Safety Complaint Po
Steo 1: Complete this form.
Step 2: Click here to save the form to your computer.
Step 3: Click here to access the upload web page.

» saferca r.g5v_

Temporary Complaint Number (TCN): HBN25-16618 i EOP docemyent. i My
EQ-10431132-9322

Required Information in Bold Form Aporoved: O.M.B. No. 2127-0nnR
Vehicle Information

Vehicle Identification Number (VIN) (See instructions on the next page to locate the VIN.)
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Select/Enter Make Enter Model Select/Enter Year
INISSAN | |ALTIMA | |2006 |
Incident Information
Approximate Incident Date [0772012011 ] Was there a Crash? (C @ WasthereaFire? C &

For multiple incident dates enter Tadr Yes No Yes No
the first date of occurrence. {mmicivyry)

Failure Mileage {74,076 miles Number of Persons Injured, if any D

For multicle incidents
enter the first failure mileage

Speed (at time of incident) D mph Number of Deaths, if any |o |
Description (up to 1900 characters)
(VARNING: This description, exactly as you enter it, may appear in a public NHTSA database.

Do not include any personal information (name, street/email address, phone number, social security/driver license
number, Vehicle Identification Number (VIN), etc...).

1283 characters remaining

Under NHT Id number :07V527000. On 07/20/2011 | had a Service Engine Light come on . Car was not operating properly,
so we took it to Ken Ganley Nissan for service.( This is the same problem that appeared on NHTSA ID #07V527000 for the
2.5L engine -crankshaft position sensor .The dealer stated this vehicle was not on the recall list. Since this the same failure
that was to be recalled, why was | charged $315.22 for repairs? It appears to me that Nissan did not take care of all recall
vehicles but pick and chose only certain ones to reduce their expenses. It sort distorts the purpose of a recall process

If your component is not listed below, please describe the component in the above description field.

Failed Component 1 Failed Component 2 Failed Component 3
[Elew'ical —| @Iect the Component —| [§elec: the Component

Personal Information

First Name [ |
Last Name ]
Email _ (provided earlier and locked for your security)

Daytime Phone ﬁ:’ Evening Phone | . ]

| =2
Address 2 | j

City {Medina =

State [oHIO | zipcode [
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Resources NHTSA Campaign ID number : 07V527000 Print Version
Frequently Asked Questi Vehicle Make / Model: Model Year(s):
Get answers to the most NISSAN / ALTIMA 2002 2005-2006
frequently asked questions NISSAN 7 SENTRA 2002 2005-2006
about Safety Ratings
Manufacturer: NISSAN NORTH AMERICA, INC. Mfr's Report Date: NOV 08, 2007
NHTSA CAMPAIGN ID Number: 07V527000 NHTSA Action Number: RQ06001

Component: ENGINE AND ENGINE COOLING

Potential Number of Units Affected: 653,910

Summary:
ON CERTAIN PASSENGER VEHICLES EQUIPPED WITH A 2.5L ENGINE, THE CRANKSHAFT POSITION
SENSOR CAN OVERHEAT CAUSING A BRIEF INTERRUPTION IN THE SIGNAL OUTPUT FROM THE SENSOR.

| Consequence:

| IF THE INTERRUPTION iN THE SIGNAL FROM THE CRANKSHAFT POSITION SENSOR IS SO BRIEF THAT
. THE ELECTRONIC CONTROL MODULE (ECM) LOGIC DOES NOT HAVE TIME TO DIAGNOSE THE CONDITION,
i THE ENGINE MAY STOP RUNNING WITHOUT WARNING WHILE THE VEHICLE IS DRIVEN AT ALOW SPEED
INCREASING THE RISK OF A CRASH.

Remedy:

DEALERS WILL REPROGRAM THE ECM FREE OF CHARGE. CERTAIN MY 2006 ALTIMAS WHICH HAVE
BEEN PREVIOUSLY REMEDIED UNDER RECALL CAMPAIGN 06V223 (NISSAN R0606) ARE NOT INCLUDED IN
THIS RECALL SINCE THE REPROGRAMMING FOR 06V223 ALSO INCLUDED THIS REPROGRAMMING. THE
RECALL BEGAN ON DECEMBER 31, 2007. OWNERS MAY CONTACT NISSAN AT .

Notes:

THIS 1S AN EXPANSION OF A PREVIOUS CAMPAIGN (06v223). CUSTOMERS CAN ALSO CONTACT THE
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S VEHICLE SAFETY HOTLINE AT (TTY ), OR GO TO
i HTTPJWWW.SAFERCAR.GOV.
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2006 Nissan-Datsun Altima L4-2.5L (QR25DE}

Vehicle Leve! =& Powertrain Man_agement -) Computers and-Gontrol Systems 3> Crankshaﬁ Posmon Senso_[ -» Technical Service
Bulieling < Al Technica i :

/MODELS: MODEL/BUILD YEARS:
= / “-Nissan/Altima 2002 2005-2006 - — - — - - -
Nissan/Sentra 2002 2005-2006 ’
MANUFACTUB_I_ER: Nissan North America, lncT
- NFTSA CAMPAIGN ID NUMBER: 07V527000

MFR'S REPORT;E‘ATE: November 08, 2007

COMPONENT: Engine and Engine Cooling

~ POTENTIAL NUMBER OF UNITS AFFECTED: 653910 ﬂv"

SUMMARY:;

if the mterruptnon |n the signal from the crankshaft position sensor is so brief that the Electromc
Control Module (ECM) logic does not have time to diagnose ths condii
r_unnmg wnhout waming while the vehicle is driven at a low speed increasing ti
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