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CL-10430931-5745

Urbandale, Iowa NGB

E-mail:

September 22, 2011

Vehicle Safety Division

Nationa! Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

West Building

Washington, D.C. 20590

Dear NHTSA

I have enclosed a copy of the letter I sent to Mr. Alan Mulally, the President
and CEO of Ford Motor Company today concerning my 2008 Ford Mustang
GT500.

My complaint to you regarding the safety issue posed by the clutch
assembly in Ford Mustang GT500 vehicles is articulated in my letter to Mr.
Mulally. I have also attached a copy of the repair invoice that I enclosed in
that letter.

Please let-me know if you have any guestions or if you need any further
information.

Thank you.
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Urbandale, Iowa
Waork:

September 22, 2011

Mr. Alan Mulally
President and CEO
Ford Motor Company
1 American Road
Dearborn, MI 48126

Via Certified Mail: 7002 0460 0002 7013 3526

Dear Mr. Mulaily:

I am the owner of a 2008 Ford Mustang GT500. The VIN of the vehicle
is 1ZVHT885785* I am the original owner of this vehicle which
was purchased from Charles Gabus Ford in Des Moines, Iowa.

The purpose of this letter is to make a demand for reimbursement in
the amount of $3,226.21. This is the amount I was charged by
Charles Gabus Ford on September 3, 2011 to replace the flywheel and
clutch assembly in my Shelby. I have enclosed a copy of that repair
invoice herein.

The background of this issue is that I ordered this vehicle in mid-2007
and it was delivered to the dealership and picked up by me ‘in
September 2007. When I ordered this vehicle I purchased the
extended Ford factory warranty. This vehicle was taken to Charles
Gabus Ford on Wednesday, August 31, 2011. I took this vehicle to the
dealership as a result of a near accident that occurred as a resuit of
the clutch failure. Just prior to that date I was stopped at a stoplight
on a road that had a slight incline leading up to the traffic signal.
When the light changed and traffic began to move, I took my foot off
the brake, accelerated with my right foot, and eased up on the clutch
with my left foot. Much to my horror, instead of the clutch engaging,
the clutch literally failed to engage and the vehicle began rolling
backward. Fortunately, I was able to recognize what was occurring



almost immediately and depressed the brake again before the back of
the Shelby slammed into the front of the vehicle that was behind me.
After the traffic cleared I was able to turn the vehicle around and gain
traction with the clutch.

At the time of the above incident, the Shelby had slightly more than
24,000 miles on the vehicle. The clutch had been replaced previously
by Charles Gabus Ford at about the 13,000 mile mark of the vehicle. I
am 54 years old, a Senior Naval Officer, and a business owner. I have
not had a traffic ticket, accident, or any other type of violation in 30
yvears. Since I picked it up from Charles Gabus Ford in September of
2008, I have driven this vehicle exclusively except for the times when
authorized individuals from Charles Gabus Ford have driven the vehicle
in conjunction with vehicle problem identification and repair. This
vehicle has never been beat or abused, partially because I had
planned to keep the vehicle permanently when the original purchase
was made.

A clutch in a production vehicle should last for a minimum of 50,000
miles. Yet, with less than 25,000 miles the clutch has been repiaced
twice and the flywheel once in my Shelby. While the clutch that was
replaced at the 13,000 mile mark was covered completely by Ford
Motor Company, this last clutch and fly-wheel replacement was not
covered by Ford because they refused to cover it. It was not until the
first part of September of this year that I learned that a clutch is not a
common item that is covered under warranty. At the same time, I
learned that the flywheel assembly is a warranty item. Because I was
never told that the clutch would not be covered under the initial or
extended warranty and because the flywheel is covered under both the
initial and extended warranty, it is my belief that Ford Motor Company
should cover this expense. Furthermore, in doing exhaustive research,
it has become blatantly apparent that the premature burning up of
clutches is a well-known and widely-recognized problem both with Ford
Motor Company as well as the community of Shelby owners. The
common belief is that because the flywheel is made of ceramic, it
overheats and prematurely burns up the clutch. If this is the case, the
result is that the flywheel and clutch are incompatible in terms of
durability. Irrespective of the root cause, Ford Motor Company is
accountabie to determine the problem, fix it, and make things right
with their customers in terms of compensating them for any and all
related damages. I therefore am not only sending this demand letter
to recoup actual damages on the amount I have had to pay because
Ford refused to stand behind a product they know is defective, but 1
am also making a demand that Ford Motor Company take immediate



action to remedy this known problem so that I am not in this same
position in another 12,000 or 13,000 miles. Ford Motor Company
needs to do the right thing and issue a recall so this problem can be
resolved for all Shelby owners.

As you can see, I have copied the Iowa Attorney General’s office as
well as the National Highway Traffic Safety Administration (NHTSA) on
this letter. The reason I have copied the NHTSA is because the clutch
failure I experienced is first and foremost a serious safety problem.
Had I not had quick reactions, an accident would have surely occurred
and property damage would have certainly resulted. However, even
beyond property damage there is the issue of serious injury or death
that can range from impact injury to a Shelby exploding if impacting a
large enough vehicle, similar to what occurred with the Ford Pinto
explosions. The safety hazard created by this clutch failure is, in and
of itself, the primary reason why Ford Motor Company should issue an
immediate recall and fix this clutch problem on all Shelbys and any
other vehicles that may have this same problem.

I am requesting to hear from you or a representative from Ford Motor
Comipany within 30 calendar days from the date of this letter. If this
matter is not satisfactorily resolved in 30 days, I will likely have no
choice but to file a lawsuit against Ford Motor Company for damages
and other torts. You should know that I have been in contact with
other Shelby owners who are equally displeased by the similar
damages they have suffered. Therefore, if legal action is filed, it will
likely be of class-action status. However, I am hoping that Ford Motor
Company will do the right thing so that other actions will not be
necessary.

Thank you.

cc. State of Iowa Attorney General
National Highway Traffic Safety Administration

Enclosure
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