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% US. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects NOV 15 2011
National Highway %f_g::g*;’;‘_‘:igg; 24-0CT-2011 Reference No.
Traffic Safety
Administration INTERNET:www.nhtsa.dot.gov/hotline 10432660
OWNER INFORMATION (Type or Print) .
E-mail Address

Name
| city State

Zip Evening Telephone Number
v -~ P

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act

notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver’s side | Make Model Model Year
1rwwasr2e ‘FORD F-350 2002

Date Purchased ealer's Name and Telephone Num ne: :
3=/ Poo2 | B e e s (535) 325/ 7 xot o> 7 12';:5 £

Oﬁjiﬁo\mer Dealer's City s/‘m? /}7 gn’n 7Cc#e7 < Y d%

B2 7 NN

Transmission Type |[X Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
G SPD. 724X cruise Control 12-0CT-2011
FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 162000 STRUCTURE: BODY ' .
SAARE LUSEEL P 7oon T7nCy (CINE 4755 phbtvucall Rbanbbeos
IR PO GCBZ JAB) A ReEl ) 72,4

L ITEMS T D WHE FAIL
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

JDOT No. (Example: DOTMALSABC036) 21 Original Equi t .
= b riogr R ng§|r pmen Fallure Location:

Tire Component Code Tire Failure Type:

m—
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
‘Make: Date Manufactured: | Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part.

APPLICABLE INCIDENT INFORMATION
(Please describe in detail the indide ilure ashle:
Crash Fire Number of Persons Injured

|_[Tves [XIno] [Jves [X] no —O—

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

Le, parts repaired or replaced (and if old part Is available).
TL* THE CONTACT OWN FORD F-350. THE CONTACT STATED THAT WHILE DRIVING 35 MPH, THE SPARE TIRE DETACHED FROM THE

VEHICLE, THE VEHICLE4IAS WEN TO THE DEALER WHO DIAGNOSED THAT THE WINCH ASSEMBLY CABLE HAD FRACTURED AND AS A RESULT,
NUFACTURER WAS MADE AWARE OF THE FAILURE WHO DID NOT OFFER ANY ASSISTANCE SINCE THE

WOULD NEED REPLA
VEHICLE WAS NOT INCL ANY RECALLS. THE VEHICLE WAS REPAIRED. THE FAILURE AND CURRENT MILEAGE WAS 148,000,

JrS bAAS THE  OR/ICGINGL  SSARE  TIRE  FND LA

—O— N

SR LUFT Lol S5 LKE£5EE Z275R (o, (F70) BE5-F43/
_ATTACH ADDITIGNAI SHEETS IF NECESSARY |

Include, if available: Police/Fire Department R and Repair Invoice.
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
mndmnts.Youmundu'noommumwmoquumm.vwmmmybemdmmkt&almhdohm\i\homammw
shouldhlt.eanmnﬂaﬁeacﬁontneomectasaietydehct.lftheWMWMMMMMMtwmmmManm,wwmm
or a statistical summary thereof, may be used in support of the agency's action, .
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ON LINE SERVICE INVOICING BY [DC#] DEALER COMPUTER SERVICES, INC.

RGOS Qoo

KEESEE MOTOR CO.

P.O.Drawer X 111 S. Broadway
Cortez, Colorado 81321
At The Intersection of Highways 160 and 666
Phone (970) 565-8431

SERVICE DEPARTMENT HOURS
8:00 am - 5:00 pm Monday - Friday
8:00 am - Noon Saturday

PARTS AND LABOR GUARANTEED FOR 90 DAYS OR 4,000 MILES, WHICHEVER OCCURS FIRST UNLESS OTHERWISE STATED

DISCLAIMER OF WARRANTIES
AS I8: THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER. THE SELLING DEALER HEREBY
DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PART 1CU-
LAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF
THIS PART(S) AND/OR SERVICE. BUYERS SHALL NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY CONSEQUENTIAL DAMAGES, DAMAGES
TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT, OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

--------------------- IVOICE T0 oo emerrmreemevesmmesSiianne ~“enceiieiem- IRIVER/WNER INFORMATION -~ IWOICE! C18070
V154 /MASTERCARD NAD: 001352
gg
NORNAN DK 73069 CORTEZ co

worc: I certt [ o< S
------------------ FOR OFFICE USE =ee-nnsssnvrmersmsmmsmmamas  =sssmsswmmsesem===== VEHICLE INFORMATION ----namor

INVOICE: FINAL CUS C e vin rmacsr i LICENSE NUMBER: -
INVDICED: 10/24/2011 14:01:21 02 FORD F-350 S 4WD DRW CREW CAB

ODOMETER IN: 148048 DATES INSERVICE: 030102

DATES  BEGIN: 10/11/11 DONE: 10/28/11

---------------------------------------------------------------

CONCERN 51 CHECK AND REPORT SPARE TIRE WINCH CABLE BROKE. INSPECT FOR REPAIRS. OPERATION  TECH AMDUNT
CORRECTION THSPECTED WINCH AND CABLE. FOUND TO BE BROKEN. REMOVED ADN REPLACED SPARE SPARETIRE 045 53,95
TIRE WINCH ASGEMBLY. RECHECK. NOTE; FENDER LINERS-$62.33 EACH AND
$45.,00 FOR LABOR PLUS SALES TAX. '
PART NUMBER POS  .NITE  DESCRIPTION ' BTy SELL
SP0 4037 1AI31 AA L. T . 'SPARE WHEEL MOUNTING ! 172.47 172.47
et SUBTOTAL ==--memmmmemmnmmas
-~ o PARTS 172.47
YL A R ST O e LABECHANICAE 53.95
TYPE: C G TS T T T LT i CHARGE. PR CONCERN- 25,42
--------------- cecummetusanennaanmanmnne GRAND TOTALS ---- meeemmmemm—nann -
SUMMARY OF CHARGES FOR INVOICE C18070 PAYMENT DISTRIBUTION FOR INVDICE C18070
PARTS 172.47 - . TOTAL CHARGE e 238,81
LAB-MECHANICAL 53.95 .
SUR-TOTAL 226.42 VISA NAD 001352 238.41
ST TAX . 5,00 VISA/MASTERCARD
CITY TAX ‘ 6.99
TOTAL CHARGE 238,41

IF YOU HAVE ANY QUESTIONS - PLEASE SEE DEBORAH M BAIN
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