INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATIQMALEAROIA), 5 U|S. cmﬁa.umea) 100148

US. Deportment Vehicle Owner's Questionnaire Repository []
of Transportation To Raport Vehicle Safety Defects
National Highway e 227-4258) 13.0cT-2011 Referarce Ko,
Traffic Safety ST 4 e 10430022
Administration INTERNET:www.nhtsa.dot.gov/haotline Ui o 1 2011
OWNER INFORMATION (Type ot Print)

— : Daytims Telephone Number | E-mail Address
T Number
i kR s |

The Information you provida will be used to (dentify potential safety-raloted defacts, We mﬂ share your Information with the
appliuhl- vahicle manufacturer during an invastigation or recall in accordanca with the routine uses describad in the agency’s Privacy Act
., Sea49 FR 53971 (Sap. 3, 2004):

VEHICLE INFORMATION

17 digit Vahicia Identification Number Located at bottam of windshieid on driver's side | Make Model Model Yaar
2cscrss415RE CHRYSLER PACIFICA 2005

Date Purchased | Dasjar's Name and Telephone Number Engine: Fuel Type:

No: Cylinders

ougu&mn« Dealer's Gty Swate | Zp Code

Transmission Type | Antiock Powestrain Multple Falure: Incident Date(s)
] Cruise Control 01-JAN-2007
FAILED COMPONENT{S)/PART(S) INFORMATION

Vehicle Component Cade: 020000 SUSPENSION Fellure Milsage | Failure Speed

51289

NG E FAILUR
Tire Size (Example P215/65R15)

Tire Make
[DOT No. (Bample: DOTMALSABCO36 1 Original
) =] gwm Fallure Location:
"Tirs Component Code
Tire Failure Type:

‘ ADD. ITE E RE A CHILD SEAT FAILURE

Make: Dats ; Modsl

Seat Type: :

Child Seat Component Coda: Failed Part:

Amti INCIDEM’ !NFOIIHA‘HON
Narrativa Daseription of Xncident(8), Crash{ac), and Injury(les),

Plessa dascribe (1) events loading ?hﬁuhum(z)fa}lhu-d Itw consaquences, and (3) what was dona to correct the fallure;

TL* THE CONTACT OWNS A 2005 CHRYSLER PACIFICA. THE CONTACT STATED THAT THE REAR SUSPENSION WOULD LEAK AT ANY TIME. THE
DEALER REPAIRED THE REAR OUTPUT HALF SHAFT LANGE AND RIGHT REAR AXLE NUMEROUS TIMES, BUT THE FAILURE RECURRED. THE
MANUFACTURERWASW!DANDASQSTEDMTHTHERENRMTOWVEH!G.E THE FAILLRE MILEAGE WAS 51,289 AND THE
CURRENT MILEAGE WAS 78,000.

mmn«mmu-mmu umwummmmmmmm
abaahd ta pPrOpYRtS BeLion b CEVTREE B BePety depoct. 'mmn::-' SIRETS VS Gaforcument or HOgeion SO & amschicm reon Tooor0ss
0 2 statistical summary thereef, ey be 6ed in support of bie agency's sction. il

L2 LBLE-GEE-29C UIBIW PU3g I153M - [FW WV 9E:LL 1102-LE-120


Lajuan.Johnson
B6


October 30, 2011

Ref: 2008 Chrysler Pacifics
vin #2C8GF684 1SRN

At 51289 miles the car was said to have a leak in the rear diff. It was fixed under warranty after $100.00
deductible. It started leaking again a fow hundred miles later and was fixed again. This time n/c. During an
oil change they found it was leaking again, This was at Uptown Motors because the EVS dealership in Port
Washington where the original work was done had closed. Now because they said It was out of warranty I
would have to pay a $75.00 deductible. Evan though this was the same problem, | pald it A 150 miles
later it started leaking again. They fixed it again. After a little while it started leaking again. Uptown said
they weren't sure but they figured changing the complete rear axle should fix it at 8 price of about $3600.00
to me. 1 told them that this is the same problem that was supposed to be fixed under warranty 30,000 miles
ago. They said their hands were tied 50 1 called Chrysler again and they said their hands were tied also
because it was now out of warranty. They sald as & good gesture they would pay half. I told them that | had
all of the paperwork showing this was the same problem and parts being fixed over and over again so she
said shes would go to her supervisor. When she got back to me, she said I would have to pay $500.00, It
was a take it or leave it offer so 1 decided to take the offer because otherwise I might get stuck with the
whole bill. I don’t feel I should have to pay anything as the problem should have been fixed at 51000 miles
when it was under warranty. In addition 1 convinced my cousin to buy a Pacifica and he is now having the
same problem, ‘

