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HONDA

CUSTOMER SERVICE SATISFACTION STUDY

£
% -

WF

LANSDALE, PA
THGCM56156A _

-
i

A

You recently spoke with Jeff McCaughan at Américan Honda’s Customer Service Office to request information or:assistance. We
would appreciate your taking a few minutes to complete this questionnaire and tell us how we did.

Please return your completed questionnaire in the pre-addressed, postage-paid envelope that we have provided, or for your
convenience, the questionnaire can be completed at —» http:/fwww.hondaacs.com/survey2.html|

Sincerely,
Sherry ages ' o
Manager, Automobile Customer Service

1.| What was the main issue invoived in your contact with American Honda’s Cﬁstomer Service Office? .
O Sales © O Campaign/Recall O General Information (e.g., literature, dealer location)
O Service O AHFC (Finance) O ‘Website/Internet problems
O Parts O Accessories O Product :
O Warranty O _Advertised Promotion & Other. £nwarse blrwsow Oorrprovs
INITIAL CONTACT ~ ((S€ coven o erren)
) 1
2.| How soon did you receive a respbnse back after your
initial contact to the Customer Service office? < Sameday O 1-2day  3-4 days “® 5 or more days
£ Very Not
) " Excellent Good Good Fair Poor Applicable
3 Pleééé rate the timeliness of the response - - - - - ] -
HONDA CASE MANAGER Very . Not
Excellent Good Good Fair Poor Applicable
4.| Please rate the overall support of your case manager O O (- O < - '
.| Please rate Jeff McCaughan on the following: :
a. Courtesy : <o <& < < < <
b. . Professionalism = = : < < < < -y -
c. Und¢r§tanding your request ¥ O < o o O -]
d. ‘Knowledge .~ (- O O O - e
e. Helpfulness o o o o < < :
f. . Timeliness™ "\ " 7% " O - = SO © :
9. Spent adequate time with you — - o - - -
h..: Kept you informed % zii-. ; i~ < O o o R
i. Keptcommitments _ (- < - < < <
Comments:  No Sners ~om= RArI sl & irr,
?
Case # N012007-05-0900803 - PLEASE CONTINUE ON BACK
H2 Week #: 162 HG '
Page 1




FINAL OUTCOME

v

6.] Has your issue been resolved? O Yés & No ; : Y it
7.] How many contacts did you make regarding this issue? o1 - 2 3 4 O50rmore
: Very Not
e e e e e Excellent Good ' Good  Fair Poor . Appiicable

YOUR VEHICLE Very Not
Excellent Good Good I_=airl Poo: Applicable

9.] Please Fate your satisfaction with your vehicle it oty

10 If you were to purchase another automobile, how Iikely are you to purchase another Honda?
< Definitely will ‘C Probably will not

O Probably wilt " < Definitely wilt not :l_> Why not? _Unpcer oo

.

YOURDEALER 27 Y&rnrm$ Lourysaidonys SERVIEFS -

A
5

Very : Not

7 FoA 7 /Howdbas — mvousr SeD. Excellent Good Good Fair Paor Applicable
11.| Please rate your satisfact fion with the dealer Invoived mrw. - -1 - > ORI e Skt e N

O A e e SR AN L

ADDITIONAL COMMENTS
s € REEER O MY CoV TR LTI ER BND TR DETEILED N OB IVE ST ol
1 .
e RIBIRLY 1 E'Lb ZOrCAEEN o BIF 4O

THANK YOU FOR YOUR VALUABLE INPUT! American Honda Motor Co,, Inc.

o , 1-800-998-1009
2ZHOLTHS LOBSTED ~ Fopeas, conmanmrro DardLER JI-25-00 WrHH WAS JERBHLLY

RENE WSO ipecy 10 Darn 87 WrS 1) onsd BY Dena€r wive [PRoDISD b 2-F-o7,
Deen LeR's Dinza/osrie TESr NG, Do $i0i7cH REPANEENTDT, IFUEE B, REPLY TS T DD
P NoTI NG Fo S0 vie PR CORQIFCr THE RO BLiss.

o l g -
RIL WSTED Mo acrs co 3y Disanee, CaSronsm sueessreD Sewiinallonns 10pur.

LATENT DEFCECT £5¢3 srs poitesd vr's CAUSE /5 RO DAL OVERABLE, WRAEL s FRIRMIES Ar

’ﬁg’:j""ﬁﬂv{ﬁ'm-f-Eb N THEIR DISSOVERY FFRRORIS Wi rnid R REBS orsTB M
= CIRTLE, B CopD) T DD IR S RESULIS A0OD ervilomr OF fRErrsEt &,

HECOHHENDBT7ON ! Syrcie vir save no e A5 To sod Howna e soLUeL &

MANIER 7yar #4685 av Sohurs o, W o oL REPE ar LIRAT WE 391D TP T
Soncs /fauvacca ou 9'_.0"”‘" e rowd wirt 1o rake cur DERsarive con
AND CyvE LS B WEW o Is runr n mmin grawmves € No !

Hﬁdbr—) e_.»-u‘r
VEG/A T2 Funky REPAY US Fom ounr b modrys oF A ERS

. r . ) FHRL BAX 7E T
G ,SM:'ss/_mz FEAR OF EXPosups To v Fn..—::‘a;-e_magg b.gfdbsﬁ.‘ Rur
7

lf’vuﬂﬂ BEPRS A RESPoNSIBILITY 70 LONISIDER] 7,

w‘r ? wnzr-yawe PRoaPr RESPoUES
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