INFORMATION Redacted PURSUANT TO-THE FREEDOM OF

WORMATION ACT (563 Ao &MVS{@M552(B)(6)  FORAGENCY USEONLY 100148

0 e Department Vehlcle Owner's Questionnaire - - |ateReceived Repository []
of Transportation - " To Report Vehicle Safety Detects | JAN  § 2012 -
National Highway 1{18_88%-8?22;":42522; : 17-OCT-2011 Reference No.
Traffic Safety : 10430529
Administration. - INTERNET www.nhtsa.dot.gov/ h°t"ne s e .- . e

OWNER INFORMATION (Type ot Print)

Address
1 cCity

- Evening Telephone Number
Zip Code
HAGERSTOWN sate \p [P | S

The information you provide will be used to |dun.|fy“patenttal safety-related defects. We may share your information with the
applicable vehicle manufacturer during an lnvestlgatian or recall in accordance wuth the routlne uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004)

. VEHICLE INFORMATION
17 digit Vehicle Icentification Number Located at bottom of windshield on driver's side | [Make “ Model ' i Model Year
3vwaLzA7AME , VOLKSWAGEN ~° """ |JETTA 2010
Engine: Fuel Type:
No: Cylinders
Original r Stat Zip Code ’ )
v g Mb‘ N JO/‘f'cqt Dresef
Transmission Type LhAntilock Brak Powertrain . . = | Multiple Failure: | Incident Date(s) '
- E}CruuseControu R 15-0CT-2011

- FAILED COMPONENT(S)/FART(S) INFORMATION
Vehicle Component Code: 070000 FUEL SYSTEM; GASCLI\E

‘ ' Failure Mileage | Failure Speed

. ADDITION AL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE: .. g
Tire Make” " o ,:’ ‘ SRR I T’(g @_odd{Nan1e or Number) i i :' =1 “Tire Size \Example P215/63R15)
;_DOT . (Example DOTMALS)ABLOJ(‘:) E gr? grln’?éga :upmfht " Faililive Location:
Tire:Companent Code Tire Failure Type:

ADDITIONAL ITEMS 'I’O BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | vode! No. /Name
Seat Type: ___|Installation Syscem:
Child Seat Component Code: Failed Part: _
APPLICABLE INCIDENI' INFORMATION

Crash Fire Number of Persons Imured [ Number of Deaﬂ'us
| [lves [XINol [yes BX] No V4
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2010 VOLKSWAGEN JETTA. THE CONTACT STATED THAT THE VEHICLE WAS BURNING MORE GASOLINE FUEL THAN
NORMAL, THE CONTACT DISCOVERED THAT THE VEHICLE WAS LEAKING FUEL. THE VEHICLE WAS TAKEN TO. THE DEALER WHO PERFORMED A
DIAGNOSTIC THAT LOCATED THE FAILURE AT THE FUEL LINE WHERE THE FUEL CIRCULATION FAILED. THE MANUFACTURER ADVISED THAT
THERE WERE NO RECALLS ON THE VEHICLE, ReE-VEHIEHE-WAS NOT REPATREB- THE FAILURE AND THE CURRENT MILEAGE WAS 44,000.

THE MAPVRCILE. HAS SBST ROrIcE THAT T™E WHICLE T Zcuubed
TV THE: REALL, IFED TEEMBER. SO, THE VEHLLE LAS (CEAAY ED
IN OUTREL 201  BY SHALETT VILSLAGED, APTER- "DFESCUSSIDIS
(DN VLKAAGED QRECpoAd- T ECTLR.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whelher a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigati gainst a 'er, YOour resp

or a statistical summary thereof, may be used in support of the agency's action.

Reported to Pohce



brenda.fogle
B6