LY
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Chrysler-Dodge-Jeap

* INVOICE* P.0. Box 200
1111 E. Commerce Bivd.
S oad 5420
JACKSCN , WI —
HOME: * -C!JNI‘=N/A |
SERVICE ADVISOR 56 oy CHl

, CASH OSFEB11
: DLR:441B0 BNG:3.5_Liter MPI

—

LISY _ NET TOTAL

usmzmmmm
CHRYSLER SERVICE CONTRACTS AND RECIEVE 4 OIL
CHANGES FOR $49.95 FLUS TAX. COVERS 5 QTS OF
OIL. DIESELS AND SYNTHETICS ARE EXTRA, VIN
"SPECIFIC AND NON TRANSFERABLE.
SSSMMLIG#: 999

34.95  34.95
1 5281090 mﬁw V 5 L E Ro 5.50 5.50

6 OIL10W30 10W30 QT _ 11.40
- kkkhkdhkdkihdidi;
B PERFORMED A GENERAL INSPB(.‘.[‘ION 0!'
LEARKS AND LOOSE COMPONENTS
INSP FERFORMED A GENERAL INSPECTION OF FLUIDS AND
CKED FOR LEAKS AND TLOOSE
. 0.00 0.00
CDR NOTE: THE (LB SEAL IS LEARING
. BFOUSING LEAKS $105.68, :
AIR ? R WS <
. : M . oo 0.00
“CDR RECOMMEND A "BRAL SPECTION, SPARK PLUGS
: RO BODYSERVICE $147. OOANDA
1167 m 0.00 0.00

e e e e e s 0 e o o vl ok e ok e e e e e e o o o o e ok e e o o o o o ok o e ke
UPTOWN EEGINS WITH YOU!!!! WE APPRECIATE THR

Q@“’ OPPORTUNITY TO SRRVE YOU!!!IIF FOR ANY
K REASON YOU ARE NOT COMPLETELY SATISFIED,

’\‘. -\ PLEASE CONTACT ROB BENICKE~SERVICE MANAGER
AN AT 262-644-2427 OR EMATI, ROBGUETOWNCHEVROLET.
. COM. SERVICE AND PARTS HOURS MON/WED-7AM~7FM

TUES, THURS, FRI-7AM-6IM, SAT. 7:30AM-4PM.

'ou BEHALF OF SERVICING DEALER, | cﬁm EERTIFY THAT THE | STATRMENT OF DISCLAIMER
Siou PIRNE WAS NO INDICATION FROM. 1IN0 CanGE 1 | RTINS | AvoUNT
OWNER, THERE WAS NO mmmmmmuorms D 5 of v muatiens. The
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REFLACED e & | GAS, OIL, LUBE _ 0
UNDER THIS, CLAIM NAG' BEEN CONNEGTED IN ANY WAY WITH ANY poraases o 0.00
ACCIDENT, NEALIGENCE OR MISUSE. RECO RTING THIS | \lreny ‘of ples | SUBLET AMOUNT Q.90
Mumhmwamu YEAR FROM THE DATE OF PAYMENT | fomss for o puricuer suposs. | MISC. CHARGES 000
a5 mnuﬁ\m““.m:" CTuN FER'S NEPRECENTATIVE, INSPECTION mm'm"'m“: ot par w [ TOTAL CHARGES 51,85
A R onect Y ey | LEGS DISCOUNT
SALES TAX 2.

