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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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Complaints - Search Resuits

2 Record(s) Displayed.
Report Date : December 1, 2011 at 09:40 PM
Search Type : VEHICLE
Year: 1999
Male : HONDA
Mode!l . PASSPORT
Make : HONDA Model : PASSPORT Year : 1999
Manufacturer : HONDA (AMERICAN HONDA MOTOR CO.)
Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 768418 Number of Deaths: 0

Date of Failure: April 1, 2001
VIN : 4S6CM58W4X4...
Component: FUEL SYSTEM, GASOLINE:STORAGE TANK ASSEMBLY

Summary:

FUEL SYSTEM PROBLEM: FUEL GAUGE FREQUENTLY HAS BEGUN TO DROP TO A READING OF ZERO
WHEN THE CAR IS NOT MOVING BUT RUNNING. THE RESERVE LIGHT WILL BLINK AND THE FUEL GAUGE
WILL NOT SHOW ANY FUEL READING UNTIL THE CAR BEGINS MOVING AGAIN. IT CAN TAKE SEVERAL
MINUTES BEFORE A CORRECT READING 1S SHOWN. INTAKE MANIFOLD SYSTEM FAILURE: DATE AND
MILEAGE IS APPROXIMATED, WILL LOCATE RECORDS WITH EXACT DATE AND MILEAGE. BOTH LEFT AND
RIGHT SIDE INTAKE MANIFOLD GASKETS WERE REPORTED AS "CRACKED" BY THE DEALER AND
REPLACED AT A CHARGE OF $400 (NOT UNDER WARRANTY). ENGINE IDLED ROUGHLY AND STALLED
PRIOR TO REPAIR. TSB FROM HONDA {S AVAILABLE.

Make : HONDA Mode! : PASSPORT Year : 1999
Manufacturer : HONDA (AMERICAN HONDA MOTOR CQ.)

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 768062 Number of Deaths: 0

Date of Failure: September 3, 2002
VIN : 4S6CK58W7X4...
Component: FUEL SYSTEM, GASOLINE:STORAGE . TANK ASSEMBLY

Summary:

THIS IS THE THIRD HONDA | HAVE OWNED, BUT THE ONLY ONE WITH PROBLEMS. THE FIRST TWO
HAD OVER 300,000 MILES COMBINED....NO PROBLEMS. THIS REALLY ISN'T EVEN A HONDA, IT IS AN ISUZU.
WHEN | PURCHASED THE CAR, | WAS TOLD THAT ALL PARTS INSIDE AND OUT WERE MADE BY HONDA
AND THAT ISUZU SUPPLIED ONLY THE SEATBELTS AND THE ACTUAL CAR FRAME. | HAVE HAD THE A/C
BLOWER REPLACED TWO TIMES, THE FIRST TIME WAS UNDER WARRANTY. AFTER THE FIRST
REPLACEMENT, THE CD PLAYER STOPPED WORKING AND THEN THE CAR STARTED EXPERIENCING
ELECTRICAL PROBLEMS. WHEN | TURNED ON THE BLINKER, THE A/C WENT OUT ALONG WITH THE AUTO
TRANSM. SPENT OVER $150 PLUS COST OF RENTAL CAR AND HONDA SAID THE PROBL. WAS WITH THE
TRAILER HITCH. 1 DID NOT PAY FOR REPAIR... THEY WANTED OVER $600... HOWEVER, WHEN THE CAR
WAS GIVEN BACK, MYSTERIOUSLY THE CD PLAYER BEGAIN WORKING AND SO DID THE A/C...CHECKED
AND THEY REPLACED THE BLOWER (ALTHOUGH THEY SAID THEY DIDNT DO ANYTHING) AS SOON AS |
PICKED UP THE CAR... NO MORE PROBLEMS DURING THAT TIME. A YEAR LATER (NO LONGER UNDER
WARRANTY) THE A/IC BLOWER WORKS INTERMITTENLY, THE TRANSMISSION TODAY JUST STARTED TO
MANUALLY SHIFT ITSELF FROM 2 TO 3RD GEAR AND MAKES A HARD CLUNKING SOUND. A FEW MONTHS
AGO, IT WAS SHIFTING ITSELF FROM DRIVE TO NEUTRAL OR LOW AND THEN BACK TO DRIVE. ALSO, THE

/> FUEL SENDING UNIT IS INOPERABLE.. THE TANK REGISTERS EMPTY AND THE LIGHT FLASHES
CONSTANTLY. HEARD THIS IS A KNOWN PROBLEM FOR ISUZU RODEOS AND PASSPORTS. | EVEN WORK
WITH SOMEONE WHO HAS A 99 RODEO AND HAS THE SAME PROBLEMS, BUT HIS FUEL SENDING UNIT
WENT OUT WHILE HE WAS UNDER WARRANTY. THE HONDA DEALER DOWN HERE WANTS OVER $600
FOR REPAIR. | FEEL MISLEAD. | PURCHASED HONDA DUE TO SUCCESS ON MY OTHER TWO HONDAS. |
COULD HAVE SAVED OVER $10,000 AND PURCHASED AN ISUZU RODEO, BUT | THOUGHT BY PURCHASING
AHONDA, | WAS GETTING A RELIABLE SUV. | WILL NEVER PURCHASE ANOTHER HONDA/ISUZU AGAIN...|
HAVE GOTTEN NO SUPPORT FROM THE HONDA DEALERS. TOO MANY PROBLEMS WITH THIS MODEL!
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Team 4 UPDATE: Vehicles Breaking Loose, Falling Apart

Isuzu, Honda SUVs Part Of Investigation

POSTED: 5:46 pm EDT July 21, 2010
UPDATED: 7:37 om EDT July 21, 2010

viewers of a National Highway Traffic Safety Administration investigation into complaints
about Honda Passports and Isuzu Rodeos falling apart.

Thanks to Parsons' report, the investigation now has two more cases to look into.

From Louisville to Pittsburgh to Cape Cod, Parsons' Team 4 investigation found numerous
examples of Isuzu Rodeos and Honda Passports falling apart, including two cases in Butler
County.

"And all of a sudden, this thing broke -- threw me clear across Route 8 three lanes, clear
across and back across," said Isuzu Rodeo owner Joe Barkley.

Barkley told Parsons that his 1998 Rodeo came apart when the trailing arm connecting the
rear axle to the rest of the frame broke due to corrosion.

"Someone is going to get hurt seriously," said Barkley.

Parsons found another Rodeo with the same problem at a Butler welding shop.

"Heard a snap and just totally lost control. The vehicle started swaying around,” said owner
Bob Pint.

Pint's vehicle had the exact same condition as other cases documented by Team 4 that
involved the trailing arm rusting through and disconnecting from the frame.

Pint said he followed Team 4's online directions for filing a report with federal
transportation investigators.

Barkley’s computer had a virus, so Parsons brought a laptop for him to use file his
complaint.

Barkley told Parsons that he didn't file one when he found out about the problem with his
vehicle because he "didn't know where to turn."”

Barkley completed his online report in five minutes and the case has since become part of a
federal investigation.

Bill Visnic, of Edmunds.com, told Parsons that owners of the SUVs experiencing problems
should exercise extra caution.

"Make sure you're taking care of what you need to take care of, of the crucial parts, like the
chassis and the frame underneath, and just keep a close watch on it," said Visnic.

Honda and Isuzu have both said that they are cooperating with federal investigators.

The National Highway Transportation Safety Administration is investigating possible safety
defects with Isuzu Rodeos & Honda Passports manufactured between 1998 and 2002.

Read more: http://www.wtae.com/news/24343906/detail.htmi#ixzz1fl 1Scn27









