1130C03A-AAT

If you believe that your vehicle has a
defect which could cause a crash or could
cause injury or death, you should imme-
diately inform the National Highway Traf-
fic Safety Administration (NHTSA) in ad-
dition to notifying HYUNDAI MOTOR
AMERICA. If NHTSA receives similar
complaints, it may open an investigation,
and if it finds that a safety defect exists in
a group of vehicles, it may order a recali
and remedy campaign. However, NHTSA
cannot become involved in individual
problems between you, your dealer, or
HYUNDAI MOTOR AMERICA. -

To contact NHTSA, you may call the Ve-
hicle Safety Hotline toll-free at 1-888-
327-4236 (TTY: 1-800-424-9153); go to
http://www.safercar.gov; or write to: Ad-
ministrator, NHTSA, 1200 New Jersey
Avenue, SE., West Building, Washington,
DC 20590. You can also obtain other
information about motor vehicle safety
from http://www.safercar.gov.
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BINDING ARBITRATION
(U.S.A only)

1140A01A-AAT

Any claim or dispute you may have
related to your vehicle's warranty or
the duties contemplated under the war-
ranty, including claims related to the
refund or partial refund of your vehicle's
purchase price (excluding personal in-
jury or product liability claims), shall
be resolved by binding arbitration. Bind-
ing arbitration shall be administered by
and through the American Arbitration
Association (AAA).

You will not be responsible for paying
filing and hearing fees above $275.00.
All other arbitration costs shall be borne
by Hyundai Motor America. You are
not responsible to pay any of the costs
Hyundai incuys.

This Binding Arbitration Agreement
shall not deprive you of any remedies
available to you under applicable law.

The parties are waiving their right to
seek remedies in court, including the
right to a jury trial.

This Binding Arbitration Agreement
shall be governed by and interpreted
under the Federal Arbitration Act, 9
U.S.C. sections 1-16. Judgment upon

any award may be entered in any court -

having jurisdiction.

You may revoke this Arbitration Agree-
ment by (1) written notice or (2) elec-
tronic notice. Written notice must be
delivered (via certified mail) to Hyundai
Motor America, Attn: Consumer Af-
fairs, 10550 Talbert Avenue, P.Q. Box
20849, Fountain Valley, CA 92728-
0849.

Electronic notice must be submitted at

the following website address: http:/
warranty-arbitration.hyundaiUSA.com.

Notice must be received within 90

days after you purchase your vehicle. !

'
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Helping kids fighs cancar

Manufacturer's Suggested Retail Price: $16,195.00

ADDED FEATURES:
* This vehicle is certitied to meet emission requirements in
all 50 states
* Carpeted Floor Mats : $95.00

Inland Freight & Handling: : - $720.00
TOTAL PRICE: . $17,010.00

GOVERNMENT SAFETY RATINGS

Frontal Driver Not Rated

Crash Passenger Not Rated
Star ratings based on the risk of injury in a frontal impact.

- Frontal ratings should ONLY be compared to other vehicles of similar size
and weight. : ’

Side Frontseat  Not Rated

-Crash Rear seat Not Rated
Star ratings based on the risk of injury in a side impact.

Rollover Not Rated

Star ratings based on the risk of rollover in a single vehicle crash.

Star ratings range from 1 to 5 stars(%¢ & Y Y ) with 5 being the highest.
Source: Nationat Highway Traffic Safety Administration (NHTSA).

www.safercar.gov or 1-888-327-4236



Manufacture

STANDARD FEATURES:
TAMERICA'S BEST WARRANTY ADDED FE
* 5.year/60,000-mile New Vehicle Warranty* INCLUDED * This vehick
* 10-year/100,000-mile Powertrain Warranty* INCLUDED all 50 state:
* 7-year/Unlimited-mile Anti-perforation Warranty* INCLUDED * Carpeted F
* 5-year/Unlimited-mile Roadside Assistance INCLUDED

*Limited warranties, see dealer for details

ADVANCED SAFETY TECHNOLOGY
* Dual Advanced Front Airbag INCLUDED
* Dual Front Seat-Mounted Side-Impact Airbags INCLUDED
* Roof-Mounted Side-Curtain Airbags INCLUDED
* Tire Pressure Monitoring System (TPMS) INCLUDED
* Anti-Lock Braking System(ABS) w/ EBD . INCLUDED
* Front Seatbelt Pretensioners INCLUDED
* Rear LATCH Child-Seat Attachment System INCLUDED

