INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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CL-10429911-9961

September 9, 2011

The Woodlands, Texas

National Highway Traffic Safety Administration
400 Seventh Street, SW
Washington, DC 20590

Reference: 2000 Buick Century - ABS Control Module - Braking Issue
To: Administrator,

I would like for someone to visit the 2000 Buick Century - ABS Control Module System,
back in 1999 you had a recall on this very thing, I have enclosed a copy of the recall. We
purchase our 2000 Buick Century band new, and then on QOctober 23, 2007 our ABS light came
on and we had it looked at and our mechanic got a trouble code of C1218 and at that time we had
him replace the Electronic Brake Control Module, he at that time also purged and flushed the
Hydraulic Braking System, cleared the trouble code. The ABS light came on again in December
2007 intermittently, this time the code came up with B0041, this time they replaced the ABS
- Computer Module, purged and flushed Hydraulic Braking System, and cleared the code. Now
again in July of 2010 it came back on intermittently and as of August 2011 it is on all the time,
the mechanic is gefting a trouble code of C1218 again. I feel like we should not have to replace
these parts for a second time. I have enclosed copies of our repairs. We have been told this is.a
safety issue! I don’t want to hurt myself, my family or anyone else. So, can someone please let
me know about this issue!

My question is why has this not be looked into as a recall notice, I know I can’t be the
only person having this issue.

2000 Century Buick - mileage 85,280
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Buick CENTURY Recalls - DealerRater.com#y2000

Description of Racall: :

CERTAIN DELPHI FUEL PRESSURE REGULATORS, P/NOS. FP10020-1181, FP10026-11B1, AND FP10027-11B1, SOLD
AFTER JANUARY 9, 2007, AS AFTERMARKET EQUIPMENT FOR VARIOUS PASSENGER VEHICLES LISTED ABOVE. THE
UNIVERSAL PRESSURE REGULATORS (UPR) WERE PRODUCED WITHOUT AN QO'RING AND RETAINER,

Action Neaded To Fix It:
DELPHI WILL NOTIFY OWNERS AND REPLACE THE UPR FREE OF CHARGE. THE RECALL BEGAN ON APRIL 23, 2007,
OWNERS CAN CONTACT DELPHI AT 877-411-8770.

Find your local Bulck Dealer.

1999 Buick CENTURY Recall
Item Affected: FUEL SYSTEM, OTHER:STORAGE; TANK ASSEMBLY :PRESSURE RELIEF DEVICES
Date Announced; 3/12/2007

Description of Recail:

CERTAIN DELPH! FUEL PRESSURE REGULATORS, P/NOS. FP10020-11B1, FP10026-11B1, AND FP10027-11B1, SQLD
AFTER JANUARY 9, 2007, AS AFTERMARKET EQUIPMENT FOR VARIOUS PASSENGER VEHICLES LISTED ABOVE. THE
UNIVERSAL PRESSURE REGULATORS (UPR} WERE PRODUCED WITHOUT AN O'RING AND RETAINER,

Action Needed To Fix It:
DELPHI WILL NOTIFY OWNERS AND REPLACE THE UPR FREE OF CHARGE. THE RECALL BEGAN ON APRIL 23, 2007,
OWNERS CAN CONTACT DELPHI AT 877-411-8770.

Find your local Buick Dealer.

Description of Recall:
SOME OF THESE VEHICLES WITH THE KEY IN THE "ON" POSITION, EXHIBIT A CONDETION IN WHICH THE ANTILOCK

BRAKE SYSTEM (ABS) MOTOR SHORTS TQ ITS CASE AND GROUNDS THROUGH A FLEXIBLE BRAKE FLUID PIPE.

Action Needed To Fix It:
DEALERS WiLL INSTALL A GROUND CABLE FROM THE ELECTRONIC BRAKE CONTROL MODULE {EBCM) TO THE ENGINE
COMPARTMENT BODY RAIL.

