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Additional Information for Vehicle Owner’s Questionnaire (Reference No. 10434208) 

On November 4, 2011 I notified the central claims department of General Motors of the brake 
failure my Chevy Silverado suffered on November 2, 2011. Several days later they gave me this 
Product Allegation Claims Number: 735627.  

My Silverado is currently parked in a lot at McGuire Chevrolet in Newton, NJ, with its back 
wheels removed. This dealership told me that because I had filed a product allegation claim, 
they couldn’t repair my vehicle until it was resolved, which they said would take at least 90 
days. I am concerned that my vehicle may suffer rust or other additional damage while being 
left in this condition during the winter months.  