THiS AMGUNT

LIt L6lE-GEE-T9C UIEW PU3E 153M - %W WY 9€}} L02-1€-320




eEs g el MW AR SR

*INVOICE* P,0, Box 2080
1111 E. Commerce Bivd,
Slinger, Wi 53086

DAGE 1 (262) 644-2420
SERVICE ADVISOR: J
vin___ LICENSE MILEAGE INN O | TAG
(4
3RP 2CH8GF684 87314
"IN SERVIGEDATE | Tonaon - | PROMIBED FO NO.:. | PAYMENY -] . INV.DATE
_ 24SEP;1| CASH
% DATE OWNER NOTIFIED NS:  DLR:441B0 ENG:3.5_Litex MPI
LINE OFCODE TECH 'I'YPE HOURS LIST NET ____ TOTAL
A THE CUSTOMER SAYS THE AXLE SEAL 1S LEAKING AND ITS DRIPPING ON THE
FLOOR.
CAUBE: .
: 03404105 REPLACED THE REAR DIFF.
466 DAVE GUNSBURG LIC#: 161
WCH40 (N/C)
1 68065196AA *CLEANER~BRAKE (N/C)
1 5102332RAA *LUB&ICAN;E-AXLB,'«-,; . i, . S, (N/C)
1 4641969AH DIFFERNTLMREAR'AXLE - T .. SR (N/C)

85410000 DIAGNOSIS WI‘I'H RBPJ\IR

WCH4 0 5 i, P (n/c)
ME AUTH FROM KATI AT CHRYSLER #eoo 763-8422 -
X66238 WITH A $500.00 COPAY, CASE #2140364§ =\
466 DAVE GUNSBURG LIC#: 161 g : Q/
C: By . n_nt) 0.00
CUSTOMER PAY DEDUCTEBLE. FOR-L A ' - 500.00
i*****%%ﬁgﬁ;wzﬁ t*t*t*************'ﬁtﬁﬁ **’t**#**ﬁ#t
A 3 ] Ha A
":' 1 & UPTOWN BEGINS W 3» INTMENT

NECESSARY FOR OIS :
MON-THUR-7AM-8PM, P'RIDAY-'?AM-
Hoe T T S 7 30AM-4PM,

o b HEH
ON BEHALF OF SERVICING DEALER, { HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER | DESCRIPTION . [ TOTALS
INFORMATION CONTAINED HEREON |5 ACCURATE UNLESS OTHERWISE | he factory warranty conanse s | LABOR AMOUNT 0.00
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | of the warranties with repecs 1o
OWNER. THERE wnmmmmmumg THE APPEARANCE OF THE | the swe of this fwmitems, The | PARTS AMOUNT 0.00
VEHICLE OR omeawnsr;. THAT ANY PART REPAIRED GR REPLACED | Seliw hershy Gecliimg 84 "GAS, OIL, LUBE 0.00
ACCIDENT, ‘NEGLIGENGE OR MIBUSE. RECORDS  SUPPOATIG, Th ey oI Y rrred | SUBLET AMOUNT 0.00
CLAIM AR# AVAILABLE FOR (1) YEAR FROM THE DATE OF nmmr far"s Paniesis o | TG, CRARGES -
NOTIFICATION AT TH DEALER FOR INSPECTION Ser netther  mauras | Ao e 500.00
MANUFACTURER'S aimswmmv; wuthorzes other person to | TOTAL CHARGES 500.00
o | LE8S DI3COUNT
SALES TAX
PLEAS| Y
THIS Av&mr
Liv LBlE-GEC-297 VIB PUSg 3ISSM - %W WY 9€LL LL02-LE-320
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PRI JFONTE “MUUNHYD wow)

*TNVOICE* P.O. Box 280
1111 E. Commerce Bivd.

» Wi 63088

St
PAGE 1 (ang 844-2420

.J.I

SERVICE ADVISOR: 132

ARIG!-!'I‘REARAXLESBAD,
CAUSE: .

03200602 REPLACED RIGHT REAR AXLE AND SEAL.

1167WCH40
1 5134787AA SEAL-QOUTPUT SHAFT

1 5110028AA SHAFT-AXLE HALF
~ PC: 65 PARTYH: coum.'
CLAIM TYPE: s %
AUTH CODE: @..... il
MISC CHRYSLER AUTH REPATR'

CASE #20402751.
1167 CCH

5N TAT .
whkkddhkdhdhdtbtdhdhtidttRAA AR hbihd

C RENTAL CAR

Lol i

CAR NO CHARGE TO CUSTOMER FOR RENTAL CAR.