Find your local Buick Dealer,

1999 Buick CENTURY Recall

Item Affacted: EXTERIOR LIGHTING:HEADLIGHTS
Date Annhounced: 1/10/2600

Description of Recail:

VEHICLE DESCRIFTION: PASSENGER VEHICLES. THESE VEHICLES DO NOT CONFORM TO THE REQUIREMENTS OF
FMVSS NO. 108, "LAMPS, REFLECTIVE DEVICES, AND ASSOCIATED EQUIPMENT." THE VERTICAL HEAD LAMP
ADIUSTING DEVICE MAY NOT BE CALIBRATED PROPERLY.

Action Needed To Fix It:
OWNERS WILL BE PROVIDED WITH AN OWNER'S MANUAL INSERT CONTAINING INSTRUCTIONS FOR OPTICALLY

AIMING THE HEADLAMPS,
Find your local Bulck Dealer,

1959 Buick CENTURY Recall

Item Affected: EXTERIOR LIGHTING:HEADLIGHTS
Date Announced: 8/11/2004 .

Description of Recall:

CERTAIN PASSENGER VEHICLES DO NOT CONFORM TQ THE REQUIREMENTS QF FEDERAL MOTOR VEHICLE SAFETY
STANDARD NO. 108, "LAMPS, REFLECTIVE DEVICES, AND ASSOCIATED EQUIPMENT." SOME OF THESE VEHICLES DO
NOT MEET THE OVERHEAD SIGN ILLUMINATION REQUIREMENTS,

Action Needed To Fix It:

DEALERS WILL INSTALL NEW LOW BEAM HEADLAMP BULBS IN BOTH OF THE HEADLAMP ASSEMBLIES, THE RECALL
BEGAN ON SEFTEMBER 8, 2004. OWNERS SHOULD CONTACT BUICK AT 1-866-608-8080. NQTE: IF THE BULR NEEDS
REPLACEMENT IN THE FUTURE, GM BULB NUMBER 89024715 IS AVAILABLE FROM A DEALER, OR THE EQUIVALENT
SYLVANIA BULB IS 9006HP, WITH QRANGE LETTERING ON THE BULB.

Find your local Buick Dealer.

1999 Buick CENTURY Recall

Item Affected: STEERING
pate Announced: 2/17/2009

Description of Recail:

DORMAN IS RECALLING 979 STEERING KNUCKLES, DORMAN P/NOS. 637-302 AND 697-503, SOLD UNDER DORMAN'S
"OE SOLUTIONS™" BRAND NAME, AND NAPA P/NOS. 7-8502 AND 7-8503 WHICH WERE SOLD FOR REPLACEMENT USE
ON THE VARIOUS VEMICLES LISTED ABOVE. A POTENTIAL MATERIAL OR DESIGN DEFECT COULD RESULT IN THE
STEERING KNUCKLE BREAKING IN THE HUB AREA.

http://www.dealerrater.com/recalls/Buick/CENTURY/
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REPAIR ORDER #: 0102832

2445 High Timbers

AUTOMOTIVE, INC. The Woodlands, Texas 77380 DATE: 10/23/07
' (281) 363-0667 PAGE: 1
YOUR CAR CARE PARTNERS www.byrdautomotive.com SERVICE ADVISOR: 2

CUSTOMER: VEHICLE: 2000 BUIC CENTURY FWD
ADDRESS: cicense: [N 05/00
CITY: THE WOODLANDS, TX V.IN: 2GawyssJ3y 1

PHONE 1: _ ; WORK ENGINE: vg-191 3.1L TRANS:  AUTO
PHONE 2: / CELL MILEAGE: 59950 SILVER

PARTS / LABOR

QUANTITY PR| DESCRIPTION PRICE

1.00 OBD STHNTE INSPECTIO/ 28.75 CR 0 JL CUSTOMER REQUEST: 0.00
1. THE ABS LIGHT CAME ON & STAYED ON FOR

ABOUT A WEEK AND WENT OFF THIS WEEKEND.

CUSTOMER REQUESTS SCAN FOR CODES &

REPORT.

