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New Jersey Office of the Attorney General
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Governor 124 Halsey Street, 3rd Floor, Newark, NJ 07102 Attorney General
KiM GUADAGNO September 16, 2011 THOMAS R. CALCAGNI
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National Highway Traffic Safety Administration CL-10430920-4110 PO, Dox 45095
Office of Defects Investigation (NVS-210) Newark, NJ 07101
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Washington, DC 20590

. I

File Number: 09-14-11G0000071551

1 am writing on behalf of the New Jersey Division of Consumer Affairs - Office of
Consumer Protection to bring this matter to your office’s attention. While hearing from the
public helps the Division in its efforts to protect the health, safety and economic well-being of
the public as consumers in the marketplace and to identify the best use of our investigative
resources, there are situations, such as this one, in which a referral to another agency may be
better able to provide assistance.

We are forwarding the materials we received to your office so that you may assist this
consumer. We have advised the consumer of our action and that all future inquiries should be
directed to your office. We appreciate the assistance that your office can provide to this
consumer and extend our willingness to assist your office when necessary.

If you have any questions regarding this referral, please contact our Consumer Service
Center at (973) 504-6200.

Sincerely,

é&.fffwﬁ

Cindy K. Miller _
Deputy Director - Consumer Protection
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correspandence or uny othier documents you feet ure related to your comgpluint.
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§eertify that the foregoing statemeats mitde by me are true. T am aware fhat' i any of the lwegoing statements mide by my are
willfully false, [ um subject 0 punishment. | suthorive the New Jersey Division of Consumer Alfains to send this complaint
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From: !

To: <askconsumeraffairs@Ips.state.nj.us>
Date: 9/2/2011 11:33 AM

Subject: Compliant form

Attachments: Complaint.pdf

To Whom it may concern, | am sending in a filled out complaint form. If | need to do anything or provide
anything else pleas tet me know. Thans [N
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