999 NO cq'gam LICH#: 999
WASH WASH EXTERIOR OF VEHICLE.
999 NO cegaai LICHK: 999

i*i**titttt***it*********'***********iiiii*iiti**i*t

IIHAI.F F_SEAVICING DEALER, | HERERY OSH‘HF\' THAT THE
|NF°HMAT|0N CONTAINED HEREON i5 ACCURATE UNLESS OTHERWISE
WN. SERVICES D imuwsumnmmmmm
.mmwnmlmmnmmmm THE
VEHICLE OR OTHERWISE, THAT ANY PARY REPAIRED OR REPLACED

UNDER IS HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, BUPPQ

EGLIGENGE OR MISUSE, RECORDS RTING THIS
CLAIM ARk AVAILAI.! FOR (1) Y!AR FHOM TH‘ DAT! OF PA’IMENT
NOTIFICATION SERVICY INSPECTION
MAWFACTURER‘S

The fectory warramy songtinnes sl | LABOR AMOUNT

RN ES LULA

(N/C)
(N/c

0.00 0.00

46.00
14.53
27.23

(N/c)
/o

S uaies with et 2 [“PARTS AMOUNT

it s e o | GAS. OIL, LUBK

implad, W SUBLET AMOUNT
fimess for 8 pardcuts puposs. | MISC, CHARGES

e ay o oo 5 | TOTAL CHARGES
e Mg m e sue o mie | LESS DISCOUNT
Rar/itome. SALES TAX
—COBYOWER BORATURE
PLEASE PAY
. THIS AMOUNT

L/G
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*INVOICE®  Clopsler - fasp

1180 8, SPRING STREET

PORT WASHINGON, Wi 53074

282-284-8000 FAX: 262-284-0485
PAGE 1 www.evsautomall,com

_SERVICE ADVISOR: 32 DON_ZoRN

P T, ) T W Vo |- - R s O IE o Ty R e em— —
b TR WO o/ R B e T SR

) : 0,00 ‘ASH 13APROS
LR:53633 ENG:3.5_Litexr MPI

08:52 13APROS |10:12 13ADPROJ
LIST NET __ TOTAL

LINE OPCODE I%% ;;gg HOURS
A ADVSE ON A NESR REAR DIFF. AGARIN

CAUSE: LEAKING
03200603 Seal, rear cutput halfshaft flange -

Replace One-Left (B)
340 RAITH,JOE LICH: 0167
WCHR (N/C)

1 C5134787AA SBAL-OUTPUT SHAFT (N/C)
FC: 65

. PART#: C5134787AA
COUNT: 1

CLAIM TYPE: M
AUTH CODE:

B Aerde Je e e e e ek W

sam is dedicated to

1 of customex sexvice
Blease mark your GM oxr

). ETELY SATISFIED".

g considered a FAILING

'¥hable to do 50, please call
YOU! HAVE A GREAT DAY!

ook e e e e W 3 ek e o o o AR

SEAVICE PARTS BODY $HQ STATEMENT OF DISCLAIMER  fiiz” DRGH)
Wﬁ""‘""‘; MONDAY - FRIDAY  MONDAY - FRIDAY m‘%&.&m xﬁ% ————
B A 7(0AM.-B30PM.  7:00 AM. - 5i00 P.M. Ramitona: "%n —GAS il LUBE
:00 AM, - 5:00 P.M. "
a om:% Bttt 0.00
CHRYSLER J p Asumes no¢ TOTAL CHARGES 0.00
s ee Y S perion sea WSO
B i o 0.00
Notes !PAY"T
WS o (8 In frane of Part Dastription Indicates Gocdwranch Sarvice Plus Lifeime Warranty. IS AMOU 0.00

Mator Vehicie repaly practices uisted hagter Wis. Adm. Cade Chapter
azmmw“mm“.g&mm,m West Badger

