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Fuly 29,2011

State of New Jersey

Office of the Atforney General

Consumer Protection Division

Attention: State of New Jersey County of Vlonmouth

Custonner:“
Reference numbes: 17

Service request: 71-970744133
Customer Relationship Specialist: ‘I'tacic

Dear Harvey Orlick:

Thank you for your recent correspondence regarding“We ar¢ soury he is dissatisfied with
his 2003 GMC Sonoma. Buick/GMC’s continued success depends upon the satisfaction our customers

receive from their vehicles.

We fee] our customers have the right to expect long-term, reliable performance from their GMC producis.
However. there are many variabies, which may affect the life of any pait, or the appearance of an
automobile. Although we feel we ofler an excellent waranty. no manufacturer's wananty is unlimited.

The Bumper-to-Bamper coverage on the 2003 GMC Sonoma is 36 months and/or 36,000 miles.
whichever comes first. We regret that becaus vehicle is beyond the manufactures
wartanty coverage period. we cannot comply with his request for financial assistance. We believe every
consideration was given and available information was carefully evaluated before this decision was
reached.

If you have further questions, please contact our GMC Customer Assistance Center at 1-800-462-8782
Monday dwough Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to your service
request number above and any of our Customer Relationship Specialists will be happy to assist you.
Sincerely,

Buick/GMC

cc: FILE
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General Motors Business Resource Center -

AX

To: Harvey Orlick
Company: _ w i,
Fax:  732.845-2037 R
Phone: En

From: Tracie Morgan
Fax: 886-215-6750 |
Phone: SRRV R












