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October 26, 2011

John Crowe

VP Service

Kia Motors America Inc.
111 Peters Canyon Rd.
Irvine, CA 92606-1790

I write to make you aware of a Kia quality defect and to request reimbursement $341.30 repair bill.

I own a 2006 Kia Armanti. While driving the vehicle on October 8, 2011, the CV axle completely
separated from the transmission at the passenger side front tire. I lost control of the vehicle and it
skidded to a stop, crossing into the next lane. I was extremely fortunate to be driving in a rural area and
there was no on-coming traffic at the time.

Related, the mechanical malfunction and skidding damaged the front bumper and fender. Estimates to
repair the body work is $450.00. I have a $100 insurance deductible that must be paid.

The vehicle has only been driven 27,200 miles. The warranty, expired in June, was 5 years/60,000.

The service repair shop representative at Stevenson Kia Wilmington, NC indicated they have never
seen this type of mechanical malfunction for a vehicle with so few miles and otherwise in excellent
condition. The same opinion has been given by my Nationwide Insurance claims adjuster.

I am 77 years old. My husband, who passed away last year, purchased this Kia so that I would have
dependable, quality transportation. I live on a retired fixed income.

I complained to Stevenson Kia Wilmington about this malfunction. The customer service manager said
he called the district representative and all they (Kia) could do was replace the parts. However,
Stevenson Kia Wilmington required that I pay for the labor. Certainly, YOUR local dealer could have
incurred the service repair cost to achieve customer satisfaction. The bill is attached.

Under these conditions, I ask Kia Motors America to stand behind its commitment to total quality and
reimburse me the $341.30. plus $100 for a total of $441.30.

Hamistead, NC

Copy: The Office of Defects Investigation (ODI), National Highway Traffic Safety Administration