Ag. 1
Rowd, Mecteon 53714 CUSTOMER COPY

L9 L6lE-GEE-C9C UIEW PuUSg 1S3M - [¥W WV 9t} LL0C-LE-130




AAARLIAS Tr e o e
ENTANL TYLAMIARALYSD A NrbLNy AN e
) ) Chiryston - focp

* INVOICE™
1180 8, SPRING STREET

PORT WASHINGON, Wi 53074
DUPLICATE 1  557.584-9000 FAX: 262-284-0495
PAGE www.evesutomail.com

HOME
BU

JacksoN, wi NN
I CONT:N/A

_ _17:00 O1APROY Eﬁl Q'QQI QA% H
6K | OPTIONS: DLR:53633 ENG:3.5_Liter MP

“TECH TYPE HOUR LIST NET_____ TOTAL

THAT THERE I8 A LEAK NEAR THE REAR DIFF,

CAUSE: .
03200602 SEAL,REAR OUTPUT HALFSHAFT FLANGE -

REPLACE RIGHT.
340 RAITH,JOE LICH#: 0167

WOHR (N/C)
2 C5134787AA SEAL-OUTPUT SHAFT ' (N/C)
FC: 65 ‘

: et
gﬁg: 2513478751\ . *.
CLAIM TYPE: W ¥
AUTH CODE:

02200603 Seal, rear Outpy
Replace One-Left (B i 4
340 RAITH,JOE LIJC

WCHR \ (N/C)
Wk hd i i ik KRR NRAER
B%* REPLACE BRAKE PADS & RESURHN '
26PMC REPLACE BRAKE PADS & %
340 RAITH,JOE LIC#H: ; -
cM s b 105.45 105.45
1 (W1014358AB PAD KIT-FRONT DISC BKAX £9.8¢0 59.80 59.80
-‘l***'It*i**t*********Q*********itﬁ***iiii*i****.***
SERVICE SUPPLIES AND WASTE DISPOSAL CHARGES 5.59

Our rarts & Service Team is dedicated to
providing a high level of customer service
and we ask that you please mark your GM or
Chrysler survey, "COMPLETELY SATISFIED".
Any other column is considered a FAILING
GRADE. If you're unable to do so, please call
ROR TANNER. THANK YOU] K A -GREAT DB

SEDVICE PANTS — STATEMENT OF DISCLAIMER [, _ . BE N A

.

SALES HOURE
MONDAY - FRDAY  MONDAY - FRIDAY  MONDAY - FRIDAY m%u-

of PARTS AMOUNT
00 :Au'wn;:\? FM. 30 AM, <5:30PM.  7:00 AM, - 5:00 PM. ‘% ﬁ GAS, OIL, LUBE

§:00 AM. - 5:00 P.M. AMOU
é'fdrll’: P itneas for | MGSC. GHARGES
CHRYSLER J neither sosumes nor GHARGES
- -'--O-'-"‘ ee L o astime 13 | TEes mac
' SIS TOIER GGNATORE”
Nates ' %lEAﬂPAY
Mwmnmdmmmmmmmwm. I8 AMOUNT

Motar Vehicls ropalr trada practices ere regulsted chapter Wia, Adm. Cads Ch
M.lagﬂwwmfmm.:momm.gvaAMm.mwmm
Road, Madison 53713

CUSTOMER COPY

LIl
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10/31/72011 MON 11:35 PAX 12623353130 M&I WB MAIN Qg001/003