2. STATE INSPECTION
BR--00 -CW.-ABS. ‘SCAN  TEST¢:{CONN

94.65

RESULTS: . . .. L.
.;‘;M:'ﬁéﬁfé?aﬁ%ﬁ'_BQOVEI_IBD"'er_OUIBI:.E . GOEgga
.€122:8:'FEOK THE. CONTROL-MODULE" WHICH IS

TECETNG. A SHORT:IN.THE. PUMP/HOTOR . |
HE REPORTS THE ABS LIGHT COMES BACK ON
WHEN THE ABS SYSTEM IS ACTIVATED.
SI OB RGG OBD-2 STATE INSPECTION 11.00
INCLUDES SAFETY INSPECTION AND

OBD EMISSION INSPECTICHN.

e

| hereby authorize the repair work to be done along with the necessary paris and materials and hereby grant you and/or your employees $105.65
permission 1o operate the vehicle herein described on streets, highways, or elsewhere, at your discretion, for the purpose of testing and/or LABOR: .
inspection. An exprass mechanic’s lien is hereby acknowledged on the above vehicle 1o secure the amount of repairs thereto. | understand PARTS: $28.75
that dealerfowner is not responsibie for delay or other consequence due to the unavaitabllity of parts shipments beyond their conirol. i $0 00
NOT RESPONSIBLE FOR DAMAGE OR ARTICLES LEFT IN CAR IN CASE OF FIRE, THEFT, OR ANY OTHER CAUSE BEYOND OUR SUBLET: .
CONTROL- OTHER FEES: $0.00
X SUPPLIES: $0.00
NOTICE PURSUANT TO §70.00%, TEXAS PROPERTY CODE SUB-TOTAL: $134.40
| AM THE PERSON OR AGENT ACTING ON BEHALF QF THE PERSON WHO 1S OBLIGATED TO PAY FOR THE REPAIRS OF THE TAX: $O_OO

MOTOR VEHICLE SUBJECT TO THE REPAIR CONTRACT. | UNDERSTAND THAT THIS VEHICLE 1S SUBJECT TO REPCSSESSION
IN ACCORDANCE WITH §9.503 TEXAS BUSINESS AND COMMERCE CODE, IF PAYMENT FOR THE REPAIR OF THE MOTOR VEHICLE

BY A CHECK, MCONEY ORDER, OR A CREDIT CARD TRANSACTION S STCPPED, DISHONORED BECAUSE OF INSUFFICIENT TOTAL: $134.40
FUNDS, NO FUNDS, OR BECAUSE THE DRAWER CR MAKER OF THE ORDER OR CREDIT CARD HOLDER HAS NO !
ACCOUNT OR THE ACGOUNT UPON WHIGH 1T IS DRAWN OR THE CREDIT CARD ACCOUNT HAS BEEN CLOSED. PAID: $0.00

DUE: $134.40

Signature of Person Responsible or Agent for Person Responsible




BYRD

§EPAIR ORDER,Q002724

2445 High Timbers Date Printéd : 10/23/07
AUTOMOTIVE, INC. The Woodlands, Texas 77380 Page : 1
(281) 363-0667 Contor .
enter: 2
YOUR CAR CARE PARTNERS www.byrdautomotive.com
Customer : EHICLE ; 2000 BUIC CENTURY FWD
Address : ICENSE ;- P/D : 05/00
City: THE WOODLANDS, TX V.LN. : 2G4WY55J3Y1
Work : Ext: WORK ENGINE : V6-191 3.1L -TRANS : AUTO
Cellular : Ext: CELL ILEAGE : 59950 COLR : SILVER
" Parts Labor
Quan Part Number Description Price Op Tech Description Time Charge
o T BBQM s T 785468 | BR 00,.‘,,i =REMOVE. AND_ REPLACE.. ELECTRONIC“BRAKE-——m Zidmloarer0
o e . :CONTROT; MGDULE- pmexn—m~rnusaxn
HYDRAULIC, BRAKING: SYSTEM,  CLEARED - o Y
“ITROUBLE CODES AND ROAD TESTED FOR PROPER
BRAKING ABS AND/OR TRACTION CONTROL
FUNCTIONS
| e Recomendation OK Bad Recomengation OK Bad Recomendation

Labor : m
Parts : $785.68
Sublet : $0.00
Other Fees : $0.00
EPA FEE: $41.71
Subtotal : $1,045.09
Sales Tax: $56.96
Total : $1,102.05