POWERTRAIN TECHNOLOGY
* 1.6L, 110 HP, 16-Valve, DOHC 4-Cylinder Engine with CWT INCLUDED
* 5.Speed Manual Transmission with EcoShift Indicator INCLUDED
* B&M Racing® Sport Shifter INCLUDED
* Sport-Tuned Suspension INCLUDED
* Power Rack & Pinion Steering _ INCLUDED
* 16" Alloy Wheels with P205/45R 16 tires INCLUDED

COMFORT & CONVENIENCE ‘
* AM/FM/XM®/CD/MP3 Audio System with 6 Speakers INCLUDED
* iPod®/USB and MP3 Auxiliary Input Jacks INCLUDED
* XM® Satellite Radio - Free Activation & 3 Months Service INCLUDED

(Not Available in AK and HI)

* Air Conditioning INCLUDED
*Power Door locks, Mirrors & Windows with Driver's Auto-Down INCLUDED
* Remote Keyless Entry System with Alarm INCLUDED
* Leather-Wrapped Steering Wheel & Shift Knob INCLUDED
* Steering-Wheel-Mounted Audio & Cruise Controls INCLUDED
* Tiit Steering Whesl , INCLUDED
* Dual Front liluminated Vanity Mirros INCLUDED
* Front Cupholders & Map Pockets with Bottle Holders INCLUDED
* Maplights with Sunglass Holder - INCLUDED
* Passenger-Side Front Seatback Pocket INCLUDED
* 50/40 Spiit Fold-Down Rear Seatback ' INCLUDED
* Rear Cargo Cover INCLUDED
* Rear Window Wiper/Washer INCLUDED o
* Power Tilt-and-Slide Sunroof INCLUDED Infand Freigh
* Full Tank of Gas . INCLUDED TOTAL PF

Environmental Performance

Protect the environment, choose vehicles with higher scores: Frontal
Global Warming Score Smog Score Crash
. Star ratings
8 ' 5 Fronial rati
EENEEEEE L1 — and weigh
1 o 10 1 A 10
. \ \wverage -
- newvehg:le Cleanest “‘new vel%cle Cleansst Side
' . , .Crash
Vehicle emissions are a primary- contributor to global warming and smog. Star rating:
Scores are determined by the California Air Resources Board based on
this vehicle's measured emissions. Please visit California Environmental Protection Agen
www.DriveClean.ca.gov for more information.  AIR RESOURCES BOARD Rollowt
N ’ Star rating
165 A 1100KH203 - : 1
Star rating:
D0 00 AR i
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The Tive plans come wirth the 1oliowing
additional benefits to keep you moving:

4 ReNTAL CAR Covemee

“fowing COVERAGE

' TRAVEL COVERAGE

6 FLuibs COvERAGE

IMPHOVED RESALE

y:

FinancING

/

ombm Tire COVERAGE

“Not available in all states.

Reimbursement up to $35
per day for up to 10 days.

Payment ofupto $75in
towing charges per covered
mechanical breakdown.

if you’re more than 100

- miles from home when you

break down, we will pay up
to $75 per day, upto $375
per occurrence, for food and

lodging:

Replacement of necessary
fluids, oils, greases,
lubricants, and approved air
conditioner gases that must
be replaced in conjunction
with a covered repair.

Each plan is fully

- transferable; making- your car
_more appealing to poten’aal
. buyers, -

The cost of the selected
plan may be included in the
financing of your vehicle.

For an additional fee, you
can include coverage for
the repair or replacement of

.a tlre thatis damaged bya-.
- road hazard such as debris

©on the road or. potholes.*

Ask yb(:r salesperson 6r finance manager
for our Hyundai Protection Plan, and you'll be
on your way to a carefree driving experiehce.

.See Service Contract for Complete Details.




WHAT IS BINDING ARBITRATION?

Binding arbitration is a way to resolve
disputes without resorting to lawsuits.
Binding arbitration occurs privately,
outside the court system. Partiesin binding
arbitration may submit documents and
provide testimony to a neutral arbitrator
at a formal arbitration hearing. After the hearing, the arbitrator
decides the matter and issues an award. The arbitration award
is binding on both parties and legally enforceable.

MAY.l REVOKE THE BINDING
ARBITRATION AGREEMENT?

Yes. You may revoke the arbitration agreement by following
the steps outlined on.page 3. :

HOW DO I INITIATE A CLAIM?

