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INFORMATION Redacted PURSUANT TO THE FREEDOM OF -
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Address Reply To:
Hoover Bidg., 1305 E. Walnut
Des Moines, lowa 50319

THOMAS J. MILLER
ATTORNEY GENERAL

Telephone: 515-281-5924
Toll Free: 888-777-4590 (In lowa)
Fax: 515-281-4771
www.lowaAttorneyGeneral.org

CONSUMER PROTECTION DIVISION

Department of Justice

September 27, 2011 0cT -4 011

Urbandale, TA

RE: Ford Motor Company --04592
File # 2009-99082
(Please refer to the above file number when communicating with our office.) .

-

Thank you for the information which you sent to our office. We willkeep iton file. Often times,
information such as you provided proves helpful to us when we receive inquiries or complaints from
Ccolsumers.

Thank you again. With the assistance of consumers such as yourself, our office is better able to
serve lowans.

Sincerely,
St Sceitor™

STEPHEN SWITZER
Investigator

\/ cc: National Highway Traffic Safety Administration
Department of Transportation
400 7th Street, SW, Room 2318
Washington, DC 20590

Ford Motor Company --04592
P.O. Box 43360
Detroit, MI 48243
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COPY

ndale, Iowa

September 22, 2011

Mr. Alan Muially
President and CEO
Ford Motor Company
1 American Road
~Dearborn, MI 48126

Via Certified Mail: 7002 0460 0002 7013 3526

Dear Mr. Mulally:

I am the owner Oii 20ii8 Ford Mustang GT500. The VIN of the vehicle
is 1ZVHT885785 I am the original owner of this vehicle which
was purchased from Charles Gabus Ford in Des Moines, Iowa.

The purpose of this letter is to make a demand for reimbursement in
the amount of $3,226.21. This is the amount I was charged by
Charles Gabus Ford on September 3, 2011 to replace the flywheel and
clutch assembly in my Shelby. I have enclosed a copy of that repair
invoice herein.

The background of this issue is that I ordered this vehicle in mid-2007
and it was delivered to the dealership and picked up by me in
September 2007. When I ordered this vehicle I purchased the
extended Ford factory warranty. This vehicle was taken to Charles
Gabus Ford on Wednesday, August 31, 2011. I took this vehicle to the
dealership as a resuit of a near accident that occurred as a result of
the clutch failure. Just prior to that date I was stopped at a stoplight
on a road that had a slight incline leading up to the traffic signal.
When the light changed and traffic began to move, I took my foot off
the brake, accelerated with my right foot, and eased up on the clutch
with my left foot. Much to my horror, instead of the clutch engaging,
the clutch literally-failed to engage and the vehicle began rolling
backward. Fortunately, I was able to recognize what was occurring



almost immediately and depressed the brake again before the back of
the Shelby slammed into the front of the vehicle that was behind me.
After the traffic cleared I was able to turn the vehicle around and gain
traction with the clutch.

At the time of the above incident, the Shelby had slightly more than
24,000 miles on the vehicle. The clutch had been replaced previously
by Charles Gabus Ford at about the 13,000 mile mark of the vehicle. 1
am 54 years old, a Senior Naval Officer, and a business owner. 1 have
not had a traffic ticket, accident, or any other type of violation in 30
years. Since I picked it up from Charles Gabus Ford in September of
2008, 1 have driven this vehicle exclusively except for the times when
authorized individuals from Charles Gabus Ford have driven the vehicle
in conjunction with vehicle problem identification and repair. This
vehicle has never been beat or abused, partially because I had
planned to keep the vehicle permanently when the originai purchase
was made.

A clutch in a production vehicle should last for a minimum of 50,000
miles. Yet, with less than 25,000 miles the clutch has been replaced
twice and the flywheel once in my Shelby. While the clutch that was
replaced at the 13,000 mile mark was covered completely by Ford
Motor Company, this last clutch and fly-wheel replacement was not
covered by Ford because they refused to cover it. It was not until the
first part of September of this year that I learned that a clutch is not a
common item that is covered under warranty. At the same time, I
learned that the flywheel assembly is a warranty item. Because I was
never told that the clutch would not be covered under the initial or
extended warranty and because the flywheel is covered under both the
initial and extended warranty, it is my belief that Ford Motor Company
should cover this expense. Furthermore, in doing exhaustive research,
it has become blatantly apparent that the premature burning up of
clutches is a well-known and widely-recognized problem both with Ford
Motor Company as well as the community of Shelby owners. The
common belief is that because the flywhee! is made of ceramic, it
overheats and -prematurely burns up the clutch. If this is the case, the
result is that the flywheel and clutch are incompatible in terms of
durability. Irrespective of the root cause, Ford Motor Company is
accountable to determine the problem, fix it, and make things right
with their customers in terms of compensating them for any and all
related damages. 1 therefore am not only sending this demand letter
to recoup actual damages on the amount I have had to pay because
Ford refused to stand behind a product they know is defective, but I
am also making a demand that Ford Motor Company take immediate
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*INVOICE*