RePAIR ORDER #: 0103589

s | 44

2445 High Timbers

AUTOMOTIVE INC. The Woodlands, Texas 77380 DATEf 12/28/07
‘ (281) 363-0667 FAGE: 1
YOUR CAR CARE PARTNERS www.byrdautomotive.com SERVICE ADVISOR: 2
m : VEHICLE: 2000 BUIC CENTURY FWD
ADDRESS: LceNSE: [N 05/00
cry: THEwooDLANDS, X[l ViN: 2cawysssayr I
PHONE 1: WORK ENGINE:  vyg.191 3.1L TRANS:  AUTO
PHONE 2: - CELL MILEAGE: 51084 SILVER
PARTS LABOR
QUANTITY PRICE DESCRIPTION PRICE
1.00 ) EBRCM 785.68 CC 00 JL CUSTOMER STATES: 0.00

1. THE ABS LIGHT IS STILL COMING ON AND
GOING OFF INTERMITTENTLY...CW/RW
2. THE ATRBAG LIGHT CAME ON & IS
STAYING ON
DG 01 CW AIRBAG ELECTRICAL SYSTEM TEST AND 94.65

INSPECT

RESULTS :
THE TECHNICIAN RECOVERED A DIAGNOSTIC
TROUBLE CODE B0041 FROM THE COMPUTER...
LEPT SIDE DEPLOY LOOP RESISTANCE OPEN
CIRCUTT DETECTED. THE TECHNICIAN TRACED
AND CHECKED RELATED ELECTRICAL CIRCUITS,
CONWECTIONS, RELAYS, FUSES. NO PROBLEM
I8 FOUND AND NO OPEN CIRCUIT IS
DETECTED., HE CLEARED THE CODE AND, THE
LIGHT DID NOT COME BACK ON DURINS ROAD
TESTING :

’

BRSO G ¥ REMOVE AND R P LR KBS u COMPOTER-MODUBE 2o 55202 TR 575
URGED ‘AND ‘FLUSHED HYDRAYTC' ERAKIN

+BYSTEM; . CLEARED *TROUBLE/CODES “AND "RXD
AFING ABS . FUNCTIONS

o

{cr R AR ! -

T 1ITNTHS OR 18,000 MILES

Vo TR CRCHIRS FIRST
| hereby authorize the repair work o be done afong with the necessary parts and materials and hereby grant you and/or your employees .
permisgion to operate the vehicle herein described on sireets, highways, or elsswhere, at your discretion, for the purpose of testing and/or LABOR: $31 235
inspegtion. An express mechanic’s fien is hereby acknowledged on the above vehicle to secure the amount of repairs thereto. | understand PARTS: $785.68
that dealerfowner is not responsible for delay or other consequence dusg to the unavailability of parts shipments beyond their control. ) $0.00
NOT RESPONSIBLE FOR DAMAGE OR ARTICLES LEFT IN CAR IN CASE OF FIRE, THEFT, OR ANY OTHER CAUSE BEYOND OUR SUBLET: .
CONTROL. OTHER FEES: $0.00
X SUPPLIES:  $19.49

NOTICE PURSUANT TO §70.001, TEXAS PROPERTY CODE SUB-TOTAL: $1,117.52

| AM THE PERSON OR AGENT ACTING ON BEHALF OF THE PERSON WHO IS OBLIGATED TO PAY FOR THE REPAIRS OF THE TAX: $56.96

MOTOR VEHICLE SUBJECT TO THE REPAIR CONTRACT. 1 UNDERSTAND THAT THIS VEHICLE IS SUBJECT TO REPOSSESSION
IN ACCORDANCE WITH §9.503 TEXAS BUSINESS AND COMMERCE CODE, IF PAYMENT FOR THE REPAIR OF THE MOTOR VEHICLE