You may file a claim by contacting any‘
office of the National Arbitration Forum,
www.arb-forum.com, or at P.O. Box
50191, Minneapolis, MN 55405, or by
calling (800) 474-2371 or by contacting
any office of the American Arbitration
Association, www.aar.org, or at 335
Madlison Avenue, Floor 10, New York, NY l"m
10017-4605, or by calling (800) 778-7879.
information about the NAF or AAA,
including information about the arbitration process, may also
be obtained by.céntacting the above addresses and phone

numbers.

Hyundai Motor America warrants y:
new vehicle pursuant to the terms a
conditions of the limitéd warranti
described inthe Owner's Handbool
Warranty Information issued with W
vehicle. This brochure is intended
provide you with important informati
about resolving disputes that may arise’ betweén you ar
Hyundai regarding Hyundai’s limited warranties.!

STEPS TO FOLLOW IN RESOLVING

ANY WARRANTY COMPLAINTS:

Try to resolve any warranty complaints directly with
. your dealer.

Contact Hyundai's National Consumer Assistance
Center at (800) 633-5151.

discussed in Section 4 of your Owner's Handbook
& Warranty information.

Should you wish to pursue further action against Hyundai
contact NAF or AAA to initiate binding arbitration
pursuant to the terms and condittions set forth in your
Owner's Handbook & Warranty Information and your
Owner's Manual, Please review the following pages for
& mors information about binding arbitration. /

3 _ Have your case reviewed through the procedures

' Warranty complaints do not include claims for alleged personal injury.









I'he five plans come with the following
additional benefits to keep you moving:

P RBITALCARCOVEMIE Rembwsememmto$35
- ..perdayfu'tptowdays

/T’TOWING CoVERAGE - Payment of up to $75 in
towing charges per covered
mechanical breakdown.

Taaver Coverace :jr,_‘lfyou'remorethan100 =
breakdown wewﬂpayup
i:to$75 perday unto$375

6 Fruips COvERAGE Replacement of necessary
fluids, oils, greases,.
lubricants, and approved air
conditioner gases that must
be replaced in conjunction
with a covered repair.

/ ais 4'“

Financing The cost of the selected
) plan may be included in the
/ financing of your vehicle.

*Not available in alt s{ates.

~Ask your salesperson orﬁnanoemanager :
for our Hyundai Protection Plan, and you’ll be
onyourwayto a carefree driving expenence." .

See Service Contract for Complete Details.




Platinum Exclusions

Under Platinum Coverage, the following parts are
xcluded:

Brake linings, brake drums and rotors, disc brake pads, standard
transmission clutch components, air bags, solar powered devices,
hinges, glass, lenses, sealed beams, body parts and/or panels, trim,
moldings, door handles, lock cylinders, tires, wheels, batteries, light bulbs,
upholstery, paint, bright metal, freeze plugs, heater and radiator hoses,
exhaust system, shock absorbers, audio, security or other systems not
factory installed, work such as front-end alignment or wheel balancing,
constant velocity joint’ boots, safety restraint systems, celiular phones,
electronic transmitting devices (except for those specifically listed under
silver, gold, or gold plus coverage), radar detectors, appliances, near
object avoidance'systems and all laser radar cruise control components,
vinyl and convertibie tops.

ey,

Platinum Covei
~ gives you the
“Ultimate Peace o
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I 11785711 12:01F HILEAGE 19,813
; DUEs BE:B@PH 13/85 Call GPPT: Ho
Tl ESTIMATE R ELQBRCALEBHEES
i P Extendsad
& Humber TH Gty | Labor Price T
. SURMMATY

Fiak rate charged per inbsenal & Miteohell labov manuals Farts z
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Cust Status: Call Appt: Mo Pay Type: Unspecified Shoplupply
Hub Cap Louis ‘ Sub 3
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Mounting Instructions |

©
Page £ of 2 _ OCaliformia 3

| ACKNOWLEDGE THAT | HAVE REVIEWED THIS DOCUMENT OF BEPAIR AND SERVICE WORK. | HEREBY AUTHORIZE THE ABOVE WORK TO BE DONE, INCLUDING T+
PARTS AND LABOR, AND PROMISE TO PAY FOR ALL SUCH WORK. | GRANT PERMISSION TO OPERATE THE REFERENCED CAR, TRUCK OR VEHICLE ON STREETS,
ELSEWHERE FOR THE PURPOSE OF INSPECTION AND/OR TESTING. } UNDERSTAND THAT ALL CLAIMS MUST BE ACCOMPANIED BY AN INVOICE. | UNDERSTAND il
TAIN MY VERBAL OR WRITTEN AUTHORIZATION BEFORE ANY ADDITIONAL WORK IS BEGUN, UNLESS OTHERWISE SPECIFIED ON TH!