%rles

= : . 4546 MERLE HAY ROAD
PAGE 1 : SR DES MOINES, 1A 50310
: : S SERVICE DEPT: (515) 270-8092

cep e : . . BODY SHOP: {515) 270-3093

v

TOLL FREE 1-800-934-2287
www.gabusford.com

17:00 31AUG11 0.00 | CASH

03SEP11

TRN:44E_6-SPEED_MANUAL_ TRARSMISSION

“OPTIONS: STKi281802 DLR:03334 ENG:99S 54T SC 2V V8 ENGINE

~ LIST NET TOTAL

UTCHHASSEMBLY ST co :

EPLACE - CLUTCH ASSEMBLY INCLUING FLYWHEEL AND

SLAVE' CYDLINDER - Ry , R
3474 <CPR. i 5 . : 510.00  510.00
.R3Z*7L596*A KIT CLUTCH REPATR 1834.79~.1788,92 . 1788 .92
i 18.32 = 15.57 15.57
© 7,13 6.06 6.06
226..25 192.31 192.31
618;77 525.95 525.95
L2278 4.78 4,78
Ny FILLER 18.25 0.00 0.00
' ;510 00 PTHER: TOTAL LINE A: 3043.59

& e ke k Kk K ok Rk
§ =Py INT INSPECT”
"ERFORM MULTI-POINT fh
y 0.00 0.00
. 0.00 0.00
0.00 0.00
et : S, 0.00 0.00
S 0 00 OTHER 0.00 TOTAL'LINE B: 0.00
MULTI - POINT INSPECTION '
***%*******************w***********************+****
8474 I@FL : e (N/C)
AZ*€731*BD FILTER ASY - OIL - X (N/C)
S 7. XO¥BW50*QGT OIL ~ ENGINE g (N/C)
PARTS ol oo LABOR ' 0 00 OTHER 0.00

e HOURS OF. OPERATION THE SELLING DEALER MAKES NO

MONdAY FRIDAY "~ : SA‘?'URDAY WARRANTY OF  ANY  XIND | LABOR AMOUNT

73 OAM GOOPM ................. 8:00 A.M. - 4:30 P.M. |WHATSOEVER A4S TO THE

,:B:00 A.M! - 4330 P.M, | MERCHANTABILITY OF THE ‘PARTS AMOUNT
8:00 A M NOON PRODUCTS LISTED HEREON, OR AS | GAS, OIL, LUBE

PARTICULAR PURPOSE. AND

....8:00.AM -NOON [TO THER FITNESS FOR. ANY |'gjm ET AMOUNT

SATURDAY WARRANTY WHICH May xisT 1 | MISC. CHARGES

6:00 P M. 1 AN AGREEMENT SOLELY BETWEEN. TOTA,L_CHARGES.

THE MANUFACTURER ~ ANO. . THE - ”
- |:LESS INSURANCE

PURCHASER. :
. . SALES TAX
CUSTOMER SIGNATURE - _PLEASE PAY

" CoLLiSIoN
- TOLL'FREE

“THIS AMOUNT

.' (aoo) ‘934: 2287 . s
N - Customer Invoice

- . b
~ -~
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*INVOICE*

PAGE 2

CI'US

, ford

[,
i

4545 MERLE HAY ROAD
DES MOINES, IA 50310
SERVICE DEPT: (515) 270-8092
BODY SHOP: (515) 270-9093
TOLL FREE 1-800-934-2287
WWw.gabusford.com

SERVICE ADVISOR 8fﬁf BOB FUN((

L VIN

1ZVHT885785—

24405 / 24405

ENT:

17:00:31AUG1 1

{0.00

CASH

. " 03SEP11
OPT|0NS STK78 7807 DLR-03334 ENG9 995 5.4L-5C_4V_V8_ENGINE
TRN:44E_6-SPEED MANUAL TRANSMISSIO’N
*:09:34 03SER11 -
- : -'TYPE HOURS ‘. LIST " NET ‘TOTAL
D%

: S 0.00 0.00

\o oo - OTHER: 0.00 TOTAL LINE D:. : 0.00

“woo - 0.00 0.00

'IfQTAL' LINE E: 0.00

: SATURDAY
';...BOOAM 4:30°P.M,
8:00 AIM; - 4;30 P.M,
..8:00.A"M. - NOON
. '..;a 00 A.M. - NOON
‘FRIDAY &' SATURDAY

8 00 A. M 800 P.M,

4 OUR DIRECT PHONE LINES ]
lcu-: SALES / RENTAL ....... (515) 270-0707" Do
. (615):270-9092 .+ -
-..':<515)‘27.0~9095
{515)270-9093 -
% '(600) 934-2287 "