BY A CHECK, MONEY ORDER, OR A CREDIT CARD TRANSACTION IS STOPPED, DISHONORED BECAUSE OF INSUFFICIENT TOTAL: $1 ,174.48
FUNDS, NO FUNDS, OR BECAUSE THE DRAWER OR MAKER OF THE ORDER OR CREDIT CARD HOLDER HAS NO
ACCOUNT OR THE ACCOUNT UPON WHICH IT IS DRAWN OR THE CREDIT CARD ACCOUNT HAS BEEN CLOSED. PAID: $000

pue: $1,174.48

Signature of Person Responsible or Agent for Person Responsible




- Rerair oroER #: 0118877
2445 High Timbers 9/6/11
‘ 77 DATE:
AUTOMOTIVE, INC. The Woodlands, Texas 77380 1
(281) 363-0667 oe: 1
YOUR CAR CARE PARTNERS www.byrdautomotive.com SERVICE ADVISOR:
CUSTOMER: VEHICLE: 2000 BUIC CENTURY FWD
ADDRESS: uicense: |GG 05/00
cmy:  THEWOODLANDS, TX TR VIN: 2G4WY55J3Y1
PHONE 1: WORK ENGINE: V6-191 3.1L TRANS: AUTO
PHONE 2: CELL MILEAGE: 85280 SILVER
PARTS LABOR
QUANTITY PRICE DESCRIPTION PRICE
1.00 WINDOW REGULATOR 193.12 Service Requests:
1.00 BG 84032 BRAKE FLUDecline CUSTOMER REQUEST :DROP-OFF
1.00 BRAKE/PARTS CLEANERecline 1.THE PASSENGER SIDE FRONT WINDOW HAS
2.00 ANTIFREEZE GLOBAL Decline FALLIN
1.00 BG 5901 CLNG SYS5 KDecline DOWN AND DGES NOT WORK.
15.00 DEXRON TRANS. FLUID 88.35 2. '.T.'HE A.BS LIGHT HAS VCOME BJ\CK ON
1.00 BG 6600 TRANS KIT 51.87 BR 00 AC A¥ ' ; 99.31
1.00 EBCM Decline
TIAPPROPRIATE- DIAGNOSTI CHARTS FOR
TESTING SENSORS -IN SYS'.I'.'EM WITH VOLT
ME”E’MZE“@&\NNER”
S - ‘RESULTS:
o ﬁm&maeuaﬁﬂ—ceszmamm-
T k COMPUTER. . . PUMP MOTOR SHORT OR OPEN
K CIRC'IJI‘I' DETECTED. THE ECBM HAS AN
. TINTERNAL' ‘FAILURE AND NEEDS REFLACED
BR 00 AC REMOVE AND REPLACE ABS COMPUTER MODULE. Declined
' *  PURGED. AND ‘PLUSHED HYDRAULIC BRAKING
SYSTEM, CLEARED TROUELE CODES AND ROAD
TESTED FOR PROPER BRAKING ABS FUNCTIONS
OF 00 AC DISASSEMBLE PASSENGER FRONT DOOR PANEL & 148.96
SKIN TO INSPECT WINDOW TRACK AND GEAR
I hareby authorize the repair work to be done along with the necessary parts and materials and hereby grant you and/or your employees . $376.62
permission to operate the vehicle hersin describad on sirests, highways, or elsewhere, at your discretion, for the purpose of testing and/or LABOR: $333.34
inspaction. An express mecharic's lien is hereby acknowledged on the above vehicle to secure the amourt of repairs thereto. | understand PARTS:
that dealer/owner is not responsible jor delay or other consequence due to the unavailability of parts shipments beyond their control. ) $0.00
NOT RESPONSIBLE FOR DAMAGE OR ARTICLES LEFT IN CAR IN CASE OF FIRE, THEFT, OR ANY OTHER CAUSE BEYOND OUR SUBLET: $0.00
CONTROL. OTHER FEES: $29'07
X ‘ : ’
SUPPLiES. $739.03
NOTICE PURSUANT TO §70.001, TEXAS PROPERTY CODE SUB-TOTAL: $27.50
| AM THE PERSON OR AGENT ACTING ON BEHALF OF THE PERSON WHOQ IS OBLIGATED TO PAY FOR THE REPAIRS OF THE TAX:
MCTCR VEHICLE SUBJECT TO THE REPAIR CONTRACT. | UNDERSTAND THAT THIS VEHICLE IS SUBJECT TO REPCSSESSICN
IN ACCCORDANCE WITH §9.503 TEXAS BUSINESS AND COMMERCE CODE, IF PAYMENT FOR THE REPAIR OF THE MOTOR VEHICLE $766 53
BY A CHECK, MONEY ORDER, OR A CREDIT CARD TRANSACTION IS STOPPED, DISHONORED BECAUSE OF INSUFFICIENT TOTAL: .
FUNDS, NO FUNDS, OR BECALUSE THE DRAWER OR MAKER OF THE CRDER OR CREDIT CARD HOLDER HAS NO '
ACCQUNT OR THE ACCOUNT UPON WHICH 1T IS DRAWN OR THE CREDIT CARD ACCQUNT HAS BEEN CLOSED. PAID: $0.00
' $766.53
DUE:
Signature of Person Responsible or Agent for Person Responsible




