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' Subj: Re: -IIN Hdevice that could be attached to the on board vehicle?

Date: 10/12/11 6:29:25 P.M. Eastern Daylight Time
From:
To: Linda.Vitale@bmwnaext.com

To: Linda Vitale Special Product Investigations Consultant for BMW of North America, LLC, Customer Relations
and Services, Telephone (201) 263-8213, (800) 831-1117 ext. 8213, Fax (866)487-4042, Mailing Address: P.O. Box
1227, Westwood, NJ 07675-1227

October 12, 2011

2011 BMW 335Xi / A-

Good Evening Linda,

As you know from our phone conversation this morning, we are in receipt of your letter, of October 7, 2011,
informing us that your inspection of our automobile revealed nothing of consequence. You know that |
appreciate your attention to our complaint, however disappointed | am in the resuits. Taking a moment to
analyze events up to now, | am particularly disappointed that the systems on board the vehicie are apparently
incapable of recording the events we experienced.

We are now left with a luxury automobile built by one of the world's leading automotive companies which only
one of us is willing to risk driving.

We cannot risk allowing either of our adult children to drive the automobile until this problem has been resolved.
We are therefore seeking your advice and assistance with a suitable device that could be attached to the on
board vehicle systems to record the next unintended acceleration event in sufficient detail to allow your
technicians to diagnose and resolve the problem.

We have experienced three of these events in the short time we have owned the automobile and are certain
that it is only a matter of time until the next one. It certainly seems prudent to us to treat this problem
proactively and expect that you will agree.

Thank you for your very capable assistance.
Regards,

Vestal, N

Wednesday, October 12, 201 1_