THE SELUNG DEALER MAKES NO "DESCRIPTION STOTALS %
WARRANTY  OF + ANY  KIND | | AB:
WHATSOEVER AS TO  THE LA 0.3 ,AMOQNT S 510.00
MERCHANTABILITY' OF  THE PAF!T’S. AMOUNT $ . 2533 . 59
PRODUCTS LISTED HEREON, OR AS | “GAS; OIL LUBE S 0.00
TO THEIR FITNESS FOR ANY {“arm
PARTICULAR ~ PURPOSE, "AND "SUB'TET'AMOUNT ¢ 0.00
WARRANTY WHICH MAY EXIST IN | MISC. CHARGES $ 0.00
AN AGREEMENT SOLELY BETWEEN | TOTAL CHARGES $
THE MANUFACTURER AND THE 0 3 3048'058
PURCHASER. LESS INSURANCE .
SALES TAX $ 182.62
CUSTOMER SIGNATURE PLEASE PAY
THiS AMOUNT

. = Customer Invoice



| @ BB e O | g
LINCOLN MERCURY _Genulne Ford ESP E sl Servlcv Salance:

Multi-Point Inspection Report Card as Recommended by Ford Motor Company

CHARLES GABUS FORD
4545 MERLE HAY ROAD

DES MOINES, 1A 50310 : Today's State
. Date: 09/03/2011 _ ROfTag: inspec. Manlh:
Name:_ . R e e Make/Mode!fYear: 2008 FORD MUST _ Mifeage: 24405
E-MailAddrcss:_ [ ViN #; JZ,\_’HTBSS'IBS___-... . Plated:

‘VHRActwahcn DYes Dt'ﬁ L

lous T T Iseaviced] | DUE SERVICED

‘U%ﬁ? THA, W U |:]EnglnoAlrFlltcr @ D

Q Ma ronlnhu!e 10 VBthlP e!l’ icienc
, y and pmmolf' a gleene! enwronmcnl
E o Change & Filter ZIR D Engine Coolant [:I J
¢ Checked and 1 May require Requtires :
i [] Tire Rotation 0 D D Transmission Fluid &/or Filter D OK &t ﬂm tlme it fulure atteation immediate attention :

IWD Mulh Paoint Ingpection D |: Cabin A|rFllicr o D
i D Fuel Filter D L: Spark Plugs ) [:]

SE— pipn A

‘This is only a partial list ol vekicle maintenance flems and |s NOT allsinclusive.

Please consull your Owners Manual or visit www.genulneservice.com for vehicle R -g, - 25 %

specmc maintenance requirements. : Shockslslruts and_other suspension com pnncnls for leaks i |—| i
T R : ™ and/or damage ] o '

i = ; % oil aud/ov iluldleaks D i ] !

1 ! . -ea R Barimu fpanem oy Wfr R

ok AU ok HLL fiLL U R o

i~ L Transmission
fl | Pawer Sleering i }F iltapsppad wilh dpsted)
i ai
f H

¢

s

T 1‘2;» ?”

H
: Arawe Reservnic 3‘ Bil g Window Washer i Coolant Rncovary Reserveir .
e d L]

Conslanl ve!ocnty (CV’) drwe axle boots (i cquupned]

@r“}g Drive shaft, transmission, u-joint and shitt inkage {if equipped)
and lubricate (as needed)

UG HTABLADE S INOSHEL G

! Operation of horn, mlenor lights, exterior famps,
hazard and brake lamps

@ i Windshield washer spray, wiper operation andwlperblades i D

@ . Windshield for cracks, chips ang pitting
G N R R O R

HVAC syslem and hosesllmes for 1eaks andlor damage

% Enginp Coohng Syslem radmlor hoses and ciamps

Tire Tread Depm o 132" Tlre Age

Tire Wcar PnltemlDamage

- /32“

Tire Age

Tlm Wear Paﬂemeamagc

: T!rePressure wllofacluryracommendedPS!’

ﬁ Tlm Pressure sel to factory rccornmended PSl

, SRR MR MG seavicen! §
! —| Ahgnnienl check needcd i ‘—'i
._L

r—] Wheel baiance nrcdod ‘ D

1 ey ; . . M Sp— . B i
L 1hre repair heeded i i g{g_}” Tlre Pnassure setlu laclorymcommendedPS1 D i

mm /32"§ [j

! Brake measurements not
_|gzl_<gq t}_us sennce visit

_[seaveen

 Yire Pressure - sel to facmry recornmended PS! D

D Check for npen lire recalh

Serwce Advnsor , _f}JN'f-BOB )
Technician: WILKE,CHRISA Customer Signature:

i
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State of lowa

Department of Justice
Consumer Protection Division
1305 E. Walnut

Des Moines, lowa 50319

ADDRESS SERVICE REQUESTED

¢ 02 1M $ 00717
0008005327 SEP28 2041
2 MANLED FROM ZIPCODE 50319

PRESORTED
FIRST CLASS

National Highway Traffic Safety Administration

Department of Transportation
400 7th Street. SW, Room 2318
Washington, DC 20590
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