o REPAIR ORDER #: 0118877
2445 High Timbers 9/6/11
AUTOMOTIVE. INC. The Woodlands, Texas 77380 DATE:
A .
(281) 363-0667 PAGE: 22
YOUR CAR CARE PARTNERS www.byrdautomotive.com SERVICE ADVISOR:
CUSTOMER: VEHICLE: 2000 BUIC CENTURY FWD
ADDRESS: License: I 05/00
cirv:  THE WoOoDLANDS, TX NGB vin:  26awysssay [
PHONE 1: WORK ENGINE:  V6-191 3.1L TRANS: AUTO
PHONE 2: CELL MILEAGE: 85280 SILVER
PARTS LABOR
QUANTITY PRICE DESCRIPTION PRICE
ASSEMBLY. TEST & INSPECT FOR INOPERATIVE
ELECTRICAL OR MECHANTICAL COMPONENTS.
RESULTS:
THE TECHNICIAN FINDS THAT THE WINDOW
REGULATOR IS BAD & NEEDS REPLACED
OP WR AC REPLACE POWER WINDOW REGULATOR ASSEMBLY 54.16
IN THE PASSENGER FRONT DOOR. REASSEMBLE
DOOR PANEL & TEST FOR PROPER WINDOW
OPERATION.
PM TR AC TECHNICIAN COMMENTS 0.00
S 1." THE BRAKE FLUID IS DUE TO BE FLUSHED
T AGAIN - _
. 2. THE REAR BRARES NEED CLEANED &
.- ADJUSTED '
'3, THE ENGINE :COOLANT IS WERK & ACIDIC
4. THE TRANSMISSION FLUID IS DARK &
" WORN & STILL KREEDS FLUSHED
;___BG_BS_'.}\C BG BR.AKE ‘SYSTEM FLUSH SERVICE Declined
' SUCTION OLD BRAKE FLUID QUT OF BRAKE
MASTER CYLINDER AND REFILL WITH BEG ERAKE
FLUID. INSTALL PRESSURE BLEEDER ONTO
MASTER CYLINDER IN ORDER TO FLUSH THE
I hereby authorize the repair work to be done along with the necessary parts and materials and hereby grant you and/or your employees $376.62
permission o operate the vehicle herein described on streets, highways, or elsewhere, at your discretion, for the purpose of testing and/or LABOR: $333 34
inspaction. An express mechanic’s lien is hereby acknowladged on the above vehicle to secure the amount of repairs thereto, i understand PARTS: '
that dealer/owner is not responsible for delay or other consequence due io the unavailability of parts shipments beyond their control, : $0.00
NOT RESPONSIBLE FOR DAMAGE OR ARTICLES LEFT IN CAR iN CASE OF FIRE, THEFT, OR ANY OTHER CAUSE BEYOND QUR SUBLET: $0.00
CONTROL. . .
NOTICE PURSUANT TO §70.001, TEXAS PROPERTY CODE SUB-TOTAL: $27.50
| AM THE PERSON OR AGENT ACTING ON BEHALF OF THE PERSON WHO 1S QOBLIGATED TO PAY FOR THE REPAIRS OF THE TAX: )
MOTOR VEHICLE SUBJECT TO THE REPAIR CONTRACT. | UNDERSTAND THAT THIS VEHICLE 1S SUBJECT TO REPOSSESSION :
IN ACCORDANCE WITH §9.503 TEXAS BUSINESS AND COMMERCE CODE, IF PAYMENT FOR THE REPAIR OF THE MOTOR VEHICLE $766 53
BY A CHECK, MONEY ORDER, OR A CREDIT CARD TRANSACTION 1S STOPPED, DISHONORED BECAUSE OF INSUFFICIENT TOTAL: :
FUNDS, NO FUNDS, OR BECAUSE THE DRAWER OR MAKER OF THE ORDER OR CREDIT CARD HOLDER HAS NO -
ACCOUNT OR THE ACCOUNT UPON WHICH IT IS DRAWN OR THE CREDIT CARD ACCOUNT HAS BEEN CLOSED. $0.00
PAID:
$766.53
~DUE:

Signature of Person Responsible or Agent for Person Responsible




o REPAIR ORDER # 0118877
: 2445 High Timbers 9/6/11
AUTOMOTIVE. ING The Woodlands, Texas 77380 DATE:
’ (281) 363-0667 PAGE: 32
YOUR CAR CARE PARTNERS www.byrdautomotive.com SERVICE ADVISOR:
CUSTOMER: VEHICLE: 2000 BUIC CENTURY FWD
ADDRESS: LICENSE: 05/00
ary:  THE woobpLANDs, T IR viIN:  26awYsssay1
PHONE 1: WORK ENGINE: V6-191 3.1L TRANS: AUTO
PHONE 2: CELL MILEAGE: 85280 SILVER
PARTS LABOR
QUANTITY PRICE DESCRIPTION PRICE
SYSTEM OF THE REMAINING CONTAMINANTS IN
THE BRAKE LINES AND HYDRAULIC
COMPONENTS. TOP MASTER CYLINDER OFF WITH
BG BRAKE FLUID.
BR CA AC REMOVE REAR BRAKE DRUMS. CLEAN ENTIRE Declined
BRAKE ASSEMBLY WITH NON-CHLORINATED
SOLVENT. DE-GLAZE BRAKE SHOES AND BRAKE
DRUMS. LUBRICATE SELF-ADJUSTING
MECHANISMS . MANUALLY ADJUST BRAKE SHOES
AND RE-ASSEMBLE.
"BG C§ AC BG COOLING SYSTEM FLUSH SERVICE Declined
. " TECHNICIAN ADDED COOLING SYSTEM
- CLEANSER TC THE VEMICLE COOLING SYSTEM
FLUID. OPERATED ENGINE FOR 25-MINUTES
'_WITH HEATER IN MAX SETTING. DRAINED
RADIATOR FLUID, ATTACHED COOLANT FLUSH
MACHINE, FLUSHED COOLING SYSTEM, FILLED
WITH APPROVED COOLANT AND ADDED BG
COOLANT CONDITIONER ADDITIVE,
BG TR AC BG TRANSMISSION FLUSH SERVICE 111.56
TECHNICIAN ADDED TRANSMISSION CLEANSER
WITH THE OLD TRANSMISSION FLUID,
| hereby authorize the repair work io be done along with the necessary parts and materials and hereby grant you and/or your employees ) $376.62
permission to operate the vehicle herein described on strests, highways, or elsewhere, at your discration, for the purpose of testing and/or LABOR: $333.34
inspection. An express mechanic's lien is hereby acknowledged on the above vehicle to secure the amount of repairs thereto. 1 undersiand PARTS: '
that dealer/owner is not responsible for delay or other consequence due to the unavailability of parts shipments beyond their control, ' $0.00
NOT RESPONSIBLE FOR DAMAGE CR ARTICLES LEFT IN CAR IN CASE OF FIRE, THEFT, OR ANY OTHER CAUSE BEYOND QUR SUBLET: $0.00
CONTROL- OTHER FEES: $29.07
X . '
SUPPLIES: $739.03
NOTICE PURSUANT TO §70.001, TEXAS PROPERTY CODE SUB-TOTAL: $27.50
I AM THE PERSON OR AGENT ACTING ON BEHALF OF THE PERSON WHO IS OBLIGATED TQ PAY FOR THE REPAIRS OF THE TAX: -
MOTCR VEHICLE SUBJECT TO THE REPAIR CONTRACT. | UNDERSTAND THAT THIS VEHICLE IS SUBJECT TO REPOSSESSION
IN ACCORDANCE WITH §9.503 TEXAS BUSINESS AND COMMERCE CODE, IF PAYMENT FOR THE REPAIR OF THE MOTOR VEHICLE $766.53
BY A CHECK, MONEY ORDER, OR A CREDIT CARD TRANSACTION IS STOPPED, DISHONORED BECAUSE OF INSUFFICIENT TOTAL: .
FUNDS, NO FUNDS, OR BECAUSE THE DRAWER OR MAKER OF THE ORDER OR CREDIT CARD HOLDER HAS NO : 0.0
ACCQOUNT OR THE ACCOUNT UPCON WHICH IT IS DRAWN QR THE CREDIT CARD ACCOUNT HAS BEEN CLOSED. PAID: $ .00
: $766.53
DUE:

Signature of Person Responsible or Agenf for Persen Responsible




AUTOMOTIVE, INC.

YOUR CAR CARE PARTNERS

2445 High Timbers
The Woodlands, Texas 77380 DATE:  9/6/11

(281) 363-0667

www.byrdautomotive.com

RePAIR ORDER #: 0118877

PAGE: 4
SERVICE ADVISOR: 2

CUSTOMER:
ADDRESS:

city: THE WOODLANDS, TX B

PHONE 1: WORK
PHONE 2: CELL

MILEAGE: 85280

VEHICLE: 2000 BUIC CENTURY FWD

uicense: ININGz<NG 05/00

vin:  2cawysssay [

ENGINE: V6-191 3.1L TRANS: AUTO

SILVER

PARTS

LABOR

QUANTITY PRICE

DESCRIPTION PRICE
OPERATED VEHICLE AT 1200 RPM FOR

20-MINUTES, ATTACHED TRANSMISSION FLUSH

MACHINE TO VEHICLE TRANSMISSION OIL

COOLEFR. LINBES, FLUSHED OUT QLD

TRANSMISSION FLUID ARD REPLACED WITH

APPROVED TYPE TRANSMISSION FLUID, ADDED

BG@ TRANSMISSION SHIFT ADDITIVE TO NEW

FLUID.

LABOR DISCOUNT -37.37

| hereby authorize the repair work to be done along with the necessary parts and materials and hereby grant you and/or your employees $376.62
p
permission to operate the vehicle herein described on streets, highways, or elsewhare, at your discretion, for the purpose of testing and/or LABOR: $333.34
inspection. An express mechanic’s lien is hereby acknowledged on tha abave vehicle to secure the amount of repairs thereto, | undsrstand PARTS: )
that dealarfowner is not responsible for delay or other congequence due to the unavailability of parts shipments beyend iheir control. . $0.00
NOT RESPONSIBLE FOR DAMAGE OR ARTICLES LEFT IN CAR iN CASE OF FIRE, THEFT, OR ANY OTHER CAUSE BEYOND OUR SUBLET: $0.00
CONTROL. . .
OTHER FEES: $29.07
X PPLIES: ‘
NQTICE PURSUANT TO §70.001, TEXAS PROPERTY CODE SUB-TOTAL.:

| AM THE PERSON OR AGENT ACTING ON BEHALF OF THE PERSON WHO 1S OBLIGATED TO PAY FOR THE REPAIRS OF THE TAX: $27.50
MOTOR VEHICLE SUBJECT TO THE REPAIR CONTRACT. | UNDERSTAND THAT THIS VEHICLE 1S SUBJECT TO REPOSSESSION )
IN ACCORDANCE WITH §9.503 TEXAS BUSINESS AND COMMERGE CODE, IF PAYMENT FOR THE REPAIR OF THE MOTOR VEHICLE

Signature of Person Rasponsible or Agent for Person Responsible

BY A CHEGK, MONEY ORDER, OR A CREDIT CARD TRANSACTION IS STOPPED, DISHONORED BECAUSE OF INSUFFICIENT TOTAL: $766.53
FUNDS, NO FUNDS, OR BECAUSE THE DRAWER OR MAKER OF THE ORDER OR CREDIT CARD HOLDER HAS NO .
ACCQUNT OR THE ACCOUNT UPON WHICH [T IS DRAWN OR THE CREDT CARD ACCOUNT HAS BEEN CLOSED. PAID: $0.00
) $766.53
DUE:




The Woodlands, Texas

SAFETY ISSUE

National Highway Traffic Safety Administration -

400 Seventh Street, SW
Washington, DC 20590
Attn: Administrator
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