Octobor 30, 2011

Reft 2005 Chrysler Pacifica
Vin #2C8GF684 15

AL 51289 miles the car was said to have a leak in the rear diff. it was fixed under warranty afler $100.00
deductible, )t started teaking again a fow hundred miles lator and was fixed again, ‘(his time n/c. During an
oit chunge they found it was leaking again. ‘This was at Uptown Motors because the EVS dealership in Port
Washington where the original work was done had closed. Now because they said it was ot of warranty |
waould have to pay a $75.00 deductible. Even though this was the same problem, | paid it. A 150 miles
later it started Jeaking again. They lixed it again. After a little while it started leaking again. Uptown said
they weren’t sure but they figured changing the complete rear axle should fix it at a price of about $3600.00
tome. Ttold them that this is the same problem that was supposed 1o be fixed under warranty 30,000 miles
ago. They said their hands were ticd so | called Chrysler again and they said their hands were ticd also
becatise it was now out of warranty. They said as a good gestura they would pay half. | 10ld them that T had
all of the paperwork showing this was the same problem and parts being fixed over and over agin so she
said she would go to her supervisor, When she got back to me, she said T would have to pay $500.00. 1t
was i take it or leave it offer so { decided to take the offer because otherwise | might get stuck with the
whole bill. | don’t feel 1 shoukl have to pay anything as the problem should have been fixed at 51000 miles
when it was under warvanty, In addition | convinced nty cousin to buy a Pacifica and he is now having the
same problem.

Sinceral




10/31/2011 MON 11:36 FAX 12623353130 M4I WB MAIN Q0027003
Chrysler-Dodge-Jeep

*INVOICE* P.0. Box 280
. . 1111 E, Commarce Bivd,
Slinger, WI 63086
.JACKSON , WI PAGE i {262) 844-2420
BUS . SERVICE ADVISOR: 355 JAMES FISCHER
SR & VAN ; 5

79229/ 7822¢

\"u l Witasae oq;

Dy CASH 09FEB11
VRS M CCEIVED 2SS ATI-OWNERNONIEIEDTY]  OPTIONS: DLR: 44180 ENG: 3. 5 Liter MP:I:

13:50 Q9FEB11 [14:22 OSFEB11

LINE OPCODE TECH TYPE HOURS ST NET TOTAL

A LUBE, OIL & FILTER e

449 PURCHASED 2 YEAR OIL, CHANGE PROGRAM THROUGH
CHRYSLER SERVICE CONTRACTS AND RECIEVE 4 OIL
"CHANGES FOR $49.95 PLUS TAX. COVERS 5 QTS OF
OIL. DIESELS AND SYNTHETICS ARE EXTRA. VIN
SPECIFIC AND NON TRANSFERABLE.
999 NO TECH LICH#: 999

COL e 55 P 34.95  34.95
1. 5281090 FILTERSINGINGBIfE % B oo B ﬂ,:'“* %»:s»f&o 5.50 5.50

6 OIL10W30 10W30 QT

.90 1.90 11.40.

Lot 0 0n b vti g v,

o e e o oo ok W WERE R Kl
B PERFORMED A GENERAL INSPECTION OF FL{ e AL “"F‘ILTERS. CHECKED FOR
LEAKS AND LOOSE COMPONENTS
INSP PERFORMED A GENERAL INSPECTION OF FLUIDS AND
o FII:‘I‘ERS CHECKEDFOR LEAKS AND LOOSE

. - 0.00 0.00
E SEAL IS LEAKING
SING LEAKS $105. ss,g

‘ ”
{ RTY (624 .95 . fﬂw @E& ﬁ
00 0.00
PECTION, SPARK mes&w o

820520, WM BODY SERVICE $147.00 AND A
TRANS S S0 e ,
1167 %@ﬁ L= 0.00 0.00

: ********************w«******************************
v UPTOWN BEGINS WITH YOU!!l!! WE APPRECIATE THE

& OBEORTUNITY TO SERVE YOU!!!!TF FOR ANY
o‘J &) REASON YOU ARE NOT COMPLETELY SATISFIED,
S PLEASE CONTACT ROB BENTCKE-SERVICE MANAGER
5V AT 262-644-2427 OR EMALL ROB@UPTOWNCHEVROLET.
L COM. SERVICE AND PARTS HOURS MON/WED-7AM-7EM

TUES, THURS, FRI-7AM-~6PM, SAT. 7:308M-4PM.