Please do not ieave Cell Phones, CDs, Money, Jewelry, or any other valuables in y:
Firestone Complete Auto Care is not and will not be held responsible for missing or s
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Arhicle the\ued 3 )
Dearription Humber TR Gty fark Labor Price  Total
DIFETIME WHEEL BALAMCE AMD TIRE ROTATION (ALL 4 27,96
Symptomng -
"% }Hif‘i'} SULUE KHLS

£ OROTATION — Hi CHARSE BOTEs111% i AT MG
LIFCTINE WHEEL BALAMCE LABDR 537825188 & i6. 66 283, 8E
LIFETINME WHEEL BALANCE DPARTES 7EEEB3R z Fa 3 L

Rotate the yehiecle?s ¥ives ©o a new location on the vehicle using

1Lcepted-trade standafds regardlng vehlcle and txre ype/ check one

wheel balance’ £ i %

Compuker spin balance each tire / whesl asﬁem,J'

-FRUKEM TIRE PACKAGE ZEh. B4

28922698 ZIEY 212 B 2@5/45&16 a7y 115261 2 9i.53 183.96

45,808 Mile Limited Warraniy

DGT% baoT#

SROSAL FEE/DA RECYOLE FEE BE7EALESS & L 7D 2.58
*i“E1;ﬁL HMEW TIRE WHEEL BA . -FARTS TRES194 2 2.9% 5.38
LIFETIFE NEW TIRE HHECL BOL - LABOR BO768L723 2 1888 24. 60
THEES VALYVE SERVICE KIT LAROR GR7OE5198 2 2.3 9. 28
11B8K TERS KIT 6*111 TRETIEE 4 5. 88 .85
FETIEE ROAD HAZARD PROTECTION 739??62 2 13,54 7. 66
SCRAP TIRE RECYCLING CHARDGE AE7ETEET [ G 58 V.85
TIRE IMSTALLATION f%?ckagxﬂ ) Z MG T
AL IGHMENT SERVICE 89,793

Symprboms—
AL TEMEENT 127664578 i : MY 65,99
Inspect sbeering and suspension system including bive cohdiviown/
balance check one tire and aiv pressure chechk
Peint oub final aligmment readings to verify a;:gnmehb is within
specifications .
Road test vshicle befors servicing 4 ,
Road test vehicle before and afbter completing the aligywment
Put vehicle on aligrment rack, mount and compensate sensors, and print
oult the initial alipnment readings
Glign all fouwr wheels, using adjustments provided by manufacturer, To
manufacturer’s specification when applicable
COURTESY CHEDK .66
COURTESY CHECK - G1l7846%30 1 MG ML
CC ~ Ses vevarse side af inviice for debails of the Courvitasy Check
Mounting instructions
©® &
Poge 1 of 2 @R Wocalifornia 188567

1 ACKNOWLEDGE THAT | HAVE REVIEWED THIS DOCUMENT OF REPAIR AND SERVICE WORK. | HEREBY AUTHORIZE THE ABOVE WORK TO BE DONE, INCLUDING THE INDICATED,
PARTS AND LABOR, AND PROMISE TO PAY FOR ALL SUCH WORK. | GRANT PERMISSION TO OPERATE THE REFERENCED CAR, TRUCK OR VEHICLE ON STREETS, HIGHWAYS OR
ELSEWHERE FOR THE PURPOSE OF INSPECTION AND/OR TESTING. | UNDERSTAND THAT ALL CLAIMS MUST BE ACCOMPANIED BY AN INVOICE. | UNDERSTAND IF ADDITIONAL
WORK IS REQUIRED, YOU WILL OBTAIN MY VERBAL OR WRITTEN AUTHORIZATION BEFORE ANY ADDITIONAL WORK IS BEGUN, UNLESS OTHERWISE SPECIFIED ON THIS DOCUMENT.

X

Please do not leave Cell Phones, CDs, Money, Jewelry, or any other valuables in your vehicle.
Firestone Complete Auto Care is not and will not be held responsible for missing or stolen items.



Kristopher Cranfill @

Sales Consultant

: HYUNDAL

Byivs your way

Hyundai Inland Empire

25072 Rediands Boulevard, Loma Linda, CA 92354
TEL: 909-796-1600 FAX: 909-799-9595

E-mail: keranfili@ieHyundai.com