" oN BEHALE OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER |aes
NFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | The factary warianty cansikutes ol | LABOR AMOUNT

) DESCRIBED wsaﬁpeammeomnocmneem loG with. rasg =
g’&%vr? THERE WAS NO INDICATION FROM THE APPEARANCE 0 o s, o1 his Rekmdome, Tha | PARTS AMOUNT 16.90
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REFLAGES | ot by dxproy daciims 6ol | GAS, On., LuBE 0.00
UNOER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY e ngiudinn et leg =
ACCIDENT, umuoeuce OR MISUSE. RECORDS SUPPORTING THIS | \need: Inchdion oy imnlied | SUBLET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR (1} YEAR FROM THE DATE OF PAYMENT fitnoas for @ posticular WDOW. MISC. CHARGES 0.00

- NOTIFICATION -AT THE SERVICING DEALER FOR INSPECTION BY | Soflor culthor 3 mir s
;. MANUFACTURER'S REPRESENTATIVE. , guihorzos ony othor poraon to | TOTAL CHARGES 51, 85
AR conuotion with Mo eals of s | LESS DISCOUNT
. | emAems. SALES TAX
T ISIGNED) . DEALER, GENERAL MANAGER DR AUTHORIZED PIREON  [DATE} CUSTOMER SIGNATURE PLEASE PAY
o ' THIS AMOUNT

B T S i e W T 9 iy
o ong
Consamor m%nﬂnggum 3573, Mudison, Wisconsin 637989511 CUSTOMER COPY



10/31/2011 MON 11:37 FAX 12623353130 M4I WB MAIN Z003/003

AT LR L TL Ry WV AV Y LU VIV
*INVOICE* P.O. Box 290
1111 E. Commerca Bivd.
‘ : Slinger, Wi £3086

JACKSON , WI PAGE 1 -(262) 644-2420
EQSH : o SERVICE ADVISO
s 1._3_2___J QHN MI’I’H
R AR i B Y e BENSE . RGN O

GRAY 105 1
I SERVICE DATH L o000 Ao

16JUNOS -- 23FEB11 CASH [23FER11
SPATEVEHICLERECAVER A BATB AWNERNGRHER 5] OPTIONS:”  DLR:44180 ENG:3.5_Liter MPL

09:08 18FER1L [14:04 23FERI11
LINE OPCODE TECH TYPE HOURS L18T NET __ TOTAL
A Réeu'r REAR AXLE SEAL IS LEAKING, CHRYSLER CARE, 75,00 DEDUCTIBLE.
CAUSE: .

03200602 REPLACED RIGHT REAR AXLE AND SEAL.

PACTFTCA 2C8CP68415R

'n_.f.\.;\&\-h~./ ,’:Yn

1167WCH40 (N/C)
1 5134787AA SEAL-OUTBUT SHARFT (N/C)
1 5110028AA SHAFT-AXLE HALF (N/C)
I’C: 65 PARTH:; COUN'I‘
CLAIM TYPE: (o
AUTH CODE: W B W

MISC CHRYSLER AUTH REPATREWITH: A
CASE #20402751, A
1167 CCH Rt l .00 0.00

******W*M**M.M*******N******************t***** w %

B REPLACE THE mames';lm‘. —
THERM REPLACEDS : T@AND GASKET. y
1167 ¢ Q»;;fsé 46.00 *
1 478167425 WATER OUTLET 14.53
1 4573560AC 3 TER PUMP 27.23
MEN REPLACED mmmnmsmw HOUSING.
1167 ISCH (N/C)

1 47813872 NIRPLE-THERMOSTAT o (N/c)

******‘&***** R BT B g ek ok ok ok e e e ko o vl e ok Sk ok ok ok o o ek ok ok ok ke
C RENTAL CAaR

CAR NO CHARGE TO CUSTOMER FOR RENTAL CAR.
999 NO TECH LXICH#: 999
CCH : 0.00 0.00
WASH WASH EXTERIOR OF VEHICLE.
9929 NO TECH LICH#: 999

CCH 0.00 0.00
HREREKE KRN TR AN AN ARA AN AR R RRARRARARRARTRARARANAAR AR AR AN
o UESTS LACE ATR FILTER.

ON BEMALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER |0 iarORSCRIPTION:::
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE The lactory wirenty oonstitutus all LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | of the h et 30

VEHICLE OR OTHERWIGE, THAT ANV pmm1$92&%%nmmnAgo e oy iomaons, The |-CERTRANEURT
, LUBE
UNDER THIS CLAIM HAD BEEN CONNEGTED IN ANY WAY WITH ANY waorranties b oWredE er e
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